MAPKETHHI'OBBIE METO/IbI OIIPEJIEJIEHUSA IOTPEBHOCTHU U U3YYEHUA
CITPOCA HA JIEKAPCTBEHHBIE ITPEITAPATDBI

Omnpenenenue noTpeOHOCTH M U3yUEHUE CIPOCA Ha JIEKAPCTBEHHBIE ITPENapaThl sIBJISETCS
B MapKETUHTE MPHOPUTETHBIM, C OJHOW CTOPOHBI OOECIICUYMBACT MPOU3BOIUTEIIO MOJIYUYECHUE
MaKCUMaJbHOM MNpUOBUIM, C JPYrod CTOPOHBI — OHpENeNsieT 370pPOBbE KOHKPETHOI'O
noTpeOuTeNs, a, CeI0BaTeIbHO, U OJIaronoay4yne 00IIeCTBa B LIEIOM.

INOTPEBHOCTH U IIOTPEBJIEHUE

IoTpedHOCTH — HEOOXOAMMOCTH (HYX/a) B 4yeM-I100, TpeOyromas yIoBICTBOPEHUS U
nOpuHsABLIAas creunpuyeckyro (GopMy B COOTBETCTBUM C YPOBHEM pa3BUTHs oOIIecTBa U
JIMYHOCTBIO HHJAWBHA.

Ecin norpeGHOCTh HE YIOBIETBOPEHA, YEIOBEK UYBCTBYET ce0si AMCKOM(OPTHO,
NOAaBJICHHBIM H HaXXC HCCUYACTHBIM. HOCKOHBKy IIOCTOSAHHO HaXOJUTHCA B TAKOM COCTOAHHUH
HEJlb3sl, HEYIOBJIIETBOPEHHBII YeoBeK 100 3ariylIuT NOTPeOHOCTb, JINOO 3aiiMeTcsl MorcKaMu
00BEKTa, CIOCOOHOTO YIOBIETBOPUTH ero. Kakum Oyner 3TOT 00BeKT, 3aBUCHT KaK OT YPOBHS
pasBUTHs JAHHOTO OOLIecTBa, TaK M OT OCOOCHHOCTEW KOHKpETHOro uenoBeka. Ha pasHbIx
JTamax pas3BUTHS OOMIECTBA TOTPEOHOCTH BBIpAXKATACh B Pa3sHOOOpa3HBIX OOBEKTAaX: OT
HaOepeHHBIX MOBSI30K U 3BEPUHBIX ILIKYP A0 MUHU-IO00K U 1yOJI€HOK.

He xaxnas moTpeOHOCTH MOXET OBITh YAOBJIETBOpeHa. [JIaBHBIM OTpaHUYHTEIEM
SIBIISICTCS. HOKYRAMENbCKAA CROCOOHOCmb (niaameicecnocoOHOCHb) KaK HACCICHHS, TaK U
rocyaapctsa (B 4acTu (PMHAHCHUPOBAHUS TAPAHTUPOBAHHOTO 00BEMA JICKAPCTBEHHON MTOMOIIU HA
pa3IMYHBIX CTYNEHSAX OKa3aHUs MEAMLUHCKOW IMOMOIIM — aMOYJIaTOPHOM, CTallMOHAPHOM,
[0JIyCTallMOHAPHOM, peaOuINTallMOHHOMN).

ITorpeOHOCT yenoBeKka B 370pOBbE BbIpAXAeTCss B TPEOOBAaHUM Ha TaKue TOBAphl, Kak
JICKApPCTBCHHLIC IpCiapaThbl, MCAUIINHCKUC U3CIIHA.

IIponecc ynoBneTBOpeHns: HOTPEOHOCTEH Ha3bIBAETCS MOTPeOJIeHHeM.

st onpenenenust morpedbnocty B JIIT ucmonb3yroTes pa3indHble METOIBI, OCHOBAaHHBIE
Ha BCECTOPOHHEM H3Yy4eHUH (PaKTOpOB, BAUAIOMINX Ha noTpedaeHue JIIT.

cDEIKTOpI:I, BIMAKOIIKEC HA HOTpe6J'IeHI/Ie JICKAPCTBCHHBIX MPCIIapaToB

Knaccudpukanuo | I'pynma dpaxtopos XapakTepuctuka (HhakTopoB
HHBII IPU3HAK
ITo IloBprmaronime - POCT YMCIIEHHOCTH HACEIICHUS,
HaIpaBJICHUAM notpedieHue - U3MEHEHHE BO3PACTHOU CTPYKTYPBI, T.€. YBEIMUECHUE
BO3ACHCTBUSI JIOJIH TIOKUJIOTO BO3PACTa;
- MpUOIHKEHHE JIEKAPCTBEHHOM MMOMOIIIH K
HacCeJICHUIO;

- pOCT yucia Bpayen, MOJUKINHUK,
dapmaleBTUYECKUX pabOTHUKOB, allTeK

[Tonmxaromue - COKpalleHue oo1ei 3a001eBaeMOCTH;
norpebdyeHue - YIIy4llE€HUE KUIUIIHBIX U TPYIOBBIX YCIOBHIA;

- IpOBeIeHUE MPOPUITAKTHUECKUX MEPOTIPUATHI;
- MCII0JIb30BAHNE MPOJIOHTMPOBAHHBIX MPENapaToB

ITo conepxxannto | KauecTBeHHBIE Ho3o0J0rHYeckas (popma 3ab0eBaHus;
(bakTopbl KBaJIM(DUKALMS METUIIUTHCKOTO U (papMaIieBTHYECKOrO
IepCcoHaIa,

KYJIbTYPHBI YPOBEHb

KoauuecTBeHHEIC YPOBCHB 38.6OJ'ICB8.CMOCTI/I,
(baKTOpI)I YUCJIICHHOCTh MECIHUIIMHCKOT'O q)apMaHeBTquCKOFO
MepcoHala, moJMKINHHUK, alITCK




ITo oxBaty Bceex YpOBEHB 3200JIEBAEMOCTH

BIUSTHUS HA JIEKapCTBEHHBIX

nporecc IIpernapaToB

noTpedeHus KonkpeTrHbIix Ho30J0rHYecKas (popma 3ab0eBaHus, BO3pacT
rpym JITT OOJILHBIX

ITo cune CunbHble 3200J1eBa€MOCTh

BO3JCHCTBUA HA | YMEpCHHBIC BO3PACTHOM COCTaB HaceJeHUs

notpedieHue CnaObie KYJIBTYPHBIN YPOBEHb

METOABI ONPEAEJEHUA IIOTPEBHOCTH
B JIEKAPCTBEHHBIX ITPEITAPATAX

IIpy nporHo3MpoBaHMM MOTPEOHOCTH B MEIMKAMEHTaX MCIOJIb3YIOTCS pa3IHyuHbIe
MeTopl. Cpean HUX pa3iinyaroT:

1. HopmaTuBHBIH MeTOA.

Metoa ocHOBaH Ha OOBEKTHBHOM CTaTUCTHUKE 3a00JI€BAEMOCTH M ONTHMAaJIbHBIX HaOOpax
IIPEnapaToB Ha KypcC J€UEHHUSL.

Yame ucnonb3yercs JUisl IpenapaToB CHENUPHUECKOro IEHCTBHS, NMPUMEHSEMbIX IS
JICYCHUS 1-2-x 3a0o0JieBaHU (mpoTUBOTYOEPKYJIE3HBIE, IIPOTUBOOITYXOJIEBHIE,
OPOTUBOAMAOETUYECKHE,  JICKApCTBEHHbIE  Ipemaparbl  JAJs  JIEYEHHs  BEHEPUUYECKHX
3a0oneBannii). MeToa JOCTYNEH, TMPOCT, MO3BOJSET HCIONB30BaTh TU(PEpEeHIIMPOBAHHBIC
HopMatuBbl. Ho pacder mo oJlHOMy [OKa3aTeo HeI0CTaTOYEH.

2. DKOHOMHKO-MATeMATHYeCKHe MeTO/bI.

C moMmompl0 METOJ0B MAaTEMaTHYEeCKOW CTATUCTHKU OCYIICCTBIISICTCS MOJCITHPOBAHUE
noTpebIeHUs C YUeTOM pa3nudHbIX GakTopoB. Hanbomnee mupoko pacpocTpaHeHbl:

2.1. Metoapl mporHo3a Ha 6a3e 0THO(PAKTOPHBIX (OJHOMEPHBIX ) MOJIEIICH:

- 9KCmpanoAyus meHoeHyuy — Ha 6a3e MeTo/1a HAMMEHBIIINX KBaIPaTOB;

- IKCNOHEeHYUalbHoe caladcusanue — O0a3UpPyeTcsl Ha MPEINOJIONKEHUH O TOM, UTO
TEHACHIIUS HW3MEHEHUsS TOTpPeONeHUs, YCTAaHOBJCHHAass B TMPOILUIOM, COXpaHSeTCsl Ha
OTIPENIETIEHHOM OTPE3KEe BPEMEHU B Oy IyIIEM.

Takum o00pazoM OBUIM TIOCTPOCHBI OJHOMEpPHBIE MOJENHU JJs MPOTHO3UPOBAHUS
MOTPEOHOCTH B CEPACYHO-COCYTUCTBIX CPENICTBAX, CYIb(aHWIAMUIHBIX, BUTAMUHHBIX U
TOPMOHANIFHBIX TIperaparax, CeIaTUBHBIX U MPOTUPEBMATHUECKUX CPEICTBAX.

Hcnonb30BaHne paccMaTpuBaeMbIX METOJOB ITO3BOJISIET CTPOUTH MOJEIH TOJBKO IIO
onHoMmy (QakTopy (dame BpeMeHHOMY). KONWYECTBEHHO OIEHUTh BO3JEHCTBHE IPYTUX
($akTOpOB HEBO3MOKHO.

2.2. Meroapl MHOTO(AKTOPHOTO KOPPENAIIMOHHO-PETPECCUOHHOr0 aHanu3a (Ha 0ase
MHOTOMEpHBIX Mojenei). MHorogakropHoe MoJenupoBaHHe Haubosee pacnpoCTpaHEHHBIN
METO/I MPOTHO3UPOBAHUS B MpemnapaTax IMHUPOKOTO CIEeKTpa AercTBus. Mcmonb3yercs TuHeiHas
(dbopMyIia CBA3M YIPaBICHUS MHOKECTBEHHOU PETPECCHH.

OO0t B MOJEIH:

Y =apt+ aiXs +axXe +...+ amXm

r7ie y — pa3mep noTpeObHOCTH;

aop, a1, a2,.. am — KOAPGUIUEHTHI perpeccui (KOJIMYECTBEHHAs! XapaKTEPUCTHKA CTETICHH
BO3/ICI-CTBHSI Ha CIIPOC OIPeeTIeHHOTO (haKTopa;

X1, X2,.. Xm — ()aKTOPBI, BKITFOUCHHBIC B MOJICITb.

KoaddurmenTs! perpeccun BKIIOYEHHBIX B MOJIENb (DaKTOPOB MOKA3bIBAIOT, HA CKOJIBKO
CAVWHHWII B  CPEIHEM  HM3MEHHUTCS  MOTpPeOJICHHEe  MEIMKAMEHTOB, €CIIM  BeJMYWHA
COOTBETCTBYIOIIETO (DakTOopa H3MEHUTCS HA EIUHUILY, TMPU YCIOBUH, UTO 6Ce OCMAIbHbIE




(baxTopsl OyAYT HAXOIUTHCSA HA TIOCTOSSHHOM YPOBHE (K pacueTaM MPUBIIEKACTCS KOMIIbIOTEpHAas
TEXHUKA).

Ha notpeGienue BIUSIOT TPYAHO yYUTHIBaeMble U HeusMmepsiemble (hakTopsl. [loaTomy
METOJaMH MHOTO(AKTOPHOTO aHajiM3a HE BCErJa yaaeTcs OOBSCHUTH CIIOKUBIIYIOCS
TEH/ICHIHIO MTOTPEOICHHUS.

YHUBepCATLHOW /ISl IPOTHO3UPOBAHUSI SIBIISICTCS TPEThsI TPYIIa METOJIOB, COJEpKaIast
KaK KaueCTBEHHBIC, TAK U KOJMYCCTBEHHBIC XapaKTEPUCTUKH.

3. JIornko-32KOHOMHYECKHE METOIbI

OcCHOBaHBI Ha MPOTHO3UPOBAHUHU C MOMOIIBIO IKCIEPTHBIX OleHOK. CyTh — 0000IIeHHE
apryMEHTHPOBAHHBIX MHCHUH KOMIIETEHTHBIX criennanuctoB. O000IIeHne MHEHUI 3KCIIEPTOB U
€CThb pelIeHHnEe IPOOIEeMBbI.

[To momoOHBIM MeTO/MaM pa3paboTaHbl MPOTHO3BI B BUTAMHUHHBIX, TPOTHBOMUKPOOHBIX
JIEKApCTBEHHBIX CPEIICTBAX, IIPENAPATOB MAaTOYHON I'PYIIIIHIL.

[TomoOGHBIM 00pa30OM IIIAHUPYETCSI MOTPEOHOCTH B HOBBIX JIEKAPCTBEHHBIX CPEICTBAX.

INPOI'HO3UPOBAHMUE IMOTPEBHOCTH B JIEKAPCTBEHHbIX
HPEIMAPATAX PA3JIMYHBIX I'PYIIII

BriOupass ontumanbHbBId  METON JUIsl  aHalW3a MOTpPEOJIeHUs U TJIaHUPOBAHUS
NOTPEOHOCTH B JIEKAPCTBEHHBIX IMperapaTax, HEOOXOJUMO YYHUTHIBATh CIHelu(pUYecKue
ocoOoeHHOCTH (hopmupoBaHusl TOTpedeHuss pa3nuunbix JIII, KOTOpele YCIOBHO MOXKHO
MOApPa3IeIUTh Ha TPU IPYIIIIBL.

1. Jlexapcmeennvie npenapamal, nompeoieHue KOmopwvix HOpMUpPyemcs.

3a OCHOBY NIPUHUMAIOTCS JJaHHBIE 00 UX (PaKTUUECKOM PAcXo/Ie 3a MPEAbLAYIIHMA TEPHO/I.
KoHTponbHBIMU TG paMH, ¢ KOTOPHIMH CPAaBHUBAIOT MPOTHO3UPYEMbIC BEITUYHHBI, SBISIOTCS
yTBepkAeHHbIE HOpMaTuBbl ToTpebnenus JII1. M3BecTHBI Takre HOPMATUBBI JIJIS1 YYETHBIX TPYIII
JIC:

- "Hapkotuueckue JIC (cmucok II TIKKH) — B mepecuere Ha yHMCTOE BEIIECTBO, HE
3aBMCHUMO OT BHJIa JIEKAPCTBEHHOU (DOPMBI;

- STUJIOBBIH CIUPT — B 3aBUCUMOCTH OT MPOQUIIS CTAITMOHAPHON KOWKHU, YHCIa PEIENTOB;

- TIEPEKUCH BOJIOPO/IA;

- IIEPEBA30YHBIE CPELICTBA.

Pacuer notpebHOCTH BeayT 10 hopmye:

I[T=H - K unu [1= (H*K)/1000, rae
IT — MakcHMaIbHO JOMYCTUMBIN pazmep noTpedHocTH B 1aHHoM JIC Ha rog;
H — nopmaruB pacxoma nns ganHoro JIC (ma 1 wmm 1000 sxuteneii, penentoB u T.nI.,
CTallMOHAPHYIO KOHKY);
K — 4ynciieHHOCTh XKuTeNneu, peuenToB U T.J.
CrpaBouHoO:
HopmaTuBbI moTpeOiaeHns ciupTa STUIOBOBIO — mpuka3 Munznpasa CCCP ot
30.08.1991 Ne 245"O HopmaTuBax NOTPeOJICHHSI ITUIIOBOTO CIIUPTA JUIsl YUPEKASHUI
3ApaBOOXpaHCHUA, 06pa3OBaHI/I${ 1 COLIMAJIbBHOI'O obecrieuenus"
Hopwmet notpebaenust HC - mpuka3 Munzapasa P® ot 12.11.1997 Ne 330 "O mepax 1o

YITy4YIIEHUIO Y9€Ta, XpaHeHHS, BHITUCHIBAHHS U MCITIOJF30BaHUS HAPKOTHYECKIX
CPEICTB U IICUXOTPOITHBIX BEIeCTB"

2. Jlexapcmeennvle npenapamul cneyu@uuecko2o 0eicmeus.

[IpumensitoTcs s J€4YeHUA 1-2  3abomeBanmii  (IPOTUBOTYOEPKYJIE3HBIC,
MPOTUBOOITYXOJIEBbIE, POTUBOAMAOeTHUECKHE U Apyrue). [Ipu ompenenenun moTpeOHOCTH B
TaKUX MpernapaTax MOTYT OBITh HCTIOJb30BaHbI PA3HBIE METOIHI.

Tak, mpu HOPMATHBHOM METOJIE 32 OCHOBY IMPUHUMAIOT AAaHHBIE O 3a00JEBAEMOCTH
KOHKPETHBIM BHUJIOM OOJIE3HH, CTAaHAPTHI JICYCHUS (CXeMa JICUCHHS M KOJIMYECTBO MIPETapaToB).



B cooTBeTcTBHM €O CTaHIAPTOM JICUEHUS MOXKET OBITh HECKOJBKO KYpPCOB JICUCHHS B
TeueHue rojaa (Ha ogHoro 0oyibHOT0). Bo3MOkHO amMOysaTopHOE, CTallMOHAPHOE U CAHATOPHO-
KypopTHOe JiedeHue. CBEICHHUS O KOJMYECTBE aMOyJIaTOPHBIX, CTAI[MOHAPHBIX M CAHATOPHBIX
OOJILHBIX MPEAOCTABISAIOT OTAENbl CTATUCTHKH OPraHoB 3/ApaBooxpaHeHus. OKOHUYATEIbHO
paccuMTaHHOE KOJMYECTBO IMpernapara HeOOXOJUMO C Y4E€TOM BHJOB MEAWIIMHCKOW MOMOIIU
(amOynaTopHble, CTAallMOHAPHBIC, CAaHATOPHBIE OOJIbHBIE) cleayeT yBenuuuTh Ha 50% ans
CO3aHMsI HECHU)KAEMOTO0 MHUHHMYMa 0053aTeIhbHOr0 HaMHuus (TapaHTUHHO-CTPAXOBOH 3arac)
JAHHOTO Ipernapara.

Pacuer BenyT mo gopmyre:

II=P-K"'Bb, rae

IT — moTpebHOCTH B Mpenapare Ha rof;

P — pacxon npenapara Ha 1 6onpHOTO Ha 1 Kypc JieueHus;

K — xonmu4ecTBO KypCOB JISYSHHSI B TOJI, IPOBOJIUMOTO OJJHOMY OOJIEHOMY;

b — uncno GonbHBIX (3200J1€BAEMOCTH) AJISl JICUEHUS KOTOPBIX MPUMEHSETCS JaHHBIN
npemnapar.

3. Jlekapcmeennvle npenapamuol wWiupoOK020 CneKmMpa 0elicmeus

[Mpumensitorcst  anst  OpoQUIAKTUKKM W JICYCHUS  Pa3lIMYHBIX  3a00JieBaHH
(>KapoTIOHIKAIOIINeE, CYNIb(aHnITaMUIHbIe, aHTUOMOTHKH, BUTAMHHBI).

Pabota o nporuo3upoBaHuio NOTPEOHOCTH B IIpenaparax NpOBOANUTCS B JIBa dTarla:

I3ran. COop M aHanu3 AaHHBIX O (pakTHueckoM notpedsenuu JIII B mpenpiaymiem
nepuoe (psia Jer).

2 stan. [IporHo3upoBanre MOTpeOHOCTH B KOHKPETHBIX JIEKAPCTBEHHBIX Iperaparax C
HOMOIIBI0 YKOHOMUKO-MAaTeMaTHIECKIX METO/I0B, SKCIIEPTHBIX OI[CHOK.

B3AUMOCBSI3b [HOHSTHUM:
HOTPEBHOCTH, CIPOC, IOTPEBJIEHUE, [TPEAJIOKEHUE

OO11eCTBEHHYIO nompedHocmy Y nompedienue B YCIOBHUSIX TOBApHO-JIEHEKHbBIX
OTHOLICHHUH CBA3BIBAET CHPOC, TIOITOMY KaTEropHs CIPOC SBISIETCA OJHOM M3 OCHOBHBIX B
MapKeTHHTE.

Cnpoc — TpeGoBaHMe Ha TOBapbl CO CTOPOHBI nostyyatens. Crnpoc W MOTpeOHOCTh —
MOHSTHSI B3aUMOCBSI3aHHbBIE, ITOCKOJIBKY CIIPOC MOKHO OIPENETUTh!

Bo-nepBbix, Kak (popMy NposiBIeHUs TOTPEOHOCTEN.

Bo-BTOpBIX, Kak MJIaTexecnocoOHyI0 MOTPeOHOCTb.

Tak moTpeOHOCTH YenoBeKa B MUILE MposiBIseTcs B (opMe crmpoca Ha KOHKPETHBIE
OPOAYKTHl MUTaHUSA: XJed, MOJIOKO, Macjo; NOTPeOHOCTh YeJoBeKa OBITh 370POBBIM
nposiBiseTcs B popmMe crpoca Ha KOHKPETHbIE IIpenapaThl.

Bwmecte ¢ Tem, cmpoc xapakTepuszyeT MOTPEeOHOCTh JUIIL B TE€X TOBapax, CTOMMOCTh
KOTOPBIX MOTpeOuTeNns MoXkeT omnaTuTh. ChpammBas B MarasuHe Halu4yhe B TpoJake
aBTomo0mis "Bonara", Mbl 3TOT BONpPOC MOXEM OTHECTH K CIpPOCY, TOJBKO MPH HAIUYUU
HeoOxoauMol cymMbl jeHer. [loTpeOHOCTE B aBTOMOOMIJIE MOTYT MMETh MHOTHME, HO HE BCe
MOTYT MPEABIBUTDH CIIPOC HA MAIIUHY (OIJIATUTh CTOMMOCTH aBTOMOOMJIS ).

CrenoBarenbHO, HE IOTPEOHOCTD, a CIPOC KakK IIaTeXecrnocoOHass MoTpeOHOCTh, MOKET
UMETh ONpeeNsollee 3HaYeHUE JJI1 KOHKPETHOW TPYIIIbI TOBAPOB (B T.4. U HA JOPOrOCTOSIINE
npenaparsl).

B3aumocBsi3p  MeXJy MNOTPEOHOCTBIO, CIPOCOM U MOTPEOJEHUEM MOXKET ObITh
IIPEJICTaBICHA HEPABEHCTBOM:

IIOTPEFHOCTH > CIIPOC > IIOTPEBJIEHUE

ITockomnbKy cpoc — ATO IUIATEKECTOCOOHAas MOTPEOHOCTh, & CTOMMOCTh HE BCEX TOBapOB
NOTPEOUTENh MOXET OIUIaTUTh, CIPOC, KaK IMPaBUIIO, MEHbIIE MOTPEOHOCTH (XOTS MO psay
IpenapaToB MOXKeT ObITh paBeH uM). BmecTe ¢ TeM, B yCIOBHAX BO3MOXXHOTO TOBAapHOTO

4



neuuuTa, KOTJa CIpOC NPEBBIIIAeT IpeUIoKEeHUEe, MOTpedsieHHe, KaK MPaBUIIO, MEHBIIE
crpoca.

I'maBHBIM (haKTOPOM, OTIPENENSAIONIUM COOTHOIIEHHE CIIPOCa M MPEATIOKECHHUS, SABISETCS
nuHaMuka neH. Ilena — pgeHexxHas ¢opma CTOMMOCTH TOBapa WM CTOMMOCTb TOBapa,
BBIPAKCHHAS B JICHBIAX.

Poct nieHbl Ha TOBap, CHUXKasl MOKYNATEIbHYIO CIIOCOOHOCTb MOTPEOUTENs, PUBEIET K
MAJCHUIO CIIPOCa. Y MEHBIIEHUE CIIPOCa Ha TOBAP BBI30BET CHUIKEHUE LIEHBI HA HETO, YTO B CBOKO
ouepelb NMPUBENET K CHIDKEHUIO NPEIJIOKeHHs (yMEHBIIEHUE 3arpy3Kd HPOM3BOJCTBEHHBIX
MOIIHOCTEH, 3aKphITHE HEPEHTAOCNbHBIX NPEANPUATHIA, IEepeMelIeHne ToBapa B 3amac),

MOCKOJIBKY MPO/IaBIIaM HE BBITOJICH COBIT TOBapa MO HU3KOU IIEHE.

Bmecre ¢ TeM yMeHbIIIEHHWE BEIWYMHBI MPEJIOKECHUS BBI3OBET Ha PHIHKE Ae(uimT
TOBapa, MPEeoI0JIeBAEMbIi B YCIOBUAX CBOOOJHOM KOHKYpEHIMH 4epe3 pocT meH. OuepeaHoe
MOBBIIICHKE 1IEHBI HA TOBap BHOBb MPUBEACT K MAJCHUIO CIIPOCA U T./I.

KIIACCUOUKALIUA CITPOCA HA JIEKAPCTBEHHBIE ITPEITAPATBI

Meroas!l uzydenus crnpoca Ha JIII 3aBucaT or BMzma cmpoca. PaccMOTpUM OCHOBHBIE
HOPUHIUIBI KIacCU(pUKaMU U BUbI ciipoca Ha JIIT.
Crpoc na JIIT knaccupumupyeTcs 1mo ciaeIyronuM IPUHIAIIAM:

KaaccuduxaumoHubli Xapakrepucruka
Bup cnipoca
MPU3HAK
. . PaBEH KOJIWYECTBY OOpaIIEHUH 32 TOBAPOM
JlecTBUTEBHBIN
nocmynuno 10 peyenmoe na Ho-wny ¢ mabnemxax
paBeH (aKTHYECKOMY HOTPEOIEHHIO TOBapa, 3a KOTOPHIM
. oOpatmicst morpedbutens (PpakTHUECKH YHOBICTBOPCHHBIN B
PeanmzoBaHHBIH P p @ y p
pe3ynbTare MOKYIKH)
CreneHpb omnyweno 5 ynakosox Ho-winvl 6 mabnemxax
OBJICTBOPEHUS . aBEH Pa3HUILEC MEXIY ICHCTBUTEIBHBIM U PEATM30BaHHBIM
Ve p HeynosnerBopeHHbIi: P p_ ! YA P
10 — 5 = 5 ynaxosox
. paBeH YHUCIy 3aMeH
-CKPBITHIH

3amena 1 yn na J[pomasepun 8 mabaemxax

-SIBHBIH (peabHbIH)

paBeH YHCITy OTKa30B
omxkasano 6 4 ynakogxax

OmnpenensieTcst pa3MeEpOM CPEJICTB, BbIAEISEMBIX Ha OKa3aHUE

I'enepupyemblii .
(bapMaIleBTHYECKOM MOMOIIA H Pa3sMepoOM MPEIUTOKEHHUS
HUHCTUTYIIHOHATbHBIM
(hapMaleBTHISCKIX TOBAPOB
noTpeduTeeM
[eHepupyeMbIid XapakTepuzyeTcss BEIMYMHON pELENTYypHOrO OTIyCKa |
I'enepatop cnpoca POMEKYTOYHBIM 00BEMOM JICKAPCTBEHHOH MOMOIIM, OKAa3aHHOM Ha APYrUX

morpebuTeneM (BpadoM
TOJMKJIMHUK WA

(momMuMO aMOyJIaTOPHOH) CTYIIEHSX JISKAapCTBEHHOH TOMOIIN

CTaIlHOHAPOB)
I'enepupyemslii PaBen BenmuuMHE OIUIauCHHBIX HacEIEHHEM
HaceJCHUEM (apManeBTHYECKUX TOBAPOB M YCIyT
Copoc Bcero HaceleHMs Ha TOBapHyK TIpyNIy WIH
Makxkpocnpoc P PHY pyniy
Mo uncmy o6beKTOB COBOKYITHOCTH TOBapOB
crpoca Cupoc CJICBOro bIHKA Ha OT}ICHBHBII\/’I TOBA Wi €ro
p Muxkpocnpoc P P p
ACCOPTUMEHTHYIO Pa3HOBHIHOCTh
IToTeHManbHBIH OmnpenensieTrcss TOKYMaTeIbCKOW CIIOCOOHOCTBIO, HYHCIIOM
(3aKpBITHIIN) MTOTEHIMAJIBHBIX NOTPEeONTEIeH M YPOBHEM UX MOTPEOHOCTEH
DopMupyromuiics Crpoc Ha HOBBIE M MaJIOW3BECTHBIE TOBAPHI M YCIYTH
o [HomHOCTRIO  CcpOopMHUpOBABIIMICS CIPOC HA  XOPOIIO
ITo popmam CnoxuBIIHHCS . (bopmup p p
M3BCCTHBLIU TOBAP
obpazoBaHus - _
Heperynsapasrii: Copoc, mpum KOTOpOM COBIT KoiebleTcs Ha CEe30HHOM,
CE30HHBIN, THEBHOM, ©XKCIHEBHOM U JJa)Ke IT0YaCOBOM OCHOBE
4acoBOM
OTn0XEeHHBIN HeynoBneTBOopeHHBIH 1O pa3HBIM IpHYMHAM (BpeMEHHas

5




(HaKarIMBaeMblIii) JIOPOTOBH3HA, OTCYTCTBHE TOBapa) CIPOC, OOeCHeYeHHBIN
CBOOOJHBIMH JI€HE)KHBIMH CPEACTBAMH
. Curyaryst Ha TOTPeOUTEIECKOM PBIHKE C IJABHHOOOPA3HBIM
HaHquCKmf HapacTaHUEM ILIATEKECTIOCOOHOCTH CIIPOCa, BEI3BAHHASL
(aKMOTaXKHBIi) UH(IAIHER, POCTOM IEH | Ip.

Pactyuuii (HHTEHCHBHBIN)

I1o TeHaeHIMAM

Crabun3npoBaBIIniics

VYracaromuii (COKpamaromuiics, craj crpoca)

Kectkuii

3apaHee 00gyMaHHBIN CIIPOC, IPEABABISIETCS HA
OIIpEeEIICHHBIH TOBAp U HE JOIYCKAeT €ro 3aMeHbI IPYTHM,
JlayKe OJTHOPOJIHBIM TOBapOM

IIo MOKYNAaTCJIbCKUM
HaMCPCHUAM

Msrkuni

dopMupyeTcs OKOHYATENIBHO B allTeKe B Ipoliecce
O3HAaKOMJICHHS C TOBapPOM U €r0 0COOEHHOCTSIMH,
JIOIYCKA€eTCsI 3aMEeHa TOBapa

WMy ibCUBHBII

BozHukaet 6e3 nmpenBapuTeIbHOTO 00 yMBIBAaHUS
HETIOCPENICTBEHHO B AITeKe 110 BO3ACHCTBUEM PEKIIAMBI,
BBIKJIIKH TOBAPOB WJIM NPEAJI0KSHUI IpoIaBIa

Cnpoc u3yyaercsi B LeJIsIX BO3JEHCTBUS HA HEro. B yClOBHSX pbIHKa pa3iMuYHbIE BUJIbI
cnpoca TpeOyYIOT BO3JICHCTBUS HA HUX Pa3IMYHBIMU BUAAMH MAapKETUHTA.
Paccmotpum kinaccudukaiuio cnpoca B 3aBUCUMOCTH OT BHUJIa MAPKETHUHTA:

Knaccuduxanus cnpoca
B 3aBHCHUMOCTH OT BHJA
MapKeTHHIa
Buasl cnipoca

Ilean Bo3aelicTBUSA

Bup mapkerunra

Meponpusitust
MapKeTHHIa

Hezamuesnwiii nin

Co3maBath crIpoc: CHATh

KonBepcuoHHBIH niu

Pa3pabotka MeponpusTui

OmMCymcmeyowutl OTpULATENILHOE WU CTUMYJIUP YOI DOCCTHUC: peknama,
(1 HEN3BECTHBIX MITH 0e3pa3IyHOe OTHOIICHHE CTHMYJIMPOBaHUE COBITA.
MajonsBecTHBIX JIC)

Tlomenyuanvuwiii Crnenatpb cupoc peaabHbIM PasBuBaromuiics Pexnama: ®opmupoBanue

(1a HOBBIC JIIT)

TIPUMEHSIOIUICS B YCIIOBUSX
CKPBITOTO CIIPOCa, KOTra MHOTHE
MOTPEOUTENH HE YIOBICTBOPEHBI
CYIIECTBYIOIMIUMH NPOYKTAMHU

"o0Opasza"

Konebnowutics
CE30HHOE, TI0YaCOBOE
notpedIieHue

BripaBHUBaHuE crpoca

CuHXpOMapKETHHT -
MapKETHUHT, HpHMeHﬂ}OLHMﬁCH B
YCIOBHSIX HEPETYISIPHOTO CrIpoca
TIPU TOPTOBJIE TOBApaMH
CE30HHOTO MOTPEOICHHS,

60 TIOABCPIKCHHBIM UHBIM
OUKJINYCCKUM HITH
HEIpe/ICKa3yeMbIM ClafiaM

Pexnama B mpoTuBodase k
KoJiebaHUsIM crpoca

Yeacarowuii
(na manoaddexTrBHbIC
JII)

BoccTranoButs cpoc

PemapkeTuHr — mapkernmr,
NPUMEHSIOIIMICS B yCIOBHAX
IajaIoLIero Cpoca, Ha

OCHOBE TIEPEOCMBICIINBAHNS PAHEE
HCTIOJBb30BABIIETOCS
MapKETHHTOBOTO MOJIX0/1a

ITouck HOBBIX PBIHKOB
cOBITa, CHIDKEHUE 1IEH

Cmabunvuulii
(mms JIII, noap3yrouiuics
YCTOWYHBBIM CIIPOCOM)

IlonnepxuBathb
JOCTUTHYTBIH yPOBEHb
crpoca

TTonnepsxxuBaroniuit

[Tonnep>xuBaromias
pexinama

AoicuomasicHuiii (6ym) vm
upesmepHblil

(TIpH BBISIBIIEHUH HOBBIX
110604HbIX 3 dexToB)

CHU3UTH CIIPOC UIIH CBECTH
K HYIIIO

JleMapKkeTuHr, uiu
MIPOTUBOAECHCTBYIOLIHH

VYBenuueHue LeHsl U
COKpAIIIEHUE PEKJIaM.
Ipexpaienue
IIPOU3BOJICTBA

METOAUKHU PACYETA BEJIMYUHBI CITPOCA

Cnpoc — 3To xelnaHue KymuTh TOBap, MOAKPEIUIEHHOE (PMHAHCOBBIMU BO3MO>KHOCTSIMH,
TpeOOBaHUE Ha TOBAPhI CO CTOPOHBI IOKYNATENs WIN IUIATEKECIIOCOOHAst MOTPEOHOCTb.
N3yuenne cnpoca Ha JIIT npoBoanTCs 0 1BYM HaIlpaBJICHUSAM:




- ompe/iesieHNe pa3MepoB crpoca (pa3jIn4HbIX ero BU0B),
- ucciaenoBanue pakTopoB, PopMUPYIOIIHUX CIPOC.

1. ONPEAEJEHHME PABSMEPOB CIIPOCA (pa3/JM4HBIX €ro BU/I0B).

N3yuaercs o0beM AeHCTBUTENBHOTO, PEATU30BAHHOTO U HEYJOBIETBOPEHHOTO CIIPOCOB,
CTPYKTYpa U BEJIMYMHA OTKA30B U 3aMEH.

A. Mertoa omnpeaejseHusi Ppa3jiM4HbIX BHIAOB CIPOCAa HA OCHOBEe BBIOOPOYHOIO

«I0JIEBOT0)» MCCJIeI0BAHUS.

B ycrnoBusix anteyHol opraHu3anUu IS ONpeneieHHs] BeIWYUHBI JEHCTBUTENIBHOIO,
pEaM30BaHHOIO W HEYJOBJIETBOPEHHOrO CIpPOCa IPOBOJIUTCA BBHIOOPOUYHOE «IIOJIEBOEY
UCCIICIOBaHKE 110 KOHKPETHOMY IIpernapaTy 3a OnpelelcHHbIN meproa BpeMeHu (3a 5-10 mHeit)
(metonuka Uynanaunoi, 2011).

1 atan. CO0p TaHHBIX.

2ortan. Pacder cpemHEIHEBHOTO CIIpoca IO BHJIAM W OINPEACTICHHE MECSIIHOTO
(KBapTaIbHOTO) CIIpoOca.

CpenHeIHEBHOM CIIpoc = Ccrpoc 3a 5 qHEi/S,

MECSYHBIN CIpoc = cp.JHEeBHOM crpoc * 30,

KBapTaJbHBIN crIpoc = cp.aHeBHOH™ 120.

3 stan. BelsicHeHue NPUYNH HEYIOBIETBOPEHHOIO CIIPOCa.

Cpensee 3a Pacyer Ha mecsing
ITepuon 1 2 3 4 5 . (num Ha
S Aneit KBapTaa*120)

JlelicTBUTENBHBIN 6 4 5 5 6 26/5=5 5*30=150
Pean3oBaHHBIN 4 3 4 3 2 16/5=4 4*30=120
HeynoBneTBopeHHBIH 2 0 1 1 2 1 1*30=30
CKPBITBII

HeynoBnerBopeHHBIH 0 1 0 1 2 1 1*30=30
SIBHBIN

[IpyurHBIl HEYTOBIETBOPEHHOI'O CIPOCA MOTYT OBITh Pa3IUYHBIMU: OT OTCYTCTBUS
JIEKapCTBEHHOTO TpenapaTa B anTeke (BCIEACTBHE OTCYTCTBHA Ipernapara y IOCTABIIUKOB,
HECBOEBPEMEHHOM M01auy 3aKa3a WM HEMPaBWJIBHOIO OINpEAENIEHUsI €ro BEIUYMHBI) 1O 0TKa3a
MOKyIaTeJIeW KyIUTh JIEKAPCTBEHHBIN ITpenapar u3-3a BBICOKOU 1IeHbl. BRISICHEHNE ITUX NPUYNH
MO3BOJIAET IPUHATH PAllMOHAIBHOE YIIPABJICHYECKOE PEIICHUE B MOCIEAYIOIUN TIEPUO.

Jlns mojcyera BEIMUYMHBI HEYJIOBJIETBOPEHHOTO cHpoca MO paifoHy, ropoay, obiactu
npuMeHstoT popmyny (JIodyresa,2011):

Ty

N = _Xllo +NO +N1
Ao

N — BenrurHa HEYJOBIETBOPEHHOTO cripoca (konnyecTBo JIII, oTka3aHHBIX 3a IEpUOL),

T — dbaKkTUUECKU 3aKYIIEHHOE anTeuyHbIMU opranusanusmu JIII,

L —uncno quer nanmaud JIII B anTeyHsIX opraHu3anusix,

/[, — cpenHee unciio aaer otka3os B JII,

No — kommuectBo JIII, OTHMyIIEHHBIX 3a YYMTHIBA€MBIM IEPHUOJ BCEMHU aNTEUYHBIMHU
OpraHHu3alUsIMH,

N; — konnyectBo JIII, OTIYIIEHHBIX ONTOBBIMHU CTPYKTYPaMH.

DKCIIEpUMEHTOM JIOJDKHO OBbITh O0XBaueHO He MeHee 20% anTedyHbIX OpraHu3anuil B
M3y4aeMoil MecTHOCTH. MeTo mpeaycMaTpuBaeT CIUIOIIHYIO PErHCTpaIiio Bcex oOpallieHuil B
dapM. CTPYKTyphl, a TaKke HAaMMEHOBAaHUS M KOJHWYeCcTBO OTKa3biBaeMbIx JIII HacenmeHuro mo
penenTaM B TEYEHHE BTOPOM HEJIENHU BTOPOTrO MecsIa KakI0ro KBapTaa.




HeynoBneTBOpeHHBIN CIIPOC TaKKe MOXKET OBITH OIpeesieH Mo 1e(eKTypHOMY KypHAILy
arTe4YHOU OopraHu3anuu. MeTtoa uMeeT HeI0CTaTKHU:

- HE OTPaXXaeT «I1aCCUBHBIN» cupoc (mauueHT He yBuen JIII Ha BUuTpuHe 1 He crpocui),

- 3arpy’KEHHOCTh pAOOTHUKOB MOXET UCKA3UTh PE3yJIbTATHI,

- HeT0OPOCOBECTHOCTH (hapMCIEIIHATIHCTOB.

Bb. MeTto/ onpejiesieHus CPoca HA OCHOBE AaHAJIN3A IleH U 00beMOB MPOIaXK

(111 peaiu30BaAaHHOIO CIPOCA)

Metoa 1mo3BOJIIET MPOTHO3MPOBATH U3MEHEHHE CIPOCa M €ro 3JaCTUYHOCTH IO IICHE.
Merton 3aKIIIO4aeTCsl B OnpedeieHuu TUHeH020 YPABHEeHUsl CNpoca No 08YM MOYKAM, m.e. No
08YM 3aMepam PblHOYHbIX YCII06UL.

@dukcupyroTcsi 1Ba o0beMa MPoAaX W OOECICUUBIINE UX YPOBHH IICH Ha OCHOBaHHUH
(dakTUYECKUX HAOIIOACHUH I HAXO0XKICHUS JIMHEWHON (PYHKIIMH CIIPOCa THIIA:

q=a+b*P,

rze  — obbeM npojax; P — IeHa ToBapa.

[lpuHIIMNIMaTbPHOE 3HAUYEHHE WMEET BLIOOP TEPHOIOB HaOaWAeHUsi (3amepa
uH(popManun).

Touku 3amepa MOKHBI MUHUMAJIBHO OTIIMYATBCS APYT OT JAPYra ¢ MO3UIUU KOJeOaHMsI
CE30HHOCTH TMPOJIAXK, M3BECTHBIX KPATKOCPOYHBIX KOJICOAHWH JEIOBONM AaKTHBHOCTH, PE3KHUX
U3MCHCHHUI HW3JIEPKEK, IIEH U JOXOJO0B, a TaKXkKe IPYrux (aKkTOpOB 3aKOHOMEPHOTO WIIH
CIIy9aifHOTO XapakTepa, Pe3KO TOBIUSBIIMX HA IICHBI WM OOBEMBI TPOJAXK OJHOTO W3
TIEPUOJIOB.

Nmest nanubie 00 oObeMax mpoaax (U meHax P JIByX IMEpPUOJOB, MOJy4aeM CHUCTEMY
JUHEHHBIX YpaBHEHUU: q1 = a+ b *Py;

gJ2=at b *P,.

PemmB nanHyro cucTeMy ypaBHEHHH, MOJTYYUM UCKOMBIC MTApaMETPhI, XapaKTEPU3YIOIINE
BEJIMUYMHY U 3JIaCTUYHOCTH (YroJl HaKJIOHA) KpUBOH crpoca:

a= (Pr*gz — P2*01)/(P1 — P2)

b= (91 — 02 )/(P1— P2)

B. MeToanbl pacueTa ciipoca Ha OCHOBE aHAJ/IM3a TOKYMECHTAJIbHBIX UCTOYHHKOB

Meroasl OCHOBaH Ha ompeneNieHud (HaKTUUECKOTO TOTPEOJICHHS W MPUMEHSETCS IS
M3Y4YEHUs PeaIn30BaHHOIO CIpoCa.

1) Mertonbl, OCHOBaHHbIE Ha 0AaJIAaHCOBBIX pacyeTax, MPOBOAATCH MO (opmy.e
TOBApHOro 0ajaHca:
P=0,+1II—-0

. Oy — ocTaTOK TOBapOB Ha Hayajlo NEPUOa;

. I — nmocTymnieHrue TOBapoB 3a NEPUO]T U3YUEHUS CIIPOCa;

. P — peanu3zanus 3a n3y4aeMblii IEpUO/T;

. Oy — OCTaTOK TOBAPOB Ha KOHEI[ NEPHO/IA.

2) Mertonbl, OCHOBaHHBIE HA U3YyUYEHUU JUHAMUKH MPOAAX C YI4E€TOM CE30HHOCTH.

[IpousBonsaT nmokBapTaabHOE paclpeaeaeHue ToBapoodbopoTa 3a 3 roja.
OnpenensioT cpeTHEKBapTAIbHbII TOBAPOOOOPOT 33 KaX bl O
TOKB.Cpi = TOi: 4
rae TOgp.cpi — CpeOHEKBapTaNBHBIH 00BEM MpoAax 3a I-ro roga B JICHEKHBIX
U3MEPUTEIISX,
TO; — o0bem npogax 3a i-i Toz.
PaccuuTsIBatoT cpenHue KonebaHus MpoJaxk MO KBapTaiaM 3a KaXK Ikl TO:
Cij = (TOU - TOKB.Cpi) X 100%



Cij — ce3onHbIC KoNebaHust 00beMa roja i-ro kBapraia j-ro rozaa (%),

TOj; — 00beM npopax i-ro KBapraia j-ro roaa.

Jlnst ycTpaHeHHs BIUSHHS CIIy4allHBIX (PaKTOPOB HA OCHOBE PACCUMTAHHBIX CE30HHBIX
KOJICOAHHH ONPEACIISIIOT HHICKCHI CE30HHOCTH 00beMa MPOIaK:

]ces.nepBi = 2 Ci 'n

Jces nepsi— IEPBOHAYANBHBIA HHICKC CE30HHOCTH 00beMa Tpoaxk I-ro kBaprana (%),

N — YHCIIO JIeT.

CymMa MHIEKCOB Ce30HHOCTH 00beMa MpoJiax 3a 4 KBapTana IoJpkHa ObITh paBHa 400%.
[Tpu HaTMYMK OTKIIOHEHH OT ATOM BETMYUHBI BBOAUTCS KO OUIIMCHT TONPABKH:

Kl'[ = 4002]ce3.nep13i

PaccuutniBarot YTOYHCHHBIC HHIACKCHI CC30HHOCTH o0Bema npoaax KOHKPECTHOI'O
KBapTajia:

]ce3.yT.i = ]cea.nepBi X Kl'[
OO0BeM mpoax Mo KBapTajaM Ha IIAHUPYEMbIH TOJ ONPEIEISIIOT 10 (hopMyJie:
TOKB.irmaH = TOKB.cpi ><]ce3.yT.i : 100%

2. ACCJIIEJOBAHHUE ®AKTOPOB, @OPMUPYIOIIUX CITPOC.

Ha Bemmumny cmpoca BmmstorT faBe rpynmbl  ¢aktopoB. IlepBas — dakropsl,
dopmupytomme norpedHocts B JIII, mockonbKy crpoc — popma IposiBIEHUS MIATEKECTIOCOOHOM
notrpeOHOCTH. BTopasi — rpynma >KOHOMHYECKMX MOKa3aTesei (IleHa ToBapa M €ro aHajora,
JIOXO/[] TTIOKYTIaTels U JIp.).

Mexnay cmnpocom Ha JIII u ¢dakropamu ero (HOPMUPYIOIIUMH  CYIIECTBYET
KOppEesLMOHHAs 3aBHUCUMOCTb, T.€. Takas 3aBUCHUMOCTb, IPU KOTOPOH OAHOMY 3HAUYEHUIO
¢dakTopHoro mpusHaka ((akropa) MOXKET COOTBETCTBOBATH  HECKOJBKO  3HAYCHHUU
pe3yibTaTUBHOrO InpusHaka (cmpoca). C yBenumueHueMm Bo3pacTta OospHOro norpedienue JIII
YBEIMYMBACTCS, OJHAKO JIMIA OJHOTO W TOTO € BO3pacTa MOTYT MOTPEOATh pa3zHOoe
KOJINYECTBO IMPENapaToB.

CreneHb BIMSHUS OTAETBHBIX ()aKTOPOB Ha BEIUYMHY CIPOCa MOXHO OIPEIECIUTh
pa3IMYHBIMU CIIOCOOaMHU.

2.1. OITPEJEJIEHUE CTEITEHU BJIMSHUA OTAEJIBHBIX ®AKTOPOB

HA BEJIMYMHY CITPOCA C I[TOMOIIBIO KOOOPUITMEHTOB KOPPEJIALIMN.

B03MOKHBI HECKOJIBPKO BApHAHTOB pacyeTa Kod(pPHUIIMEHTOB KOPPEIISIHH.

Haubonee npocroit cnoco6 — ompeneneHue kod(p(UIMEHTa PAHTOBOM KOppEesIUu
(CniupmdHa).

Oransl pacueta ko3pduirenta CnupmdHa:

1) ocymecTBUTh 0TOOP MHTEpECyOUMX (HPaKTOPOB JIOTMUECKUM ITyTeM (T0J, BO3pacT, JT0XO[,
JIAaBHOCTH 3a00J1€BaHus, YaCTOTa OOpaIlieHnui K Bpauy, B alTeKy, YCIOBHS OILIATHI U T.1.);

2) IpOBECTH PErUCTPALIUIO CIIPOCA U HHTEPECYIOUINX (PaKTOPOB B PETrMCTPALMOHHOM JIMCTE;

3) mpopamXUpOBaTh IOKa3aTeNH crpoca (pe3yIbTaTUBHOTO TpPU3HAKAa y) W KAKIOTO W3
(bakTOpHBIX NMPHU3HAKOB (X). PamkupoBaHue MPOBOAAT OT MEHBIIETO MOKa3arens K Oojbliemy,
OJIMHAKOBHIM 3HAYCHHSIM IIPUCBAUBAIOT OJIMHAKOBBIC PAHTH;

4) onpenenuTh pa3HOCTb, KBAApaT Pa3HOCTH PAHTOBBIX HOMEPOB IMapajuIeIbHBIX HAOMIOJCHUN U
CYMMUPOBATh MOJTyYEHHBIE KBAIPaThl Pa3HOCTH;

5) paccuuTath KO3()PUIUEHT KOPPENIALUH 110 PopMyJie:

6 X Y(R, — R,)?
 nx(n?-1)

P=1

P - koadpunment CnupmsHa,
Rx 1 Ry — panrossie (nopsakoBele 3HaueHus gaxkropa X u crpoca v,
N — 4KciI0 HAOIOIEHU.



3HayeHus ko3¢ ¢uIMeHTa KOppesuu KonedmoTes B mpenenax ot +1 mgo — 1. 3Hak
YKa3bIBaeT Ha XapaKTep 3aBUCUMOCTH: "+" — mpsimast, "—" — oOparHas. Ecnu 3Hayenue P = +1, To
CBSI3b MEXJly pe3yJIbTaTUBHBIM U (DaKTOpHBIM Npu3HaKaMu (pyHkIHoHanbHas. Ecou P = 0, cBs3b
orcyrcTByeT. Ilpm abGcomoTHBIX 3HavyeHHsIX Kodddumuenta < 0,3 roBopsAT o cnaboi
KOppesiMoHHoM 3aBucumoctH, ot 0,3 no 0,7 — cpenneit, >0,7 — TEeCHOW KOpPpEIALUOHHON
3aBUCHMOCTH.

2.2. OIPEJAEJIEHME CTEIIEHM BJIMAHUA OTHEJIBHBIX ®AKTOPOB HA
BEJIMUMHY CITPOCA C IOMOLIBIO KOODOUITUEHTOB 3JIACTUYHOCTU

OmnpeneneHne CTENEHH BIUSHHUS OTIENBHBIX (PAKTOPOB C MOMOIIBIO KO3 (HUIHMEHTOB
9JIACTUYHOCTH OCHOBAHO HA M3YYEHHHM COOTHOIICHHMS H3MEHEHHs BEJIMYMHBI CIIpoca HpU
u3MeHeHnn (akrtopa. B ycIOBHSAX PpBIHOYHBIX OTHOIICHWH K 4YHCITy Haubojee BayKHBIX
OTHOCSTCS K03((UINEHTHI IEHOBOH M TIOA0XOIHOHN 3TaCTHYHOCTH.

KOOOOUIMEHT DJSJIACTUYHOCTU — »5TO0 OTHONIIEHHE TeMIla IPHpPOCTa
pe3yJIbTaTUBHOTO MIPU3HAKA (CIIpoca) K TEMITY PUPOCcTa (hOPMUPYIOIIETo ero (hakropa.
Koo Vo=VY1  Xp =Xy usmenenue cnpoca %
2Ty, Xy usmenenue @axmopa %

V11 ¥, - HayasibHOE ¥ KOHEYHOE 3HAaYEHHE PEe3yJIbTaTUBHOIO MPU3HaKa (cipoca),
X1 u X, - HauaIbHOE U KOHEUHOE 3HaueHue (akTOPHOTO MPU3HAKA.

KoadduumeHT 3:1acTHIHOCTH MTOKA3bIBAaeT Ha CKOJIBKO MPOIIEHTOB U3MEHUTCS BEIUYHHA
pe3yNbTaTUBHOTO MpHU3HaKa (crpoca) npu u3MeHeHuu Ha 1% dopmupyromiero ero gaxropa.

B ycrnoBusX pelHKa K 4HMCITy Hauboliee BaKHBIX OTHOCATCS KO3()(UIMEHT 1eHOBOMH
3aCTUYHOCTU U KO3(DPHUIIMEHT MOI0XOAHOMN TAaCTUUYHOCTH.

Kospgpuuuenm yenosoii 2nacmuunocmu (K,») onpeneinsieT CTeneHb H3MEHEHHUS CIpoca
B 3aBHCHUMOCTH OT M3MEHEHHMs IeHBI. [Ipu abcoiroTHOM 3Ha4YeHHH BenmmyuHBI |K,»| > 1 crpoc
SBIISICTCS HIIACTUYHBIM.

Jnacmuunbim  HA3BIBACTCSI  CIPOC, HUMEIOMIMKA  TEHICHIMIO  MEHATHCS  IpHU
HE3HauuTensHOM KOJI€OaHUM LIEHBI.

Pacuer koa¢dunreHTa 11eHOBOI 371aCTUYHOCTHU:

ITpu ymeHnsbIieHuu nexsl Ha 15%, ypoBeHb cripoca yBenuuuics Ha 50%

VYpogsens el X1 — 100% VYpogens cripoca Y1 —100%

X2 -100%-15%=85% Y2 -150%
% usmenenusi cnpoca YV, =V, X, —X;

K= - :
Y % uzmeneHus yeHbl Vi X

W
K 150 — 100 85 —100
©w="To0 ‘100 ~

[Mpu abcomoTHoM 3HaueHuu |K;p| > 1 cmpoc sBIsSETCS 2MaCTHYHBIM, TO €CTh HUMEET
TEH/ICHIIUIO MEHATbCA NMPH HE3HAUUTENbHOM KojeOaHUM IeHbl. [Ipu abcoyOTHOM 3HaueHUH
BenmmunHbl [K5| < 1 — cripoc sBasiercss HeanmactuuHbiM. Ko duiimeHT 11eHOBO# 371aCTHYHOCTH
SBIISIETCA, KaK MPaBUJIO, OTPUIATEIbHON BETMYUHOM, T.K. 1151 OOJBIIMHCTBA TOBAPOB (MCKIIIOYAs
HOBBIE, TIPECTUXKHBIC, AEPUIMTHBIE) XapaKTEepHO CHIKEHHE CIpoca Ha TOBap IO MEpe pocTa
LIEHBI Ha HETO.

Ha BenuuuHy 351aCTHYHOCTH CIIPOCA BIUSIOT JIBE TPYIIIBI (PaKTOPOB:

1) 1ieHOBBIE JIETEPMHHAHTBI: 3aMEHSIEMOCTh, YACIbHBIA BeC B OMOKETE MOTPEOUTENS,
Mepa HEOOXOUMOCTH B TOBape, (akTop BPEMEHHM, XapakTep norpeduTeneii;

2) HElLEHOBBIE AETEPMUHAHTHI: JOXOJl MOTpeOUTENeH, BKYChl M MPEANOYTEHHs], LIEHbI Ha
COIIPSDKEHHBIE TOBApHl, MOTPEOUTENBCKUE OXKHUJIAHUS, H3MEHEHHE 4YHCIa WIH CTPYKTYpPbI
norpedurenei.

IIpu ¢dopmupoBaHUM CBOEH 1IEHOBOW MOJIMTUKKA (UpMa JIOJKHA YUUTHIBATh, KaKHe
KaTerOpuu MOTpeOnTeNel B 3aBUCIMOCTH OT IICHOBOW OPUEHTAIIMU OHA 00CITYy)KHBaET.
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Tak, ycTOMYMBBIA HEdTACTUYHBIN crpoc ¢opmupyloT "AmnaTuyHble" MOKYIATEINH,
KOTOpbIE BHE 3aBUCHUMOCTH OT LIeH (B pa3yMHBIX Mpe/enax) OCHOBHOE BHHUMAHUE YAEISAIOT
ynoOcTBY U KOoMGOpTy. DTO IpeycreBarolie OM3HECMEHBI, BRICOKO OTUTAYUBAEMbIC KAaTETOPUH
ciyxamux. dupma, obecrieunBarolasi TOBapaMu alaTUYHbIX MOKyNaTeneld, MoXeT He 0OCOOCHHO
BOJIHOBaThCS 3a IieHbl. HekoTopoe MOoBbIIIEHHE IIEHbl HAa TOBAp HE IPHUBENET K CHUKEHUIO
CIpoca Ha Hero.

YcroituuBelii 3nacTudHbI cripoc GopmupyroT "DxoHomHbIe" mokynatenu. K ux ducmy
OTHOCSATCS MHOT'OJIETHBIE CEMbH, CTYAEHTHI (0€3 JOMOJHUTEIBHOIO 3apaboTKa), MajloUMYIIHE,
NeHCHOHEpHl. Takue MOKymaTelu BBICOKO YYBCTBUTENBHBI K I[€HE, HEOOJBIIOE MOBBIIICHHUE
LIEHbl BEJET K pe3KoMy MajieHuto crpoca. Ecinu ¢upma oOCmyKUBaeT NPEUMYIIECTBEHHO 3TY
KAaTEeropuI0 IOKYIaTesel, KenaTeJbHO HE IOBBILIATh IIEHBl. B TO ke Bpems HeOOoJbIIoe
CHIDKEHHME 1IeHbl Ha TOBap MOJKET NPUBECTH K YBEIMUYEHHIO CIPOCAa HA HEro, YTO IMO3BOJUT
YBEIUYUTH JI0XOJ1 PEATIPHUATHS.

IIpyu wu3ydyeHum cmnpoca Ha JIEKApCTBEHHBbIE IIpenaparbl B 3aBUCUMOCTH OT J10X0Ja
NOTPEOUTENS UCIONb3YETCS KOI(P(PUIHEHT MOJ0XO0JHOM 3JIacCTHYHOCTH cnpoca. [lockonbky
BEJIMYMHA CIIpoca IMOBBIMIAETCSI 0 MEpe pocTa J0XO0J0B NoKynarenei, K,» BbIpakaercs
MOJIOKHUTEIHHBIMH BETHUYNHAMHU.

% u3meHenus cnpoca  25%

K,

nd =

= 0,83

% usmenenus doxooa  30%
Ecmu K5 > 0, 3Ha4HUT TOBap OTHOCUTCS K KATETOPUU «HOPMAIILHBIX)» TOBAPOBT (C POCTOM
JIOXOJIOB PACTET CIPOC), MOJAKATETOPUU:
0 < Ky5 < 1 — ToBap mepBOil HEOOXOAWMOCTH, CHPOC HAa KOTOpBIE pacTeT
MeJIJICHHEE POCTa JOXO0/0B, UMEET MPEeI HACHIIICHHUS,
K,» =1, ToBap OTHOCHUTCSI K KaTerOpUU «BTOPOW HEOOXOAUMOCTH», CIPOC Ha
HETro pacTeT M0 Mepe POcTa JOXOOB,
K,» > 1, npeameTsl poCKOIH, CIIPOC ONEpPekaeT POCT JOXOJI0B M HE MMEET
MIpeieJIOB HACKIIIECHUS;
ecin K5 < 0, To TOBap OTHOCUTCS K «HU3IICH KaTerOpuu OJiary, T.K. YBEIHMYCHUE JI0X0/1a
COTIPOBOXKAAETCA MaJeHUEM CIpOca, T.e. MOTPEOUTENs TOTOB 3aMEHUThH €ro Ha TOBap JYYIIETo
KauecTBa.
3HaHHE OCHOBHBIX MAapKETHHIOBBIX METOJOB OINpEAENeHUS MOTPEOHOCTH U H3yUYCHUS
CIIpoca Ha JICKApCTBEHHBIE TMpenaparbl U PalMOHAIBLHOE HCIIOJIb30BAHUE MX B MPAKTUUECKOU
JEeSTENbHOCTH OyayT CHOCOOCTBOBATH YIYYIICHHIO KauyecTBa JIEKAPCTBEHHOTO OOeCHedeHus
HaceJICHUS U TOBBIIECHUIO 2((HEKTUBHOCTH PaOOTHI (PapMaleBTHUECKUX CTPYKTYD.
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