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BBepeHue

O6Lwue nonoxeHus

[na cos3gaHna cucteMbl MeHegXMeHTa KadecTBa HeobOXoaMmo cTpaTernveckoe
peweHne opraHusauun. Ha paspaboTky M BHegpeHue CUCTEMbl MeHeKMeHTa KadecTBa
opraHusauumn BNUSIOT:

a) ee BHELHSAS cpefa, USMEHEHNS UM PUCKN, CBSA3aHHbIE C 3TOW Cpeaon;

b) nameHsiowmeca notpebHocTy;

C) KOHKPETHbIE Lenu;

d) BbinyckaeMas NpoayKLUms;

€) NpMMeHsieMble NpoLecChl;

f) paamep u cTpykTypa opraHmsauuu.

Hactosawumn crtaHgapT He npeanonaraet enuvHoobpasns B CTPYKTYpe CUCTEM
MEeHe)KMEeHTa KayecTBa Unn nx JOKyMeHTauuu.

TpeboBaHusi K cCUCTEMe MeHeOXKMeHTa KayecTBa, YCTAHOBMEHHbIE HACTOALMM
CTaHAapTOM, SBMSKTCS AOMOMHAKLWMUMM MO OTHOLWIEHUIO K TpebGoBaHWSM K MNpPOAyKUUW.
NHdopmaums, obosHadeHHas kak "lMpumeyaHune", HOCUT XapaKTep METOONYECKUX yKa3aHWUN
AN NOHMMaHNA UM pas3bsACHEHUA COOTBETCTBYOLLEro TpeboBaHus.

Hactosawmn craHgapT MOXET  WUCNOoMb30BaTbCA  BHYTPEHHUMW U BHELUHUMM
CTOpPOHaMM, BKIKOYas opraHbl No cepTudmkaumm, B Lensix OLEeHKM CNoCoOBHOCTM opraHn3auum
BbINOMHATL TpeboBaHusa noTpebutenen, TpeboBaHMs K nNpoaykuuu, SABMASKOLMECH
o6a3aTenbHbIMU K UCMOSMIHEHUIO B COOTBETCTBMM C [OEWCTBYHOLMM 3aKOHOO4ATENbCTBOM
(manee - obsizaTenbHble TpeboBaHNA), U cOBCTBEHHbIE TPeboBaHMS.

Mpn paspaboTke HacTodAwero craHgapTa OblM yyTeHbl MPUHUMMbLI MEHeQKMEHTa
KayecTtBa, ycTaHoBneHHble MCO 9000:2005 n NCO 9004:2000.

MpoueccHbIM noaxopn,

Hactoawun crtaHgapT HanpasrieH Ha npuMeHeHwe "npoueccHoro nogxopa" npu
pa3paboTke, BHEOPEHMUM U YIyYLLEHUM Pe3ynbTaTUBHOCTU CUCTEMbI MEHE)KMEHTa KavyecTBa
B LUensx nOBbIWEHNA YOOBMNETBOPEHHOCTU MOTpebuTenen nyTemM BbINOSIHEHUA KX
TpeboBaHu.
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Ana ycnewHoro YHKUMOHMPOBAHUA OpraHuM3auus [[OfKHa onpeaenntb U
OCYLLECTBNATb MEHEKMEHT MHOMOYMCIEHHbBIX B3aMMOCBA3aHHbIX BUOOB OEATENbHOCTWU.
HearenbHOCTb, NCNONb3yoLas pecypcbl 1 ynpaBngemas B Lensax npeobpa3oBaHnst BXOL4OB
B BbIXOAbl, MOXET paccMaTpmBaTbCA Kak npouecc. HacTo BbIXo OAHOro npouecca obpasyet
HenocpeacTBEHHO BXO[ CreayoLero.

[MpuMeHeHe B OpraHu3auum CUCTEMbl MPOLECCOB Hapaay C UX naeHtudukaumen u
B3aMMOOENCTBMEM, a TaKkKe MEeHEeIKMEHT MpOLECCOB, HarnpaBfieHHbI Ha MonyvYeHne
Xernaemoro pesynbtata, MOryT 6biTb onpegeneHbl Kak "npoLeccHbIn noaxon”.

MpenMmyLecTBO MNPOLIECCHONO NoAxoAa COCTOMT B HENpPepbiBHOCTM yNpaBreHus,
KOTOopoe OH obecneynmBaeT Ha CTblke OTAESNbHbIX NPOLECCOB B paMKaxX UX CUCTEMbI, a TakKe
npu Nx KOMBMHaLMM 1 B3aNMOLENCTBUMN.

[Mpy NnpuMeHeHUn B cUCTEME MeEHeXXMEeHTa KayecTBa Takou noaxon noayvyepkusaet
BaXKHOCTb:

a) NOHUMaHNA N BbINONHEHNSA TPeBOBaHWUIA;

b) HeobxoaMMOCTM paccMOTPEHUs NPOLLEeCCOB C TOYKM 3peHna aobasnsiemMon Mmu
LeHHOCTY;

C) [OOCTWXKEHWUS 3annaHMpOBaHHbIX pPe3ynbTaTOB  BbIMNOSIHEHWS MPOLECCOB W
obecneyeHns nx pesynbTaTMBHOCTY;

d) NOCTOSAHHOrO yny4LleHUs NPOLLECCOB, OCHOBAHHOIO Ha 0O BLEKTUBHOM N3MEPEHWMN.

lMpuBeneHHas Ha pucyHke 1 Moaenb CUCTEMbl MEHE)KMEHTa KayecTBa, OCHOBAHHOM
Ha NMpoLEeCcCHOM noaxoAe, WIMKCTPUPYET CBA3U MeXAy npoueccamu, NnpeacTaBneHHbIMU B
pasgenax 4 - 8. 9Ta mofernb NokasbliBaeT, YTO NOTpebutTenn urpatoT CyLEeCTBEHHYIO POSlb B
ycTaHoBneHun TpeboBaHWi, paccmaTpMBaeMbix B KayecTBe BXOAOB. MOHUTOPUHT
yAOBMNeTBOPEHHOCTM noTpebutenenn TpebyeT OuUEHKM UMHoOpMauMm O BOCNPUSATUM
noTpedbutenamun BbINOSHEHUS UX TpeboBaHuW. [lpuBegeHHaa Ha pucyHke 1 mopenb
oxBaTblBaeT BCe OCHOBHble TpeboBaHMA HacTosLWero craHgapTa, HO He nokasbliBaeT
npouecchl Ha AeTanbHOM YPOBHE.

MpumeyaHme - Kpome T0ro, kK0 BCEM npoLeccam MoXeT bbiTb NpuMeHeH umkn "Plan -
Do - Check - Act" (PDCA). Linkn PDCA MOXHO KpaTKo onucaTtb Tak:

- nnaHupoBaHue (plan) - paspaboTka uUenem u npoueccoB, HeobxoauMbIX Ans
OOCTUXKEHUS1 pe3ynbTaToB B COOTBETCTBUM C TpeboBaHMAMM noTpedutener u MNONUTUKON
opraHusauuu;

- ocywecTBrieHue (do) - BHeApeHWe NpoLeccos;

- npoBepka (check) - NOCTOSIHHbIE KOHTPOSb N U3MEPEHME NPOLECCOB M NPOOYKUUN B
CPaBHEHUN C MOMUTMKOW, uUensMm n TpeboBaHMAMM Ha MPOAYKUMIO U COOOLeHne o
pesynbTartax;

- gencteue (act) - NnpuHATUE OENUCTBMA NO MOCTOSIHHOMY YIyYLIEeHUIO nokasaTenen
npoLeccoB.
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PucyHok 1 — Mopgenb cuctemb! MEHEIKMEHTA KayecTsa, OCHOBaAHHOW Ha NPOLIECCHOM noaxone

CBsasb ¢ UCO 9004

MCO 9001 m UCO 9004 gaBnsawTCa CTaHAapTaMuM Ha CUCTEMblI MEHeOXMEeHTa
KayecTBa, KOTOpble AOMONHAT APYr APYra, HO X MOXHO NPUMEHSITb TaKKe HE3aBUCUMO.

NCO 9001 ycTtaHaBnmBaeT TpeboBaHNA K CUCTEME MEHEKMEHTA KayecTBa, KOTopble
MOryT ObITb NCMONb30BaHbI AN BHYTPEHHErO NPMMEHEHUSA OpraHn3aLmsaMm, a Takke B Lensix
cepTMduKauumn UNn 3aknyveHns KoHTpakToB. CTaHOapT HanpaBrieH Ha pe3ynbTaTMBHOCTb
CUCTEMbl MEHE)KMEHTa KayecTBa npu BbINOMHEHUN TpeboBaHuM noTpebutenen wu
COOTBETCTBYHLLUNX 3aKOHOA4ATENbHbIX M APYrnx obs3aTenbHbIX TpeboBaHUN.

Ko BpemeHn nybnukaumm crtaHgapta WMCO 9001:2008 crtaHgapt UCO 9004
Haxogunca Ha ctagum nepecmotpa. Hoeasa Bepcus UMCO 9004 OygeTr copepxaTb
pekoMeHZauun Ons  MeHemKMeHTa Mo AOCTUXKEHWIO YCTOMYMBOrO ycnexa nobon
opraHusauumn B CnoxHon, TpeboBaTenbHON KU NOCTOSIHHO namensouwencs cpeage. MCO 9004
npeacrasnseTr Oonee LWMPOKUM B3rMNs4 Ha MeHeOXMeHT kadectBa, yem MCO 9001; oH
HauenueaeT Ha YOOBMETBOPEHWE NOTPeOHOCTEN U OXMAAHWMIA BCEX 3aUHTEPECOBAHHbIX
CTOPOH Ha OCHOBE CUCTEMATUYECKOr0 W MOCTOSHHOIO  YNydlWEeHUs OeATenbHOCTU
opraHusauun. OgHako 3TOT CTaHOApPT He npedHasHadyeH Ansa uenen ceptudukauum,
3aKNIOYEHNST KOHTPAKTOB W BbINOSTHEHUS 06A3aTeNnbHbIX TPEOOBaHWIA.
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CoBmMecTUMOCTb C APpyrmMmm cuctemMmamMmum MeHeXKMeHTa

Mpn paspaboTke HacToswWero craHAapTa [AOMKHOe BHUMaHue ©Obino yaeneHo
nonoxeHnam UCO 14001:2004 gnsa ynyyweHUs COBMECTUMOCTU 3TUX OBYX CTaHAapTOB B
WHTepecax coobuiecTBa nosnb3oBaTenen. NMpunoxeHne A nokasbiBaeT COOTBETCTBUE MEXAY
NCO 9001:2008 n NCO 14001:2004.

HacTtoawun ctaHgapT He COAEpPXWUT KOHKPETHbIX TpeboBaHui K ApyrMM cuctemam
MEHEeKMEHTa, TaKMM KakK MeHEKMEHT OXpaHbl OKpyxatwlen cpefbl, MeHeOKMEeHT
npodeccuoHanbHOro 340poBbst M 6e30nMacHOCTU,  (PUHAHCOBLIN  MEHEAKMEHT  Un
MeHeoXMeHT puckoB. OpHako cTaHOapT MO3BONSET opraHu3auuu corracoBaTtb  Unu
WHTErpMpoBaTb CBOK COBCTBEHHYIO CUCTEMY MEHEXKMEHTa KavyecTsa C ApYyrMmMu cuctemamm
MeHe)XMeHTa C COOTBETCTBYyLWUMU TpeboBaHuamn. OpraHusauus MoXxeT aganTupoBaTb
aencreyowyto(ne) cuctemy(bl) MeHemMKMeHTa [Ans COo34aHusA CUCTEMbl MeHemXMeHTa
KayecTBa, COOTBETCTBYOLLEN TpeboBaHMAM HacTOSALWEero ctTaHgapTa.

1 ObnacTb NnpuMeHeHus

1.1 O6wKne nonoxeHus

Hactoswumin crtangapT YycTaHaBnvMBaeT TpeboBaHMA K CUCTEME MEeHeoKMeHTa
KayecTBa B Tex Criyyasx, korga opraHusauus:

a) Hy)xgaeTcsl B 4EMOHCTpauumn cBoen cnocobHOCTN Bcerga nocTaBnATb NPOAYKLMIO,
oTBevawLlyw TpeboBaHMAM noTpebuTenem K  COOTBETCTBYKOLWMM  0Osi3aTenbHbIM
TpeboBaHUAM;

b) crtaBut cBOEM UenNbl MNOBbIWEHME YOOBMETBOPEHHOCTU MNOTpebuTenemn
nocpencTBoM 3(EKTUBHOMO MPUMEHEHUSI CUCTEMbI MEHEe)KMEHTa KayecTBa, BKMHO4Yast
npoueccbl MOCTOAHHOrO ee ynydweHus, u obecnevyeHne coOOTBETCTBUS TpeboBaHWSM
notpebutenen n COOTBETCTBYOLLMM 06A3aTeNbHbIM TpeboBaHUAM.

MpumeyaHus

1 B HacTosweM cTaHgapTe TepMUH "NpoayKums” NPUMEHUM TOSbKO:

a) K NpegHasHavaemMmown ans notpebutensa unm satpeboBaHHON MM NPOAYKLNN;

b) k NtoBbIM 3agaHHBLIM pe3ynbTaTaM NPOLECCOB XMU3HEHHOIO LiMKNa.

2 3akoHogatenbHble 1 apyrme obszaTenbHble TpeboBaHNA MOryT ObiTb BbipaXKeHbl Kak
npaBoBble TpeboBaHus.

1.2 NpumeHeHne

TpeboBaHusi HacTosWEero craHgapTa SABASKTCA OOWMMKM M npefHasHadeHbl Ans
NPUMEHEHNA BCEMMU OpraHvM3auMsiMM He3aBMCMMO OT MX BuAa, pasmepa M MNOCTaBnsieMou
npoayKuuu.

Ecnn kakoe-nubo TpeboBaHWe(sl) HaACTOSALLEro CTaHgapTa Hemnb3d NpUMEHUTb
BCneACcTBME cneundmrkn opraHnsaumm n ee npoayKumm, AoNycKaeTcs ero UCKNoYeHme.

Mpy gONyLWEHHbIX UCKINIYEHNSIX 3asBNIEHNA O COOTBETCTBUN HACTOALWEMY CTaHOapTy
npuemneMbl, ecnu 3TN UCKIKYEHN nognagatT nog TpeboBaHus pasgena 7 n He BNUSAOT
Ha CNOCOBGHOCTb UMM OTBETCTBEHHOCTb OpraHusaumm obecneumBatb MNPOAYKUMEN,
cooTBeTCcTBYlOWEN TpeboBaHMsaM noTpebuTenenm u COOTBETCTBYHOLWMM 006s3aTeNbHbIM
TpeboBaHuAM.
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2 HopmaTuBHbIe CCbISNKU

YKa3aHHbIA HUXE CCbINTOYHbIM JOKYMEHT He0OXoanMm Ans UCrnonb30BaHUSA HACTOSALLErO
cTaHgapTta. [na AaTMpOBaHHbIX CCbINOK NPUMEHSAIOT TOMbKO Ty Bepcuto, KoTtopast Gbina
ynoMmsHyTa B TekcTe. [ns HeaaTMpOBaHHbIX CCbITOK HEoOXoAMMO WMCMoNb30BaTb Camoe
nocrnegHee u3gaHve AoKyMeHTa (Bkntovas nodble nonpasku).

NCO 9000:2005 Cuctembl MeHemkmeHTa KadyectBa. OCHOBHblE MNOMNOXEHUA W
cnoesapb

3 TepMuHbI U onpeaeneHns

B HacTtoswem ctaHgoapTe npuMMeHeHbl TEPMUHbI U onpegenenusi, AaHHble B NCO
9000.
B TekcTe HacToswero craHgapta TepMUH "npoaykumsa” MOXeT O3HayaTb Takke

"yenyry".

4 Cuctema MeHeQ)XMeHTa KayecTBa

4.1 Obwme TpeboBaHUA

OpraHusaumsa gomkHa paspaboTtatb, 3a40KyMeHTMpPOBaTb, BHEAPUTb U NOAEPXKMBATb
B paboyemM COCTOSHUM CUCTEMY MEHeKMEHTa KayecTBa, [MOCTOSHHO YnydwaTtb ee
pe3ynbTaTMBHOCTb B COOTBETCTBMM C TpeBOBaHUAMM HACTOSALWEro cTaHaapTa.

OpraHusaumsa gomnxHa:

a) onpeaenaTb Npouecckl, HeobxoaMMble AN CUCTEMbI MEHEL)KMEHTA KayecTBa, U UX
npuMeHeHne BO Bcewn opraHusauum (1.2);

b) onpenensTb nocnegoBaTeNbHOCTL M B3aUMOAENCTBME 3TUX NPOLIECCOB;

C) onpefensatb KpuTtepuu U MeTodbl, Heobxoaumble Onsa  obecneyeHus
pe3ynbTaTMBHOCTY Kak NpY OCYLLECTBIEHUN 3TUX MPOLLECCOB, TaK U NP ynpasneHnn nuu;

d) obecneunBaTb HanuMuue pecypcoB U UHGOpMauuM, HeobxoauMbIX AN
noaaepxaHus 9TUx NpoLeccoB U X MOHUTOPUHTA;

€) OCYLLeCTBNATb MOHUTOPWHI, U3MepeHue, TaMm, rge 3TO0 BO3MOXHO, U aHanmna 3Tux
npoLeccos;

f) npuHUMaTL Mepbl, HeobxoauMble ANA JOCTUXKEHUS 3anfiaHNPOBaHHbLIX Pe3ynbTaToB
1 NMOCTOAHHOrO YNy4LLEeHUs 3TUX NPOLIECCOB.

OpraHusauma OormkHa OCyLecCTBATb MEeHeKMEHT npoueccoB, HeobxoauMbIX And
CUCTEMbl MEHedXMeHTa KayecTBa, B COOTBETCTBUM C TpeboBaHUAMW HAaCTOSLLEro
cTaHgapTa.

Ecnv opraHusaumsa pewaet nepegartb CTOPOHHEW OpraHu3auuun BbIMOSTHEHME KaKoro-
nnbo npouecca, BAMAKOWEro Ha COOTBETCTBME NpoAyKuuMu TpeboBaHusM, OHa [OSKHa
obecneynTb CO CBOEN CTOPOHbI yNpaBrieHne TakuM npoueccom. Bug n cteneHb ynpaBneHus
npoueccamu, nepefaHHbIMU CTOPOHHUM OpraHu3auusM, AOSMKHbl OblTb onpefeneHsl B
cucTemMe MeHe)XXMeHTa KayecTsa.

MpumevaHunsn

1 YnomsHyTble Bbllle Mpoueccbl, HeobxoauMmble AONA CUCTEMbl MEHeKMeHTa
KayecTBa, BKMYalOT B ceba npouecchl ynpasBrneHYeckon OeATeNbHOCTU PYKOBOACTBA,



obecneyeHnsa pecypcamm, NpOLLECCHI XN3HEHHOIO LKA NPOAYKLMU, U3MEPEHUS, aHanm3a u
ynyyLleHus.

2 lMpouecc, nepenaHHbI APYron opraHu3auumn, aBAsieTcs Npoueccom, HeobxoamMMbiM
AN CUCTEMbl MEHEKMEHTa OpraHuMsauuu, HO Mo BbIGOPY OpraHvM3auun BbIMOSTHAEMbIM
BHELUHEN Ansi Hee CTOPOHOMN.

3 ObecneyeHne ynpasrneHns npoueccamm, nepeaaHHbIM1 CTOPOHHUM OpraHn3aumsm,
He ocBoboXgaeT opraHvM3auuio OT OTBETCTBEHHOCTU 3a COOTBETCTBME BceM TpeboBaHWsiM
notpedbutenen un obgasatenbHbiM TpeboBaHuaM. Bblbop Buaa wn cTeneHn ynpasreHus
npoueccom, nepeaaHHbIM CTOPOHHEN OpraHu3auun, 3aBUCUT OT Taknx hakToOpOoB, Kak:

a) BO3MOXHOE BNUSHWE NepeaaHHOro CTOPOHHMM OpraHu3aumsaMm npouecca Ha
CNOCOBHOCTb OpraHn3auumn NOCTaBNATb NPOAYKLMIO, COOTBETCTBYHOLLYIO TpeboBaHUAM;

b) cTeneHb yyacTua B ynpaBneHWM NPOLECCOM, MepefaHHbIM  CTOPOHHEN
opraHusauuu;

C) BO3MOXXHOCTb 06ecneyeHns HeobxoaMMoro ynpasneHnsa NocpeacTBOM NPUMEHEHMS
TpeboBaHun 7.4.

4.2 TpeboBaHUA K [OKYMEHTaLnun

4.2.1 Obuwme nonoxeHus

[oKkymeHTauusa cucteMbl MEHEXKMEHTA KavyecTBa LOMKHa BKoYaTb B cebs:

a) [OKYMeHTanbHO O(OpPMINEHHbIE 3asiBeHMst O MNOMUTUKE M uUenax B obnactu
KayecTBa;

b) pykoBoACTBO MO Ka4ecTBy;

C) OOKYMEHTMPOBaHHbIE npoLeaypbl U 3anucu, Tpebyemble HacTOALWMM CTaH4apToM;

d) AOKYMeHTbI, BKMNtoYasa 3anucu, onpeaeneHHsble opraHnsaumen Kak Heobxogmmele en
ana  obecneveHnss A(PPEKTUBHOrO  MMAaHMPOBAHUSA, OCYLLECTBIIEHMS MNPOLECCOB MU
yrnpaBneHns nmu.

MpumeyaHus

1 Tam, rge B HacTosWeM cTaHaapTe BCTpevyaeTcsi TEPMUH "OOKYMEHTMPOBAHHasA
npoueaypa", 3TO O3Ha4daeT, YTo npouenypa paspaboTaHa, OOKYMEHTanbHO OMopMIeHa,
BHeApeHa M nogaepxuBaetca B paboyem coctosiHun. OauMH OOKYMEHT MOXET coAepxaTb
TpeboBaHna ogHon unu 6onee npoueaypbl. TpeboBaHME O HanMMUUU OOKYMEHTUPOBAHHOWM
npouenypbl MOXeT OblTb peann3oBaHo 6bonee Yem O4HMM OOKYMEHTOM.

2 CTteneHb [OOKYMEHTUMPOBAHHOCTM CUCTEMbl MEHEKMEHTa KayecTBa OOHOW
OpraHn3auumn MoXeT OTNIMYaTbCs OT CTENEHN JOKYMEHTMPOBAHHOCTUN APYron B 3aBMCUMOCTMU:

a) OT pa3Mmepa opraHu3auum 1 Buga OesaTenbHOCTY;

b) oT cnoxHocTM N B3aMmoaencTeus NpoLeccos;

C) OT KOMMNETEHTHOCTM NepcoHana.

3 [lokymeHTauunsa MoxeT 6bITb B ntoborn bopme 1 Ha nobom HocuTene.

4.2.2 PykoBOACTBO NO KayecTBy

Opranunsauus pomkHa paspabotaTtb M nogaepxuBatb B paboyem COCTOSHUM
PYKOBOACTBO MO Ka4yecTBy, coaepxallee:

a) obnacTtb NPUMEHEHUA CUCTEMbI MEHE)XKMEHTA KadeCcTBa, BKNo4asi NogpobHOCTM m
obocHOBaHUe MOdbIX UCKYeHUn (1.2);

b) mokymeHTMpOBaHHblE npoueaypbl, pa3paboTaHHble AN CUCTEMbl MEHEeKMeEHTa
KayecTBa, UM CCbINTKM Ha HUX;

C) onucaHue B3anMoOeNCTBMS NMPOLIECCOB CUCTEMbI MEHEPKMEHTA KayecTBa.

4.2.3 YnpaBneHue AOKyMeHTaumnen



[OKyMEHTbl CUCTEMbI MEHEIKMEHTa KavecTBa [OMKHbl ObiTb ynpaBngembIMU.
3anucn, npegcrtasnsawowme cobor cneumanbHbll BUL OOKYMEHTOB, [OOSMXHbl OblTb
ynpasnsemMbiMu corflacHo TpeboBaHunsam 4.2.4.

[ns onpegeneHns HeobxoguMMbIX CPeacTB ynpaBrneHus LOfkHa ObiTb paspaboTaHa
AOKYMEeHTUpoBaHHas npoueaypa, npegycmMmaTtpusatoLLas:

a) ouumnanbHoe ofobpeHne LOKYMEHTOB C TOYKM 3PEHMS MX [OCTaTOMHOCTU [0
BbINYCKa;

b) aHanua n aktyanusauuio no mepe HeobBXOAMMOCTM M NOBTOPHOE OduumnanbHoe
ofnobpeHne AOKYMEHTOB;

c) obecneyeHne naeHTumKaLmm N3MEHEHNN U cTaTyca nepecMoTpa JOKYMEHTOB;

d) obecneyeHne HannuMs COOTBETCTBYIOLIMX BEPCUA AOKYMEHTOB B MeCTax WX
NPUMEHeHUs;

e) obecneyveHne cCoXpaHeHUst LOKYMEHTOB YETKUMU N NETKO MAEHTUULMPYEMbBIMN;

f) obecneyeHne naeHTUUKaALMM U yNpaBneHUe pPacCbifIKOn OOKYMEHTOB BHELLHEro
NPOUCXOXAEHWS, ONpeaerieHHbIX OpraHm3aumen kak Heobxogumble ANSA MNaHMPOBaHUA U
PYHKUNOHUPOBAHUS CUCTEMbI MEHE)KMEHTA KayeCTBa;

g) npenoTBpalleHne HenpeaHaMepeHHOro UCMonb30BaHMUS YCTapeBLUNX AOKYMEHTOB
N NPUMEHEHMe COOTBETCTBYKOLEN MAEHTUUKAUUN TakuX OOKYMEHTOB, OCTaBfI€HHbIX ANs
Kakmx-nmbo uenen.

4.2.4 YnpaBneHue 3anncamm

3anucn, yCcTaHOBMEHHble ANA  NpeacTaBNeHus  CBUAETENbCTB  COOTBETCTBUSA
TpeboBaHUAM U pe3ynbTaTUBHOIO (PYHKUMOHMPOBAHUSA CUCTEMblI MEHEKMEHTa KayecTBa,
AOJDKHBbI HAXOOUTBLCA NO4 ynpaBneHneMm.

OpraHusauma  [OormkHa  YCTaHOBUTb  AOKYMEHTUMPOBaHHyK — npoueaypy  And
onpegeneHns CcpeactB ynpaefieHusl, HeobxoauMmblx ANs  MAeHTUMKaLMK, XpaHeHus,
3alWnTbl, BOCCTAHOBIIEHUS, COXPAHEHUS U U3BATUS 3anuncen.

3anMcn  JOMmMKHbI  OCTaBaTbCA  YETKUMM, Nerko  uaeHTuduuupyembiMm 1
BOCCTaHaBIMBaeEMbIMU.

5 OTBeTCTBEHHOCTb pyKkoBoACTBa

5.1 Ob6sa3aTenbCcTBa PyKOBOACTBA

Bbicluee pykoBOoACTBO AOIMKHO obecneuyvBaTb HanuMyne CBUOETENbCTB MNPUHATUS
cBOMX 00s13aTeNbLCTB MO pa3paboTke M BHEOPEHUID CUCTEMbl MEHeKMeHTa KayecTBa, a
TaKkKe NOCTOSAHHOMY YNy4LLEHUIO ee pe3ynbTaTMBHOCTU NOCPEnCTBOM:

a) [oBedeHua [0 CBedeHust MnepcoHana opraHv3aumMmM BaXXHOCTU  BbINOSTHEHUS
TpeboBaHUn NoTpebuTENeENn, a Takke 3aKkoHOAATENbHbIX U 00s13aTeNbHbIX TPEOOBAHWIA;

b) paspaboTku nonnTnkM B 06nacTn ka4yecTea;

c) obecneyeHns paspaboTkn uenen B obnactn kavyecTea;

d) npoBefeHus aHann3a co CTOPOHbI PyKOBOACTBA;

e) obecneveHns HeOBXOANMbIMU pecypcamum.

5.2 OpueHTauusa Ha noTpebuTtensa

Boicluee pykoBoAcTBO OOMKHO obecneuynBaTb onpegeneHne U BbINOMHEHUE
TpeboBaHun NnoTpebutenen Ana NOBbILWEHUS UX yOOBNeTBOPeHHOCTU (7.2.1 n 8.2.1).



5.3 MonutukKka B obnactu KayecTBa

Bbicluee pykoBoacCTBO JOMKHO obecneynBatb, YToObl NonNnTMKa B 06r1acTn KavecTsa:

a) COOTBETCTBOBAra LensiM opraHM3aumu;

b) Bknoyana B cebst 0683aTENbCTBO COOTBETCTBOBATbL TPEOOBAHUAM U MOCTOSHHO
noBbIWAaTh Pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTA KayeCcTBa;

C) co3gaBarna OCHOBbI 41151 NTOCTaHOBKM U aHanu3a uenen B o6ractn kayecTsa;

d) 6bina goBeaeHa Ao cBeAeHUSA NepcoHana opraHM3aumm U NoOHATHa emy;

€) aHanuanpoBasnacb Ha NOCTOSIHHYH MPUrO4HOCTb.

5.4 MnaHupoBaHue

5.4.1 Llenn B obnacTtu ka4ecTtBa

Bbiclwee pykoBoACTBO opraHu3aumm OOSMKHO obecneymBaTb, YTOObLI LUenv B obnactu
KayecTBa, BKM4vas HeobxoauMmble Ons BbINONHEHUs TpeboBaHwin K npoaykuum [7.1,
nepeyucrnieHne a)], ObiNn yCTaHOBMEHblI B COOTBETCTBYIOLWNX MoApasfdefneHnsx u Ha
COOTBETCTBYHOLLMX YPOBHAX opraHm3auuun. Llenn B obnactm kayectBa AOSMMKHbI ObiTb
N3MepuMbIMN N cornacyembiMu C NOSIUTUKOM B 06nacTu kavyecTea.

5.4.2 NnaHnpoBaHMe co3gaHus, noggepXaHus U ynyyeHna CUCTEMbl MEHEKMEHTA
KayecTBa

Bbicllee pykoBoacTBO 4OMKHO obecnevnBarhb:

a) nnaHupoBaHWe Cco3[aHus, NMoAdepPXaHua N YyrydlWeHUs CUCTEMbl MEHeOKMeHTa
KayecTBa ONs BbINONMHEHUA TpeboBaHuM 4.1, a Takke Ans AOCTMXKEHUs uenen B obnactm
KayecTBa;

b) coxpaHeHne LeNnOCTHOCTM CUCTEMbBI MEHEKMEHTA Ka4yecTBa Npu NiaHUPOBaHUMN U
BHEAPEHUN B HEE U3MEHEHUNA.

5.5 OTBeTCTBEHHOCTb, MOJITHOMO4YUA U 0OMeH uHdopmaumen

5.5.1 OTBETCTBEHHOCTb 1 NOSIHOMOYNSA

Bbicluee pykoBOACTBO [OMMKHO obecneuynBaTb onpegeneHne u [oBedeHue .o
CBe[EeHMsA NnepcoHarna opraHn3aunmn OTBETCTBEHHOCTU U NOSTHOMOYUIA.

5.5.2 lNpepactaButens pykoBoACTBaA

Bbicluee pykoBOACTBO AOMKHO Has3HauuTb NpeacTaBUMTENsS M3 COCTaBa PYKOBOACTBA
OpraHv3auuu, KOTOPbIA  HE3aBMCMMO OT  OpYrMx 00A3aHHOCTeW  [OMKEeH  HEeCTy
OTBETCTBEHHOCTb U UMETb MOSTHOMOYNS, PAaCNPOCTPaAHSOLLMECS:

a) Ha obecneyeHne pa3paboTkn, BHEAPEHUS N NogaepxaHus B paboyem COCTOSHWUU
npoueccoB, TpebyeMbiX CUCTEMOW MEHEPKMEHTA Ka4yeCTBa;

b) Ha npeactaBneHne OTYETOB BbICLUEMY PYKOBOACTBY O (OYHKLWMOHUPOBAHUMU
CUCTEMbI MEHE)KMEHTA KayecTBa N HEOOXOOUMOCTU €€ YNy4LLEHUS;

C) Ha cogencTane pacnpocTpaHeHUo NOHUMaHUA TpeboBaHU NoTpebuTenern No Bcewn
opraHusauum.

NMpumeyaHne - B OTBETCTBEHHOCTb NpPeACTaBUTENSA PYKOBOACTBA MOXET ObiTb
BKMIOYEHO MoagepXaHue CBSA3W C BHELWHWMM CTOPOHaMyM MO BOMpocam, Kacaklumcs
CUCTEMbI MEHE)KMEHTA KayecTBa.

5.5.3 BHyTpeHHUn obmeH nHdpopmavmen
Bbicllee pykoBOACTBO [JOMMKHO obecneuvMBaTb YCTaHOBMIEHME B OpraHu3aumm



COOTBETCTBYHOLIMX  MpoueccoB obmMeHa uvHopMauuen, BKYaa  MHopmaumto,
OTHOCSLLYIOCS K pe3yrbTaTMBHOCTU CUCTEMblI MEHEXKMEHTA KayecTBa.

5.6 AHanus co CTOpOHbI pyKoBOACTBA

5.6.1 Ob0Lwue nonoxeHmsa

Bbicliee pykoBOACTBO OOMKHO aHanM3MpoBaTh Yepes 3annaHMpoBaHHbIE UHTEpPBarbl
BPEMEHN CUCTEMY MeHeMKMEeHTa KayecTBa opraHusaumm B Uendx obecnedyeHns ee
NMOCTOAHHOW NPUrOAHOCTU, AOCTATOYHOCTM W pPe3yfbTaTUBHOCTU. JOTOT aHanmM3 [OSKEH
BKMOYaTb B CebS OUEHKY BO3MOXHOCTEW YNydleHuh U NoTpebHOCTU B U3MEHEHUAX B
CUCTEME MEHEMKMEHTa KayecTBa opraHnsaumm, B TOM Yncne B NONNTUKE U Luensax B obnactm
KayecTBa.

3anucm 06 aHanu3e co CTOPOHbI PYKOBOACTBA OOSMKHbI NOAAEPXKMBATLCA B paboyem
cocTosiHuM (4.2.4).

5.6.2 BxoaHble AaHHble ANga aHanusa

BxogHble JaHHble ANS aHanu3a co CTOPOHbI PYKOBOACTBA AOSMKHbI BKIlOYaTh B cebs
cnefyoLLyo MHpopMaLunio:

a) pesynbTaTtbl ayamMToB (NMPOBEPOK);

b) obpaTHyto cBA3b OT NOTpebuTenen;

C) PyHKUMOHMPOBAHME NPOLECCOB Y COOTBETCTBUE NPOOYKLMM;

d) cTaTyc npegynpexaatoLmx N KOPPEKTUPYHOLLNX AEACTBUN;

e) nocnegywowine AenCTBUS, BbiTeKawlmne M3 npeablaylwmx aHanms3oB CO CTOPOHBbI
PYyKOBOACTBA;

f) nameHeHus, kKoTopble MOrnM Obl NOBANATL HA CUCTEMY MEHEXKMEHTA KayecTBa;

g) peKkoMeHZaLUNN Mo yNy4yLIEHMIO.

5.6.3 BbixogHble aaHHble aHanm3a

BbixogHble JaHHble aHanu3a co CTOPOHbI PYKOBOACTBA OOIMKHbI BKNOYaTh B cebsa Bce
peLlleHns U EeNCTBUS, OTHOCALLMECS:

a) K MOBbLIWEHNIO pPe3yNnbTaTMBHOCTM CUCTEMbI MEHEKMEHTa KadectBa U ee
npoLeccos;

b) kK yny4LeHunio npoayKumm no oTHOLWEHUIO K TpeboBaHsM noTpebuTenen;

C) K NOTPeObHOCTUN B pecypcax.

6 MeHeaXXMEHT pecypcoB

6.1 ObecneuyeHune pecypcamu

OpraHusauusa gomkHa onpegenvtb n obecnevmBaTb pecypcbl, Tpebyemble:

a) Ans BHeApeHuUs U nogaepXaHms B paboyem COCTOSHMM CUCTEMbl MEHEMXKMEHTa
KayecTBa, a Takke NOCTOSIHHOrO NOBbILLEHUS €€ pe3yrnbTaTUBHOCTY;

b) Ana noBblleHMs YOOBNETBOPEHHOCTU NOTpebutenem nyTem BbIMNOMHEHUS WX
TpeboBaHMi.

6.2 YenoBseueckue pecypchl

6.2.1 Obwue nonoxeHus
lMepcoHan, BbIMNOMAHAKWNMA paboTy, BAUSIOWYK Ha COOTBETCTBME MNPOLYKUUN



TpeboBaHuAM, [OMmKeH ObiTb KOMMNETEHTHbIM Ha OCHOBE MOoslydYeHHoro obpasoBaHus,
NOAroTOBKW, HABLIKOB U OMbITA.

MpumeyaHue - Ha cooTBeTcTBME MNpoAyKumm TpeboBaHMAM MPSMO UM KOCBEHHO
MOXEeT BNUATb NepcoHar, BbIMOMHAKLWMA Nobyo paboTy B paMkax CUCTEMbl MEHEIKMEHTa
KayecTBa.

6.2.2 KOMNeTeHTHOCTb, NOAroTOBKa U OCBEAOMIIEHHOCTb

OpraHusauus gorkHa:

a) onpefenaTb HeO6XoOUMYKO KOMMNETEHTHOCTb MepcoHana, BbinonHswwero pabory,
KoTOpasi BNUSieT Ha COOTBETCTBME TPebOoBaHMSAM K Ka4eCTBY NpoayKuuu;

b) roe aTo BO3MOXHO, obecneuvmBaTb MNOArOTOBKY MMM NpeanpuHMMaTtb Apyrue
AENCTBUSA B LLensX AOCTUXKEHNS HEOHBXOAMMOWM KOMMNETEHTHOCTM;

C) oueHuBaTb pe3ynbTaTUBHOCTb NPUHATBIX MEP;

d) obecneuvnBaTb OCBEOOMIIEHHOCTb CBOErO NepcoHana o6 akTyanbHOCTU N BaXXHOCTH
ero AesiTenbHOCTM 1 BKNage B AOCTWXeHWe uenen B ob6ractu kKayecTsa;

€) nogaepxmBaTtb B paboyeM COCTOSIHMM COOTBETCTBYOLWME 3anncu o6 obpasoBaHuu,
noaroToBKe, HaBblkax u onbite (4.2.4).

6.3 UHbpacTpykTypa

OpraHusauma AOormkHa onpenenstb, obecneumBaTb M noggepxusatb B paboyvem
COCTOSHUM UHPACTPYKTYPY, HEOOBXOAMMYIO O515 OOCTMXKEHUS COOTBETCTBUS TpeboBaHMAM K
npoaykuun. IHbpacTpykTypa MOXeT BKitovaTb B cebd, ecrniv npuMeHnMO:

a) 3aaHns, paboyee NPOCTPAHCTBO M CBSI3aHHbIE C HUM CpeacTBa TPyAa;

b) obopynoBaHue ona npoueccoB (Kak TEXHUYEeCKne, Tak U NporpaMmHbIe CpeacTBa);

Cc) cnyxbbl obecnedyeHns (TakMe Kak TPaAHCMOPT, CBA3b WU WMHAOPMALMOHHLIE
CUCTEMBI).

6.4 NMpounsBoacTBeHHan cpena

OpraHusauma gofmkHa cosgaBaTb NPOU3BOLACTBEHHYKO cpedy, Heobxoaumyro Ans
AOCTUXKEHUS COOTBETCTBUS TPEOOBAHNAM K NPOAYKUMN, N YNPaBAsTb 0.

NMpumeyaHne - TepmuH "nNpom3BoacTBeHHast cpeda" OTHOCUTCS K YCrOBUSIM, B
KOTOpPbIX BbINOMHAT paboTy, BKNoYas pusmyeckue, aKonormdeckne u apyrme akropsbl
(Takue Kak Wwym, Temnepartypa, BaXHOCTb, OCBELLEHHOCTb UM NOroAHbIE YCNOBUS).

7 Mpouecchbl XKN3HEHHOro LMKIa NpoAyKuun

7.1 MnaHMpoBaHMe NPOLIECCOB XU3HEHHOro L1Kra npoayKuum

OpraHusaumsa gomkHa nnaHMpoBaTb U pa3pabaTbiBaTb NPOLECChl, He0OXxoanMble Ans
obecneyeHns >XM3HEHHOTO LMKa npoaykumn. MNnaHmpoBaHne NpoLeccoB XU3HEHHOTO LMKNa
NpoayKuun [OMMKHO ObiTb cornacoBaHo C TpeboBaHWSMM K OAPYyrMM npoueccam CUCTEMbI
MeHeXMeHTa kadecTsa (4.1).

Mpn NNaHMpOBaHUN NPOLIECCOB XM3HEHHOTO LMKNa NPOoAyKUUM opraHn3aums AoSmKHa
YCTaHOBUTb NOAXOAALWMM AN Hee o6pa3om:

a) uenu B obnactn kayecTtBa n TpeboBaHUsA K NPOaYKUUN;



b) notpebHoCTb B pa3paboTke NpOLECCOB M AOKYMEHTOB, a Takke B obecneveHuu
pecypcamu ans KOHKPETHOW NPOoaYKUNN;

C) HeobGXoaMMyK AeATenbHOCTb NO BepuduKkauunm u Banugauvm, MOHUTOPUHIY,
N3MEPEHMNIO, KOHTPOSIKO WU UCMbLITAHMAM AOS11 KOHKPETHOW MNPOAYKUMWU, a TakkKe KpuTepuu
NpUeMKN NPOAYKLUNN;

d) 3anucu, Heobxoammble Ans obecneyeHus CBMOETENbCTBA TOro, YTO MPOLECCHI
XM3HEHHOTO LMKIa NPOAYyKUMN U NPOAYKLMS COOTBETCTBYIOT TpeboBaHuam (4.2.4).

PesynbTtaT aTOro nnaHupoBaHus O0fMKeH ObiTb npeacrtaBneH B hopme,
COOTBETCTBYHLLEN NPaKTMKE OpraHn3aumu.

MpumeyaHus

1 [JOKyMeHT, onpeaensaoLwmi npoLeccbl CUCTEMbl MEHEA)KMEHTA KavyecTBa (BKMYas
NPOLECCHl XM3HEHHOINO UMKNa MNpOAYyKUMU) U PEeCypcbl, KOTOpble NPEACTOUT NPUMEHATb K
KOHKPETHON NpPOAYKLUMMK, MNPOEKTY WM KOHTPAKTy, MOXET paccMatpuBaTbCA Kak nnaH
KayecTBa.

2 lMpun paspaboTke MPOLLECCOB XM3HEHHOrO LMKIa NPOAYKUMN OpraHusauns Moxet
Takke NpUMEHATb TpeboBaHus 7.3.

7.2 NMpouecchkl, cBA3aHHbIe C NOTpebuTensamMmm

7.2.1 OnpegenexHne TpeboBaHMI, OTHOCALLMXCA K NPOaYKLMA

OpraHunsauus gormkHa onpeaenuThb:

a) TpeboBaHns, yCTaHOBIEHHbIE NOTPEOMTENAMM, BKOYasa TpeboBaHMs K NOCTaBKE U
NesTenbHOCTN NOCIe NOCTaBKu;

b) TpeboBaHusa, He onpegeneHHole noTpebutenem, HO Heobxoaumble ANA
KOHKPETHOro unm npeanonaraeMoro UCnosfb30BaHWs, KOraa OHO U3BECTHO;

C) 3akoHogaTenbHble W gpyrme obasaTtenbHble TpeboBaHUA, MPUMEHUMbIE K
npoayKuuu;

d) nobbie gononHUTEnNbHblE TpeboBaHMs, paccMaTpMBaeEMble OpraHu3auMen Kak
HeobxoanMsble.

MpumeyaHue - [leaTenbHOCTb NOCNe NOCTaBKM MOXET BKMOYaTb B cebs AeNCTBMS NO
rapaHTMiHOMYy obecnevyeHunto, KOHTPaKTHbIM 00sA3aTenbCcTBaM, TakuMM Kak ycnyrm no
TEXHUYECKOMY OOCNYyXMBaAHWUIO, WU OOMNOSHUTENbHbIE YCMYrK, Takume Kak yTunusaumsa unm
NMOSNMHOE YHUYTOXEHME.

7.2.2 AHanus TpeboBaHnin, OTHOCALLMXCS K NPOAYKLUK

OpraHusaums gormkHa aHanmanpoBaTb TpeboBaHUs, OTHOCALMECS K NPOAYKUUKN. ITOT
aHanu3 [OOSMKEeH MNpoBOAUTBLCA OO0 MPUHATUS opraHmMsaumen obs3aTenbCcTBa MNOCTaBMATb
npoaykumio noTpedutento (Hanpumep, yvyactue B TeHOepax, NPUHATUE KOHTPAKTOB WU
3aKa30B, NPUHATME U3MEHEHUIN K KOHTpPaKTaM Unun 3akasam) U AoSmkeH obecrneymBaTh:

a) onpeaenexHune TpeboBaHUN K NPOAYKUUN;

b) cornacosaHve TpeboBaHUM KOHTpPaKTa WNKU 3akasa, OTNIMYAKLWMXCA OT paHee
ChopMynmnpoOBaHHbIX;

C) CNOCOBHOCTb OpraHn3aLmm BbINOMHATL onpeaeneHHble TpeboBaHus.

3anuncu pesynbTaToB aHanu3a v nocneayrwmnx AeENCTBUIA, BbiTEKAKOWMX N3 aHanuaa,
OOIMKHBI NoaaepXmBaTbCs B pabodyem cocTosiHum (4.2.4).

Ecnn notpebutenu He BbiABUraldT AOKYMEHTUPOBAHHbLIX TpeboBaHu, opraHuM3aums
AOJDKHA NoaTBEPAUTb UX Y NOTpebutens 4o NPUHATUSA K UCNOSTHEHUIO.

Ecnun TpeboBaHusa K NpoayKumMm M3MEHEHDI, OpraHn3aumns gomkHa obecneunTb, YTOObI
COOTBETCTBYHOLLME OOKYMEHTbl ObliM UCMpaBfeHbl, a 3aMHTEPEeCOBaHHbIN nepcoHan 6bin



NnocTaBneH B U3BECTHOCTb 06 M3MEHMBLUMXCSA TpeboBaHNAX.

MpumeyaHne - B HEKOTOPbLIX CUTyaUUsiX, TaKMX Kak NPOAa)xu, OCYLLEeCTBIsieMble
yepe3 VIHTepHeT, npakTU4Yeckn HelenecoobpasHo MNpoBOAUTL OUUMAnNbHBIA aHanu3
Ka)kgoro 3akasa. BmecTo 3Toro aHanmMa MOXET pacnpoCTpaHATbCH Ha COOTBETCTBYHOLLYHO
MHOPMaLIMIO O NPOAYKUUW, TaKyto Kak KaTanori Unu apyrue peknamHble matepuarnsbi.

7.2.3 CBsa3b ¢ notpebutenamum

OpraHuszauua [omkHa onpegenats U OCyWecTBNAATb 3(dekTuBHblE Mepbl Mo
noaaepXKaHuio CBA3N ¢ noTpebutenamu, KacaroLmecs:

a) HopMaunn o NPOAYKLMUM;

b) npoxoxaeHnsa 3anpocoB, KOHTPaKTa UNun 3akasa, BKNYasi NonpaBkuy;

c) obpaTHoM cBA3K OT NoTpebutenen, BkoYas xanobbl notpedbutenen.

7.3 NpoekTnpoBaHue u paspaboTtka

7.3.1 MNnaHnpoBaHne NPoeKTUpPoOBaHUSA 1 paspaboTkm

OpraHusaums JormkHa nnaHupoBaTb NPOEKTUpoBaHWe M pa3paboTKky M ynpasnsTb
3TUMK Npoueccamu.

B xogoe nnaHMpoBaHWA NpOEKTUPOBaHUS W pas3paboTkm opraHmsauus OOoSKHa
yCTaHaBnMBaTb:

a) cTaaun NpoekTUpoBaHusA u paspaboTku;

b) npoBegoeHne aHanusa, Bepudukauum M Banugaumm, COOTBETCTBYHOLLMX KaKOoW
cTaguun NpoeKTMpoBaHus 1 paspaboTku;

C) OTBETCTBEHHOCTb 1 NMOSTHOMOYNA B 061aCTN NPOEKTUPOBAHNSA N pa3paboTKM.

OpraHusauums JormkHa ynpaenisaTb B3aMOAEWCTBUMEM pPas3fnYHbIX TPYMM, 3aHATbIX
NpPoeKTUpoBaHNEM n paspaboTkon, B Lenax obecnedyeHns 3pdEKTUBHON CBA3N N YETKOro
pacnpegeneHnss OTBETCTBEHHOCTM.

PesynbTatbl nnaHMpoBaHWS OOMKHbI akTyanu3mpoBaTbCH, €Cnu 3To Heobxoammo, B
npouecce NPoeKkTUpPoBaHUs 1 paspaboTKu.

MpumeyaHue - AHanus, Bepucmkaumna n Banvgaumns NPoOeKTUPOBaHUSA U pa3paboTku
UMEIT pasHble Lenn, No3TOMYy UX MOXHO NPOBOAUTL U 3anUCU MO HUM BECTU KaK OTAENbHO,
Tak n B NOObIX COYETAHUSX, MOAXOOAWNX AN NPOAYKLUMM U OpraHm3auuu.

7.3.2 BxoaHble AaHHble 4N NPOEKTUPOBAHNA N pa3paboTku

BxogHble paHHble, OTHOCAWMEcs K TpeboBaHWsSM K NPOAYyKUUKW, AOSMKHbI 6biTb
onpeaeneHsbl, a 3anMcn SOMKHbI NogaepXueaTtbcsa B paboyem coctosiHmm (4.2.4).

BxoaHble gaHHble O0MKHbI BKIOYaTb B ce0s:

a) PyHKUMOHanbHbIE 1 3KCMyaTauMoHHble TpeboBaHUs;

b) cooTBeTCTBYOWME 3aKOHOAATENBHbBIE N ApYyrne obsi3daTenbHble TpeboBaHus;

C) Tam, rge 370 BO3MOXHO, MHGOPMAaLMIO, B3ATYIO U3 Npeablaylmx aHanornyHbIX
NPOEKTOB;

d) apyrue TpeboBaHus, BaxKHble OS5 NPOEKTMPOBAHNS U pa3paboTKu.

BxogHble OaHHble [OOMKHbI aHanu3MpoBaTbCs Ha [AO0CTATOYMHOCTb. TpeboBaHus
AOJDKHbI BbITb MNOMHBIMKW, HEABYCMbICITEHHBIMU U HEMPOTMBOPEYNBLIMMU.

7.3.3 BbIxoaHble AaHHble NPOEKTUPOBAHUSA U pa3paboTku

BbixogHble OaHHbIE MPOEKTMPOBaHUS U pas3paboTkM OOMKHbI ObITb NpeacTaBeHbl B
dopme, noaxogsiien ans nposeaeHNs BepudunkaLumum OTHOCUTENbHO BXOAHbIX TpeOOBaHUM K
NPOEKTUPOBAHUIO M pa3paboTke, a Takke OOMKHbl ObiITb oduuManbHO o0go0peHbl A0 UX
nocrneayLLero NCNonb30BaHUS.



BbixogHble AaHHbIE NPOEKTUPOBaHUA N pa3paboTKM SOSMKHbI:

a) COOTBETCTBOBATb BXOAHbIM TPeBOBaHMNAM K NMPOEKTUPOBAHUIO U pa3paboTke;

b) obecneunBatb COOTBETCTBYOLLEN MHGOPMaUMEN NO 3aKyrnkam, NPOW3BOACTBY U
obcnyXnuBaHuio;

C) cogepXaTtb KpUTepun NpMEMKM NPOAYKLMM UK CCbINIKN Ha HUX;

d) onpenensiTb XapakTepuCTUKM NPOAYKLMMK, CylleCTBEeHHble Ans ee 6Ge3onacHoro u
NpaBWibHOMO UCNOSTb30BaHMS.

MpumeyaHune - ViHhopmauma no NponsBoLCTBY M OBCNY>KMBAHUIO MOXET BKMtOYaTh B
cebst nogpobHble faHHbIE O COXPaHEHUN NPOAYKLNN.

7.3.4 AHanua npoekTta 1 pa3paboTku

Ha cooTBeTcTBylOWMX CTaguax LOMMKEH MpOBOAMTLCA CUCTEMATUYECKUM aHanu3
npoektTa n pa3paboTkm B COOTBETCTBMM C 3anfiaHMpOBaHHbIMKM Meponpuatnammn (7.3.1) B
uensax:

a) OueHMBaHUA CNOCOBHOCTM pe3ynbTaToB MNPOEKTUPOBaHUS W pa3paboTku
yAoBMneTBOpATb TpeboBaHUAM;

b) BbigBNeHus nwObIX nNpobnem M BHECEHUS NPeanoXeHun no HeobxoauMbIiM
JencTBMAM.

B coctaB y4yaCTHMKOB TaKoro aHanmsa [OOJDKHbl BKIKOYMaTbCA npeactaBuTenmu
nogpasaeneHnin, UMeLLNX OTHOLLEHNE K aHanu3mpyemMon(biM) ctagmm(siM) NpoeKTUpoBaHNSA
N paspaboTku. 3anucm pesynbTaToB aHanmMsa M Bcex HeOobXOoAWMbIX LOENCTBUN OOSTKHbI
nogaepxuBaTtbcs B paboyemM cocTosaHun (4.2.4).

7.3.5 Bepudukaumusa npoekta un paspaboTkm

Bepudpumkauma pomkHa ocywecTBnsaTbCA B COOTBETCTBMM C  3anfiaHUMPOBaHHbIMU
MeponpuaTnamm (7.3.1) ¢ uenblo yaoCTOBEPUTLCH, YTO BbIXOAHbIE JaHHbIE NPOEKTUPOBAHNUSA
1 pa3paboTkM COOTBETCTBYIOT BXOAHbIM TpeboBaHMaM. 3anncu pesynbTaToB Bepudmnkaumm n
BCEX HEOBXOANMbBIX OENCTBUN SOMKHbI NOAAEPKMBATLCS B paboyeM CoCToAHUN (4.2.4).

7.3.6 Banuagauus npoekta n pa3paboTku

Banvpauua npoekta n paspaboTkM [OfKHA OCYLEeCTBNATbCA B COOTBETCTBUM C
3annaHupoBaHHbIMKU MeponpuaTusaMmn (7.3.1) ¢ Lenblo YAOCTOBEPUTBLCS, YTO MONyYeHHas B
pesynbtate NpoaykuuMsi  COOTBeTCTBYeT TpeboBaHMAM K  YCTAHOBEHHOMY  UNU
npegnonaraemMomMy MCMofb30BaHWMIO, €CNN OHO U3BECTHO. ['Ae 3TO NpakTUYecKkn BO3MOXHO,
Banuaauusa gosrkHa 6bITb 3aBeplueHa OO0 MOCTaBKM UMW MPUMEHEHUs npoaykuuu. 3anucm
pe3ynbTatoB BanvgauMm M BCeX HeobXoAUMbIX AEWCTBUA [OOSDKHbI NOOAEPXMBATLCA B
pabo4em cocTosaHuu (4.2.4).

7.3.7 YnpaBneHne naMmeHeHnsiMn npoekTa un paspaboTtku

N3meHeHuss npoekta M pas3paboTku LOSMKHbI OblTb WMAEHTUUUUPOBaHLI, a 3anucu
OOIMKHbI - noggepxmBaTbCA B paboyeM  COCTOSAHUU.  MIBMEHeHWs  OOMMKHbl  ObiTb
npoaHanM3npoBaHbl, BepUUUUPOBaHbI U BanMAMPOBaHblI COOTBETCTBYOWMM obpas3oMm, a
Takke opobpeHbl 0O BHeceHusi. AHanuM3 M3MEHEeHUW MnpoekTa W pa3paboTkM O0SKeH
BKNtoYaTb B CeBS OUEHKY BNUSHUA U3MEHEHUA Ha COCTaBHbIE YACTU U YXXE MOCTaBMEHHYHO
npoaykuuio. 3anucy pesynbTaTtoB aHanu3a U3MeHeHUn u nobbix HeoBXxoanMbIX AENCTBUA
AOJDKHbBI noaaepXmBaTbca B pabovem coctosHum (4.2.4).

7.4 3aKkynku

7.4 1 lNMpouecc 3akynok
OpraHusauma pormkHa obecnevvBaTb COOTBETCTBME  3aKyMMEHHOW NpOAyKUMM
yCTaHOBMNEHHbIM TpeboBaHMUAM K 3akynkam. Tun u cTeneHb ynpasneHus, npumMmeHsiemMble no



OTHOLUEHMIO K MOCTaBLUKY M 3aKyNnnieHHOM MpOAYyKUMW, [OOSDKHbI 3aBUCETb OT ee
BO3JENCTBUSA Ha nocrneaywolmne Cragum >XU3HEHHOrO LMKIa MpOoAyKUMW WM FOTOBYIO
NpOAYKUMIO.

OpraHuszauua [JorfmkHa oueHuBaTb M BblbMpaTb MNOCTaBLUMKOB Ha OCHOBE MX
CnoCcOBHOCTN NOCTaBMSATb MNPOAYKUMIO B COOTBETCTBUM C TpeboBaHMAMM OpraHusauumn.
[omkHbl 6bITb paspaboTaHbl KpuTepun OTOOpa, OLEHKU M MOBTOPHOWM OUEHKW. 3anucu
pe3ynbTatoB OLEHMBaHMUS U NOObIX HEOOXOAMMBIX OEWCTBUNA, BbITEKAKOLMX M3 OLEHKW,
AOJDKHbI NoaaepXmBatbca B pabovem coctosHum (4.2.4).

7.4.2 N'HbopmaLrms no 3akyrnkam

MHdopmMaums no 3akynkam AOfKHA ONUChbIBaTb 3aka3aHHYK MNpoAyKUMIo, BKMHOYas,
roe aTo Heobxoammo, TpeboBaHus:

a) K opunumansHoMy ogobpeHunto NpoayKumm, npoueayp, npoueccos 1 060pyaoBaHUS;

b) k kBanudukaumm nepcoHana;

C) K cucTeMe MeHeKMeHTa Ka4yecTBa.

OpraHusauma gomkHa obecneyvmBaTb 4OCTAaTOMHOCTb YCTAHOBMEHHbLIX TpeboBaHU K
3aKynkam o ux coobLeHnsi NOCTaBLLUKKY.

7.4.3 Bepudpukaums sakynneHHoOn npogykumm

OpraHusauua p[omkHa paspabotatb M OCYLWECTBNATb KOHTPOSb WUNM  ApYryko
AeAaATenbHOCTb, Heobxoaumyk anst obecnedyeHnss COOTBETCTBUS 3aKyMfEHHOW NpOoayKUUK
yCTaHOBMEHHbIM TpeboBaHMAM K 3aKyrnkam.

Ecnun opraHusauusa unu ee notpebutens npeanonaraeT OCyLECTBUTbL BepudmkaLlmo
y NocTaBLUMKa, TO OpraHM3auus OOSPKHa YCTaHOBUTb Mepbl MO Bepudukaumm u nopsigok
BbINyCKa NpoAyKLuMn B MHGPOPMALMM MO 3aKyrKkam.

7.5 NpousBoacTBO U o6cnyxuBaHue

7.5.1 YnpasneHne npon3sBogCcTBOM U 00CnyXMBaHNEM

OpraHusaumsa gormkHa nnaHnMpoBaTh U OCYLLECTBASATbL NPOU3BOACTBO N 0b6CnyXuBaHne
B ynpaBnsiemMbIX yCroBusix. YnpaBngemMble yCroBuUst OSMKHbI BKOYaTh B cebsd, Tam, rae aT1o
NPUMEHUMO:

a) HannumMe MHOPMaLMM, ONUCHIBAOLLIEN XapaKTEPUCTUKM NPOLYKLNM;

b) Hanuune paboumx NHCTPYKUMA B Crlydae HEOBXOOMMOCTMU;

C) NpMMeHeHne noaxoasLiero obopygoBaHus;

d) Hannume 1 NpUMeHeHne KOHTPOBHOIO N N3mMepuTenbHOro obopyaoBaHus;

€) NpoBefeHne MOHUTOPUHIa 1 N3MEePEHNN;

f) ocywecTBneHme Bbinycka, NOCTaBKU U ENCTBUIN NOCHE NOCTaBKN NPOAYKLNN.

7.5.2 Banvaaumsa npoLeccoB Npov3BoAcTBa U 06CnyxMBaHus

OpraHusaumsa gormkHa BanuampoBaTb BCe Npouecchl NPOM3BOACTBa M 06CNyXMBaHUS,
pes3ynbTaTbl KOTOPbIX HE MOryT GbITb BEpUPMLMPOBaHbI NOCNEeAYOWNM MOHUTOPUHIOM WA
N3MepeHnaMU, U3-3a Yero HedoCTaTKM CTaHOBATCA OYEBUAHbLIMW TONbKO MOCMe Hadana
NCNonb30BaHMA NPOAYKLUN N NOCHe NpeaoCTaBneHus ycnyru.

Bannpaums pgomkHa npoaeMOoHCTpUpoBaTb CNOCOBHOCTb 3TUX MPOLLECCOB AOCTUraThb
3annaHMpoBaHHbIX pe3yrbTaToB.

OpraHunsaumsa gormkHa pa3paboTtaTb Mepbl N0 3TUM NpoLleccam, B TOM Yucne 1am, rae
3TO NPUMEHNMO:

a) onpefeneHHble KpUTepUK ANs aHannsa u yTBepXXaeHus npoueccos;

b) yTBepxaeHue cooTBeTCTBYOLEro 060opyaoBaHus 1 kBanudukaumm nepcoHana;

C) NPUMEHEHNe KOHKPETHbIX METOLOB U NpoLeayp;

d) TpeboBaHus Kk 3anucam (4.2.4);



€) MOBTOPHYIO Banuaaumio.

7.5.3 \geHTudurkaumsa n npocnexmsaemMocTb

Ecnn aTto BO3MOXHO M uenecoobpasHo, opraHmsaumsa OOMmKHa WAeHTMdUUMpoBaTb
NPOAYKUMIO C MOMOLLLbIO COOTBETCTBYIOLLNX CPEACTB Ha BCEX CTaAMAX €€ XXU3HEHHOTO LuKna.

OpraHusauus pomkHa uaeHTUduuMpoBaTtb CTaTyc MNPOAYKUUM MO OTHOLUEHUIO K
TpebOoBaHNAM MOHUTOPUHIA N N3MEPEHNI HA BCEX CTAOQUAX €€ XXU3HEHHOrO LMKna.

Ecnn npocnexuBaemocTb sBnseTca TpeboBaHveMm, TO oOpraHu3auus [OOSDKHa
yrnpasnaTb cneumansHoOn naeHTudunkaumen npoaykumm n nogaepXxueartb 3annucu B pabodem
cocTosiHuu (4.2.4).

NMpumeyaHue - B psge otpacnen MNPOMBILLNIEHHOCTU MEHeLXKMEHT KoHdurypauum
SBNSIETCA CPeACTBOM noaaepXaHusa naeHTuukaumm n npocnexXmBaeMocTu.

7.5.4 CobcTBEHHOCTL NOTpebuTenen

OpraHmzauus gormkHa nposiBfsTb 3ab60Ty 0 cOBCTBEHHOCTU NOTPebUTEns, Nnoka oHa
HaxoguTCs Nog ynpaBreHMeM opraHu3auumn unu ucnonbadyetcs eto. OpraHusauma OofmKHa
nogeHtudmunpoBaTtb, BepuduMUMpPOBaTb, 3aliMWaTb WU COXpPaHATb  COBCTBEHHOCTb
notpebutens, NpeaocTaBneHHy ANsi UCMONb30BaHUA UMK BKNOYEHUST B npoaykumo. Ecnu
COBCTBEHHOCTb MNOTPeEOUTENST yTepsiHa, MOBpEeXAeHa WM npu3HaHa HenpurogHom Aans
NCNoNb30BaHWsA, OpraHM3auust OormkHa U3BEecTUTb 00 3TOM noTpebuTtens v noaaepxmBaTb
3anucu B pabodem coctosHum (4.2.4).

NMpumevyaHme - CoOCTBEHHOCTb MOTPEOMTENS MOXET BKNIYaTtb B cebs
WHTENNeKTyanbHYy0 COOCTBEHHOCTb U CBEAEHUS JIMYHOIO Xapakrepa.

7.5.5 CoxpaHeHune COOTBETCTBUSA NPOAYKLMN

OpraHusaums OofmkHa COXpaHsTb NPOAYKUMIO B Xode BHYyTpeHHen obpaboTku u B
npouecce MOCTaBKM K MECTy HasHayeHus B Lensx MoAdepXaHua ee COOTBEeTCTBUA
yCTaHOBMEHHbIM TpeboBaHusM. Ecnu  3T0 nNpuMEHMMO, COXpaHeHMe COOTBETCTBUS
NpoAayKUUN OOIMKHO BKNOYaTh B ceba naeHTnmkaumio, norpy304Ho-pasrpy3oyHblie paboTsl,
YNaKoOBKY, XpaHeHne n 3awmTty. TpeboBaHne COXpaHEeHUs1 COOTBETCTBUS AOSMKHO BbITh Takke
NPUMEHEHO M K COCTaBHbIM YacTAM MPOAYKLMW.

7.6 YnpaBneHue o6opyaoBaHMEM AN MOHUTOPUHIa U U3MEPEHNn*

OpraHunsaumsa OormkHa ONpeaenvTb MOHUTOPUHT U M3MEPEHUSl, KOTopble NpeacTouT
OCYLLECTBMATb, a Takke 0bopyaoBaHME A1 MOHUTOPUHIA U 3MepeHun, Heobxogmmoe ang
obecneyeHns cBMaeTENbCTBA COOTBETCTBUS NPOAYKLMM YCTAHOBMNEHHbIM TpeboBaHNSIM.

OpraHusauma [OofmkHa YCTaHOBUTb npoueccbl Anst obecneyeHns Toro, YToObl
MOHUTOPUHT U UW3MEPEHUsT MO ObiTb BbINOMIHEHBI M B AEWCTBUTENBHOCTU Obinn
BbIMNOJSTHEHbI B COOTBETCTBUMN C TPEOOBAHUAMMW K HUM.

Tam, roe Heobxogumo obecneuymBaTb MMEIOLME 3aKOHHYH CUy peaynbTaTbl,
n3mepuTenbHoe ob6opyaoBaHne JOMKHO ObITh:

a) oTkanMbpoBaHO W/MNN MOBEPEHO B YCTAHOBIEHHblE MNepuoabl UNuM nepen ero
NpUMEHEeHNneM Mo 3TanoHam, nepejalolym pasvepbl €avHWL B CPaBHEHUMUM C
MEXAYHAPOAHbIMU UIM HaLUMOHaNbHbIMKU 3TanoHamu. Npun oTCyTCTBMM Takux aTanoHoB 6asa,
ncnonb3oBaHHasa Ans KanMbpoBKM MM NOBEPKN, A0IMKHA ObITb 3apernctTpmpoBana (4.2.4);

b) oTperynmpoBaHo unm NOBTOPHO OTPErynMpoBaHo No mepe HeobxoamMmocTy;

C) NOeHTUPULMPOBAHO B LiENsX YCTAaHOBMNEHNS cTaTyca KanmbpoBKY;

d) 3awuweHo OT perynMpoBOK, KoTopble caenann 6bl HeaeNncTBUTENbHLIMU
pes3ynbTaTbl UIBMEPEHMS;



€) 3alWMWeHO OT MOBPEeXAeHUs W yXyAWeHWUst COCTOAHMS B Xode obpalieHus,
TEXHUYECKOro 06Cny>XMBaAHNSA U XPaHEHWS.

Kpome TOro, opraHusauusi OOSKHa OLEHUTb W 3aperucTpupoBaTb NPaBOMOYHOCTb
npegblaylnx pesynbTaToB M3MepeHusi, ecnum obHapyxeHo, 4To obopygoBaHue He
cooTBeTcTBYeT TpeboBaHuaM. OpraHudauusa [OSMKHA MpPeanpuHATb COOTBETCTBYHOLLEE
AEencTBme B OTHOLLEHMM Takoro obopyaoBaHna 1 Nobdon namepeHHoOM NpoayKLUNN.

3anucn pesynbTaTtoB KanuMbpoBKM M MOBEPKM AOSMKHbI NOAAEpXKuBaTbCs B pabovem
COCTOSIHUM (4.2.4).

Ecnv npy MOHMTOPUHIE U M3MEPEHUM YCTAHOBIIEHHbIX TPeOOBaHUM MCMNOMb3YHOT
KOMMbIOTEPHbIE nporpaMmHble cpeacTBa, nx CMocobHOCTb yAOBNeTBOPATb
npegnonaraemMomMy nNpMMeHeHUo NpeaBapuUTenbHO AOMMKHA ObITh NOATBEPXKAEHA U MOBTOPHO
noaTeepxgeHa no mepe Heob6xoauMOCTH.

NMpumeyaHue - T[loaTBepXxaeHWe COOTBETCTBUS KOMMBIOTEPHOrO MPOrpamMMHOro
obecrneyeHna  npegnonaraemMomy  MpuMeHeHuMo  OOblMHO  MpegycMaTpuBaeT  ero
BepudUuKaumio 1 MeEHEMKMEHT KOHUrypaumm B Lenax noggepxaHna ero npurogqHoCcTn ong
NCNosib30BaHus.

8 U3mepeHue, aHanu3 u ynyyweHue

8.1 O6wme nonoxeHusa

OpraHusaums [OofmkHa nnaHuMpoBaTb UM NPUMEHATb  NPOLECcChbl  MOHUTOPWHrA,
N3MepeHus, aHanunsa n yny4dweHusi, Heobxoanmole ons:

a) AeMOHCTpaLUmMm COOTBETCTBUSA TpeboBaHMAM K NPoayKUUWK;

b) obecneyeHns COOTBETCTBUS CUCTEMbBI MEHE)KMEHTA Ka4YeCTBa;

C) NOCTOSIHHOIO MOBbILLEHUS Pe3yNbTaTUBHOCTM CUCTEMbI MEHE)KMEHTA KayecTsa.

YKasaHHasi OeAaTenbHOCTb OOfKHa BKNoYaTb B cebsa onpegeneHne npuUMEHUMbIX
MeTO0B, B TOM YMCIe CTaTUCTUYECKMX, U 061acTb UX UCMOSb30BaHUSA.

8.2 MOHUTOPUHI U U3MepeHne

8.2.1 YaooBneTBOpeHHOCTb NoTpebutenen

OpraHuszaums [OofmkHa NpoBOAUTL  MOHUTOPUHE  MHApOpMauun,  KacaroLmincs
BOCMNpUATUS noTpebutenem BbINOMHEHMA OpraHu3aumen ero TpeboBaHWA, Kak OOHOro M3
cnocoboB uM3MepeHus paboTbl CUCTEMbI  MeEHeKMeHTa KadectBa. [OMmkHbl ObiTb
yCTaHOBMEHbI METOAbI MNOMYyYEHUS U UCNOSb30BaHUS 3TOM MHGOPMaLMK.

NMpumeyaHne - MOHUTOPUHI BOCAPUATUA NOTPEDOUTENAMM MOXET BKMOYaTb B cebs
nosiyyeHve uHOpMauMM u3 TakMX WMCTOYMHUKOB, KaK UCCnefoBaHUs YOOBNETBOPEHHOCTU
notpedbutenen, pQaHHble OT nOTpedbuTenem o KayecTBe MOCTaBMIEHHOMW NPOAYKLMN,
nccnegoBaHWss MHEHUW Nofb3oBaTeNnen, aHanmM3 OTToKa KNWEeHTOB, GnarogapHOCTw,
NPeTeH3nmn No rapaHTUHbIM 006s3aTeNbCTBaM U OTYETbI pacnpoCTpaHUTENEN.

8.2.2 BHyTpeHHMe ayauTbl (NPOBEPKN)

OpraHusauma [OofmkHa NpoBOAUTL  BHYTPEHHWE  ayauTbl  (NPOBEPKM)  4Yepes
3annaHuMpoBaHHble WHTEpBasnbl BPEMEHW B LENsiX YCTAHOBMNEHUS TOro, 4Tto cucTema
MeHe)XMeHTa KayecTsa:

a) COOTBETCTBYET 3amnflaHMpOBaHHbIM  Meponpuatnam  (7.1), TpeboBaHuAM
HacTosillero craHgaptTa W TpeboBaHMAM K CUCTEME MEHeKMEeHTa KayecTsa,



pa3paboTaHHbIM OpraHM3aumen;

b) BHegpeHa pesynbTaTMBHO M NogaepXmnBaeTcs B pabovyem COCTOSAHUN.

Mporpamma ayauToB (MPOBEPOK) AOSMKHA NfaHMpOBaTbCA C Yy4eToM craTtyca U
BaXXHOCTW NMpPOLECCOB M Y4aCTKOB, NMoAnexalumx ayauty, a Takke pesynbTaToB npeabiayLmnx
ayauntoB. Kputepun, obnactb nNpuUMeEHeHus, YactotTa U MeTOAbl ayAuTOB AOSMKHbl ObiTb
onpegerneHbl. Bblbop ayautopoB W nNpoBedeHWe ayauMToOB  [AOMMKHbI - obecrnedmBatb
06BHEKTMBHOCTL M BeCnpUCTPacTHOCTb nNpouecca ayauTa. Ayautopbl HE OOIMKHbI NPOBEPSATH
CBOI COOCTBEHHYHO paboTy.

HomkHa ObITb yCTaHOBMNEHa AOKYMEHTMPOBaHHas npoueaypa Ans onpeneneHuvs
OTBETCTBEHHOCTU U TpebOoBaHWI, CBA3aHHbLIX C NMaHMpOBaHWMEM W NPOBeAEeHWEM ayauToB,
BeJEHMEM 3anncen n coctaBneHMeM OTYETOB O pesyrbTaTax.

3anncm o6 aygutax M uUxX pesynbTatax OOMMKHbI noagepxmBatbCca B paboyem
cocTosiHuu (4.2.4).

PykoBoACTBO, OTBETCTBEHHOE 3a npoBepsemMble 006nacTn [eATenbHOCTU, OOSPKHO
obecneuntb, 4TOObI BCe HeOOXOoOUMbIE KOPPEKUMM W  KOPPEKTMPYKOLLME OEencTBus
npegnpuHuMmanuce  6e3  U3NUWHENn  OTCPOYKM  ONs  yCTpaHeHusi  OBHapyXeHHbIX
HECOOTBETCTBMIA M BbI3BaBLUMX UX NpuyunH. MNocneayowme AeNCTBUS AOMKHbI BKKOYaTh B
cebsa Bepudunkaumio NPUHATLIX MEP M OTYET O pesynbTaTax Bepudukaumm (8.5.2).

Mpumeyanume - Cm. UCO 19011 gns pykoBoacTBa.

8.2.3 MOHUTOPUHT N n3MepeHne NpoLeccoB

OpraHusaumsa gofmkHa Ucnonb3oBaTbh NOAXoAdAWMEe MeToAbl MOHUTOPUHIA U, rae 3To
NPUMEHNMO, W3MEPEHUs MNPOLIEeCCOB CUCTEMbl MEHEKMEHTa KadecTBa. OTWU MeToAbl
OOIMKHbI  AEMOHCTpUpOBaTh  CNOCOBHOCTb  MPOLECCOB  AoCTUraTb  3anflaHMpPOBaHHbIX
pesynbtatoB. Ecnu 3annaHupoBaHHble pes3ynbTaTbl He [OOCTUralTCs, TO [LOSMKHbI
npeanpuHMMaTbCa HeOBXoANMbIE KOPPEKLMM U KOPPEKTUPYIOLLME AEACTBUS.

MpumeyaHue - lNpu onpegeneHMnM nNOOXOOAWMX METOOOB OpraHuMsauusi A0ShKHa
y4nTbIBaTb TUM U 06 bEM MOHUTOPUHIA NN U3MEPEHUI, NOOXOAALWMX ONS KaXO0ro U3 Takux
NpoLEeccoB, B OTHOLIEHUM UX BIIUSIHWUS Ha COOTBETCTBME TpeboBaHWAM K NpoaykuuMuM U Ha
pe3ynbTaTMBHOCTb CUCTEMbI MEHEPKMEHTA Ka4yeCTBa.

8.2.4 MOHNTOPUHI N n3MepeHne NPoaYyKLNN

OpraHusauma [o/mKHa OCYLLECTBNATb MOHUTOPUHI U U3MEpPSTb XapakTepUCTUKU
npoaykuun B Uensx Bepudukauumn cobnogeHuss TpeboBaHui K NpoayKumn. ITO OOKHO
OCYLLIECTBMATLCA Ha COOTBETCTBYHOLLMX CTAgMsX MpoLecca XXM3HEHHOro LMKna MpoayKumm
COrnacHo 3anfnaHupoBaHHbLIM MeponpuaTmam (7.1).

CBuaeTenbcTBa COOTBETCTBUS KPUTEPUAM MNPUEMKN OOSMKHbI MOAAEPXKMBATLCS B
paboyeM COCTOSIHUN.

3anucn JormKkHbl ykasbiBaTb nvuo(a), CaHKUMOHMpoBaBLUee(Me) BbINyCK MPOAYyKUMn
(4.2.4).

Bbinyck npoaykuum M npegocTaBrieHMe  ycnyrm  notpebutento  He  OOSKHbI
OCYLLECTBMNATLCA A0 Tex MNop, Nnoka BcCe 3annaHupoBaHHble aencTteus (7.1) He 6yayt
yOOBMNETBOPUTENbHO  3aBeplUeHbl, €Cnv He YTBEPXAEHO MHOEe COOTBETCTBYHOLLUM
NMOSIHOMOYHbBIM NIMLOM UM OPraHoOM WU, rae 3TO NPUMEHUMO, NoTpebutenem.

8.3 YnpaBneHue HeCOOTBETCTBYHOLEN NPOAYKLIMEN

OpraHunsaums  gomkHa  obecneumBaTb  MAEHTUMKAUMIO  MNpPOAYKUUKW,  He
COOTBETCTBYWOLLEN TpebGoBaHWSAM, W yhNpaBneHWe e B LUensx npeaoTspalleHust


garantf1://12037710.0/

HenpeaHaMEepPEeHHOro UCNoNb30BaHMA WM MNOCTaBKM Takou npoaykumn. [orkHa ObiTb
yCTaHOBIEHa OOKYMEHTMPOBAHHAA npouenypa Ang onpeaeneHvs cpeacTtB ynpaBrieHus U
COOTBETCTBYIOLLEN OTBETCTBEHHOCTM M MOSTHOMOYUW ONsi AENCTBUM C HECOOTBETCTBYIOLLEN
NpPoAyKUNEN.

Ecnu npumeHumo, opraHusauus OofbkHa  npeanpuHMMaTtb B OTHOLUEHUMU
HEeCOOTBETCTBYHLLEN NPOAYKLMM crieayrouime AencTems (04HO NN HECKOSBKO):

a) ycTpaHeHne obHapy>eHHOro HECOOTBETCTBUS;

b) caHkuMoOHMpOBaHWE MWCMNOMb30BAHUS, BbINyCKa WM MPUEMKM MNPOAYKLMU, €Cnn
Nnosly4eHo paspelleHne Ha OTKINOHEHWe OT COOTBETCTBYIOLWEro MOSITHOMOYHOrO nvua unm
opraHa u, rae 370 NPUMEHNMO, NoTpebuTens;

C) npepoTBpalleHMe ee MnepBOHavaribHOro npegnoriaraemMoro UCNonb30BaHUSA WUIU
NPUMEHEHNS;

d) pencTtBuda, agekBaTHble MOCNeACTBUAM (MM MNOTEHUWanbHbIM MOCHeACTBUAM)
HECOOTBETCTBUSA, €CNM HECOOTBETCTBYHOLLAA MNPOAYKUMS BbisiBiEHA MOCNe MOCTaBKU Mn
Ha4yana NUcnonb30BaHUS.

[Mocne TOro kak HECOOTBETCTBYHOLLAs MNPOAYKUMS WUCMpaBfeHa, oHa AOofkHa ObiTb
noaBeprHyTa NOBTOPHOW Bepudukauum ansa nogTeepxaeHns cooTBeTCTBUSA TpeboBaHUAM.

3anncm o XxapakTtepe HEeCcOOTBETCTBMM WM NtOObLIX nocneayrwmx npeanpuHATbIX
AENCTBUSIX, BKINOYasa NoslyYeHHble paspeLleHnsa Ha OTKMOHEHNS, OMKHbI NOAAEPXKMBATLCS B
paboyem coctosiHun (4.2.4).

8.4 AHanu3 gaHHbIX

OpraHusauusa gomkHa onpegendatb, cobupatb M aHanuMsMpoBaTb COOTBETCTBYHOLLME
AaHHble Ona OeMOHCTpaumMmM NPUrogHOCTU U pe3ynbTaTUBHOCTU CUCTEMbI MEHEKMEHTa
KayecTBa, a TaKKe OLUEHUBaHWs, B Kakon o6nactM BO3MOXHO MOCTOSIHHOE MOBbILLEHUE
pes3ynbTaTMBHOCTM CUCTEMbl MEHeAKMeHTa KadecTBa. [laHHble AOSKHbI BKIoYaTh B cebs
WHpopMaUuIo, MNOMyYEHHYD B pesynbTaTe MOHUTOPUHIa M U3MEPEeHus U 13 Opyrux
COOTBETCTBYHLLUNX MCTOYHUKOB.

AHanun3 gaHHbIX JOSMKEH NpeaCcTaBnsaTb MHOpMaLnio, OTHOCALLYIOCS:

a) K yooBneTBOpeHHOCTU noTpebutenen (8.2.1);

b) k cooTBeTCTBMIO TPpeboBaHNAM K NnpoayKunn (8.2.4);

C) K XapakTepuctMkaMm W TeHOeHUMsIM MpoLeccoB W MpOoAyKUMM, BKIOYas
BO3MOXXHOCTM NpOBEeAEHNA Npeaynpexaarowmx genctenm (8.2.3 n 8.2.4);

d) Kk noctaBwwmkam (7.4).

8.5 YnyuweHune

8.5.1 lNocTosAAHHOE yny4lUeHne

OpraHusauma [omkHa MOCTOSIHHO — MOBbIWATb  Pe3ynbTaTMBHOCTb  CUCTEMBbI
MEHeKMEHTa KayecTBa MNOCPEACTBOM MCMOSb30BaHUA MNOMUTUKM M Uenen B obnactu
Ka4ecTBa, pe3ynbTaToB ayaAUTOB, aHanu3a AaHHbIX, KOPPEKTUPYIOLWMX U NpeaynpexaaroLmx
AENCTBUI, a Takke aHanmsa co CTOPOHbI PyKOBOACTBA.

8.5.2 KoppekTupytoLime oencTeng

OpraHmsauus [OrkHa npeanpuHUMaTh  KOppekTUpylowme OencTBus B Lensx
yCTpaHeHUs NPUYNH HECOOTBETCTBUM ANA npeaynpexgeHns noBTOPHOro UX BO3HUKHOBEHUS.
KoppekTupyowme [OencTtBus LOSMKHbI OblTb ageKBaTHbIMW MNOCMNEACTBUSIM  BbISBIEHHbIX
HECOOTBETCTBUW.

[omkHa 6bITb paspaboTaHa AOKYMEHTMpPOBaHHAsA Mnpouenypa Ans onpegeneHvs



TpeboBaHWN:

a) K aHanu3y HeCOOTBETCTBUI (BKITOYas xanobbl noTpedbutenen);

b) kK ycTaHOBNEHWNIO NPUYNH HECOOTBETCTBUN;

C) K OUEHMBaHUIO HeobxooMMOCTM AENCTBMK, 4YTOObI K3bexaTb MNOBTOPEHMUS
HECOOTBETCTBUM;

d) K onpeaeneHno N oCyLLLECTBEHNIO HEODXOAMMbIX AENCTBUN;

€) K 3anncsam pesynbTaToB NpeanpuHATLIX 4encTBun (4.2.4);

f) K aHann3y pe3ynbTaTMBHOCTU NPEANPUHATBIX KOPPEKTUPYHIOLLNX OENCTBUN.

8.5.3 lNpepynpexagatowme AencTems

OpraHusaums [ormkHa onpefensatb OEUCTBUS B LEensX YCTPaHEeHUs MpUYKH
noTeHuManbHbIX HECOOTBETCTBUI AN npeaynpexaeHns nx noasnexus. MNpeaynpexgatowme
AENCTBUS AOSMKHbI COOTBETCTBOBATb BO3MOXHbLIM NOCHEACTBMAM NOTEHUMANbHbLIX Npobnem.

HomkHa ObiTb paspaboTaHa OOKYMEHTMpOBaHHas npoueaypa nns onpeneneHus
TpeboBaHuiA:

a) K yCTaHOBIEHMIO NOTEHLMANbHbIX HECOOTBETCTBUN N NX MPUYMH;

b) Kk oueHnBaHWIO HEOBXOOMMOCTM AENCTBMK B LENAX npeaynpexaeHns nossBreHus
HECOOTBETCTBUM;

C) K onpeaeneHunto 1 ocyLLEeCcTBNEHNIO HEOOXOANMbIX OENCTBUN;

d) K 3anncam pesynbTaTtoB NPeAnpUHATLIX 4enCTBUn (4.2.4);

€) K aHanuay peaynbTaTUBHOCTU NPEeANPUHATBLIX Npeaynpexaatowmx 4eNCTBUN.

* TpeboBaHusa 7.6 NPUMEHSIOT Haps4y C METPOSIOrMYeCKUMM NpaBunaMmm U HopMamu,
nmerowmnmm obsizatenbHyto cuny Ha Tepputopum Poccuinckon ®Pepepauumn, KoTopble
cogepXatcs B HOPMaTMBHbIX [OKYMEHTax no obecneyeHuio eavHCTBa W3MepeHun,
yTBepxaaemblx degeparibHbiM areHTCTBOM MO TEXHUYECKOMY peryrnmpoBaHuio 1 METPOorMm
B COOTBETCTBMU C DeaepanbHbIM 3akoHoM "O6 obecnedyeHnn eanHcTBa namepeHnin” (ot 26
nioHsa 2008 roga N 102-93).

MpunoxeHune A
(cnpaBo4HoOe)

CooTtBetcTBMe NCO 9001:2008 1 UCO 14001:2004

Ta6nuua A.1 - CootBetcTtBue UCO 9001:2008 u UCO 14001:2004

NCO 9001:2008 NCO 14001:2004

BBepneHune BBegenune
O0bLwume nonoxeHus

[MpoueccHbIn noaxoa

Cssasb ¢ ICO 9004
CoBMECTMMOCTbL  C  APYIrMMU
cucTeMaMn MeHeg)KMeHTa

O6nacTb npMMeHeHus 1 1 O6nacTb NpMMeHeHUs
O0bLwume nonoxeHus 1.1
lMpumeHeHne 1.2

N
N

HopmMaTuBHbIE CCbINKK HopmMaTuBHbIE CCbINKK

w

TepMI/IHbI nonpegeneHnd 3 TepMI/IHbI n onpegeneHnd
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Cuctema MeHeoXMeHTa 4 4 TpeboBaHus K cucrteme
KayecTBa (TONbKO 3arofiloBOK) 9KOIMOrMYEecKoro - MeHepKMeHTa
(TONbKO 3aronoBoOK)
O6Lwwme TpeboBaHus 4.1 4.1 O6Lwme TpeboBaHus
TpeboBaHnss K [OKyMeHTaumu 4.2
(TONbKO 3aronoBoOK)
O0Lwume nonoxeHus 4.2.1 4.4.4 JokymeHTaums
PykoBoACTBO MO KayecTBy 4.2.2
YnpasneHne JOKyMeHTaunen 4.2.3 4.4.5 YnpasneHne JOKyMeHTaunen
YnpasneHue sanncamm 4.2.4 4.5.4 YnpasneHue sanncsamm
OTBETCTBEHHOCTL  PYKOBOACTBA 5
(TONbKO 3aronoBoK)
Ob6gaszaTenbcTBa pykoBOACTBA 5.1 4.2 JKosnornyeckasi nonnTuka
4.4.1 ®PyHKUMOHamNbHbIE  0B65A3aHHOCTH,
OTBETCTBEHHOCTb 1 NOJTHOMOYNA
OpuveHTaumsa Ha noTpebutens 5.2 4.3.1 OKonormyeckme acnekTbl
4.3.2 3akoHogaTenbHble U gpyrue
TpeboBaHus
4.6 AHann3 co CTOPOHbI PYKOBOACTBA
lMonuTtrka B o6nacTtu kayectsa 5.3 4.2 JKosnormyeckasi nonnTuka
lMnaHnpoBaHue (Tonbko 5.4 4.3 lNnaHvpoBaHue (Toneko
3arosfioBOK) 3arosfioBOK)
Llenn B obnactu kayectBa 54.1 4.3.3 Llenw, 3aga4n n nporpamma(bl)
lMnaHupoBaHue co3gaHus, 5.4.2 4.3.3 Llenu, 3agayn n nporpamma(bl)
nogaepXaHusa 1 ynyyweHus
CUCTEMBbI MeHeKMeHTa
KayecTBa
OTBETCTBEHHOCTb, MONTHOMOYMSA U 55
obmeH wuHdopmaumnen (TonbkKo
3arosfioBOK)
OTBETCTBEHHOCTb M NOSTHOMOYUS 551 441 ®PyHKUMOHamNbHbIE  00653aHHOCTH,
OTBETCTBEHHOCTb U NOJTHOMOYMS
MpenctaBuTenb pykoBOACTBaA 552 441 ®DyHKUMOHamNbHbIE  0053aHHOCTH,
OTBETCTBEHHOCTb U1 NOSTHOMOYUNSA
BHyTpeHHMI obmeH 5.5.3 4.4.3 O6meH nHdopmaumen
MHopMaLmen
AHann3 co CTOPOHbI PYKOBOACTBA 5.6 4.6 AHann3 co CTOPOHbI PYKOBOACTBA
O6wue nonoxeHus 5.6.1 4.6 AHanm3 co CTOpOHbI PyKOBOACTBA
BxogHble faHHble Onsa aHanusa 5.6.2 4.6 AHann3 co CTOPOHbI PYKOBOACTBA
BbixogHble faHHbIe aHanmsa 5.6.3 4.6 AHann3 co CTOpPOHbI PyKOBOACTBA
MeHeaXMEHT pecypcoB (TOMbKO 6
3arosioBoK)
O6ecneyeHune pecypcamu 6.1 4.4.1 ®PyHKUMOHamNbHbIE  00653aHHOCTM,
OTBETCTBEHHOCTb 1 NOSTHOMOYMS
YenoBeyeckne pecypcbl (TOMbKO 6.2
3aronoBoK)
O0bLwume nonoxeHus 6.2.1 4.4.72 KomneTeHTHOCTb, NoArotoBka u
OCBEJOMJIEHHOCTb
KomneTeHTHOCTb, noarotoBka u 6.2.2 4.4.72 KomneTeHTHOCTb, nNoArotoBka u
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OCBEJOMSIEHHOCTb OCBEJOMJIEHHOCTb
MHppacTpykTypa 6.3 4.4.1 ®DyHKUMOHamNbHbIE  0053aHHOCTH,
OTBETCTBEHHOCTb W NOSIHOMOYNS
[MponsBoaCcTBEHHAs cpefa 6.4
lMpoueccbl  XU3HEHHOro  LMKna 7 4.4 BHeppeHune "
NpoAyKUUK (TOMBbKO 3arofiloBOK) dyHKUMOHNPOBaHME (Toneko
3arofioBOK)
lMnaHuposaHue npoweccos 7.1 4.4.6 YnpasneHue onepaumsmm
XW3HEHHOro LMKna npoayKumm
Mpoueccel, CBAA3aHHbIE c 7.2
noTpedutensmu (Tonbko
3arosioBOK)
Onpepenexune TpeboBaHui, 7.2.1 4.3.1 JKonormyeckme acnekTbl
OTHOCALLMXCA K NPOAYKLNU 4.3.2 3akoHogaTenbHble U gpyrue
TpeboBaHus
4.4.6 YnpaBneHue onepaumsamm
AHanus TpeboBaHun, 7.2.2 4.3.1 OKonormyeckme acnekTbl
OTHOCSALLNXCS K NPOAYKLMMU 4.4.6 YnpaBneHue onepaumsamm
CBs3b € noTpebutenamu 7.2.3 4.4.3 O6meH nHopmaumen
lMpoekTnpoBaHMe u paspaboTka 7.3
(TONbKO 3aronoBoOK)
[MnaHnpoBaHne NpoeKTUPOBaHUS 7.3.1 4.4.6 YnpasrneHue onepauusimu
n pa3paboTku
BxoaHble JaHHble ans 7.3.2 4.4.6 YnpasrneHue onepauusimu
NPOEKTUPOBAHNA N pa3paboTku
BbixogHble JaHHble 7.3.3 4.4.6 YnpasrneHue onepauusimu
NPOEKTUPOBAHNA N pa3paboTku
AHanua npoekrta n pa3paboTku 7.3.4 4.4.6 YnpasneHne onepaumsimu
Bepudukaumsa npoekTa " 7.3.5 4.4.6 YnpaeneHue onepauusimm
pa3paboTku
Bannpauus npoekTa " 7.3.6 4.4.6 YnpaeneHue onepauusimm
pa3paboTku
YnpasneHue N3MEHEeHNAMU 7.3.7 4.4.6 YnpasrneHue onepauusimu
npoekTa 1 pa3paboTku
3aKynku (TONbKO 3arofiloBOK) 7.4
Mpouecc 3akynok 7.4.1 4.4.6 YnpasneHne onepaumsmm
MHdopmaumna no 3akynkam 7.4.2 4.4.6 YnpasneHue onepaumsimu
Bepudmkaums 3aKynneHHomn 7.4.3 4.4.6 YnpasneHue onepaumsmm
npoayKkumnm
Mpon3BoacTBo M oBCNyXnBaHue 7.5
(TONbKO 3aronoBOK)
YnpasneHne npousBOoACTBOM U 7.5.1 4.4.6 YnpasrneHue onepayusamu
obcnyxnBaHnem
Banunpauus npoLieccos 7.5.2 4.4.6 YnpaBneHue onepaumsaMmm
nNpoun3BoACTBa N 06CNYyXMBaHNSA
NpoeHTndpukaumna " 7.5.3
NPOCNEXNBAEMOCTb
Cob6CcTBEHHOCTL NOTPEbUTENEN 7.5.4
CoxpaHeHune COOTBETCTBMUA 7.5.5 4.4.6 YnpasneHue onepaymsamu
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npoayKumm

YnpasneHue obopynoBaHmem 7.6 45.1 MOHUTOPUHI N n3mepeHne
A1 MOHUTOPUHIa U UsMepeHumn
N3mepeHue, aHanus n 8 4.5 KoHTponb (TONbKO 3arofoBoOK)
ynydweHue (ToSIbKO 3arofloBOK)
O6wme nonoxeHus 8.1 4.5.1 MOHUTOPUHTI 1 n3MepeHne
MoHuTOpUHr n n3mepeHune 8.2
(TOrNbKO 3aronoBoK)
Y0oBNeTBOPEHHOCTb 8.2.1
notpeburtenemn
BHyTpeHHne ayanTbl (MpOBEPKK) 8.2.2 4.5.5 BHyTpeHHUN ayguT
MoHUTOPUHT n n3mepeHune 8.2.3 45.1 MOHUTOPUHTI 1 n3mepeHne
npoueccos 45.2 OueHka cooTBeTCTBUA
MoOHUTOPUHT n n3mepeHue 8.2.4 45.1 MOHUTOPUHI 1 n3mepeHne
npoaykumm 45.2 OueHka cooTBeTCTBUA
YnpasneHue 8.3 4.4.7 [OTOBHOCTb K HeLwTaTHbIM
HEeCOOTBETCTBYIOLLEN CUTyauusiM, aBapusiM U OTBETHbIE
npoaykumen JencTBus
45.3 HecooTBeTcTBUS,
KoppeKTupytome "
npegynpexgarooume encTauns
AHann3 gaHHbIX 8.4 45.1 MOHUTOPUHI N n3mepeHne
YnyduweHune (TonbKO 3arornoBoK) 8.5
MocTosiHHOE yny4leHne 8.5.1 4.2 JKornormyeckasi nonuTuka
4.3.3 Llenw, 3agayn n nporpamma(bl)
4.6 AHarnus co CTopoHbl pyKOBOACTBA
KoppekTupytouine gencrasus 8.5.2 4.5.3 HecooTtBeTcTBMS,
KoppeKTupytoLime "
npegynpexgatoLwme encTeng
Mpegynpexgatowme oencTeuns 8.5.3 45.3 HecooTBeTcTBUS,
KoppeKTupytome "

npegynpexgatowue encTeus

Tabnuua A.2 - CootBetctBUe UCO 14001:2004 n UCO 9001:2008

NCO 14001:2004

NCO 9001:2008

BBepneHune

BBegenune

O0bwume nonoxeHus

MpoueccHbIn noaxon

Cssasb ¢ NCO 9004
CoBMeCTUMOCTb C  ApyruMmu
cucTeMaMn MeHeI)KMeHTa

O6nacTb NpMMeHeHus 1 1 O6nacTb NpMMeHeHUs
1.1 Obwme nonoxenus
1.2 [MpymeHeHve
HopmaTtuBHble CCbINKK 2 2 HopmaTtnBHble CCbINKK
TepMuHbI 1 onpegenexHvs 3 3 TepMuHbI 1 onpegenexHns
TpeboBaHus K cucreme 4 4 Cucrtema MEHeKMEHTa
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9KOMOrM4ecKkoro
(TONbKO 3aronoBoOK)

MeHeaXMeHTa

KayecTBa (TONbKO 3arofloBOK)

O6wume TpeboBaHus 4.1 4.1 O6wume TpeboBaHus
5.5 OTBETCTBEHHOCTb, MOTHOMOYMS U
obmeH nHopmaumen
5.5.1 OTBETCTBEHHOCTb M MOJIHOMOYUS
JKonornyeckasi nonnTuKa 4.2 5.1 Ob6si3aTenbCcTBa pyKOBOACTBA
5.3 Monntuka B obnactu kavyecTea
8.5.1 [MOoCTOSAHHOE yny4ylleHne
lMnaHnpoBaHue (Tonbko 4.3 5.4 lNnaHupoBaHue (Toneko
3arosfioBOK) 3arofioBOK)
JKonornyeckme acnekTbl 4.3.1 5.2 OpwueHTaumsa Ha notpebutens
7.2.1 Onpepenexne TpeboBaHui,
OTHOCSALLMXCH K NPOAYKLMM
7.2.2 AHanus TpeboBaHun,
OTHOCSALLNXCH K NPOAYKLMMK
3akoHogaTenbHble WM gpyrue 4.3.2 5.2 OpwveHTaums Ha notpebutens
TpeboBaHuA 7.2.1 Onpepenexve TpeboBaHun,
OTHOCSALUMXCS K NPOAYKLMK
Llenun, 3agaun n nporpamma(bl) 4.3.3 541 Llenn B obnactu kayectBa
5.4.2 lMnaHnpoBaHue co3gaHus,
nogaepXaHus 1 ynyyweHus
CUCTEMBI MEeHe)KMeHTa
KayecTBa
8.5.1 [MocToAHHOE yrnyYllueHne
BHegpeHune 7] 4.4 7 Mpoueccbl XW3HEHHOro  UMKna
PYHKUNOHUPOBaHNE (Tonbko npoayKUMn (TONbKO 3arofloBOK)
3arosioBoK)
®DyHKUMOHamNbHbIE  00513aHHOCTH, 4.4.1 5.1 Ob64as3atenbcTBa pykoBOACTBaA
OTBETCTBEHHOCTb 1 NOSTHOMOYUS 5.5.1 OTBETCTBEHHOCTb U NMOSTHOMOYUS
55.2 MpencraesuTens pykoBoACTBa
6.1 O6ecneyeHune pecypcamm
6.3 NHppacTpykTypa
KoMneTeHTHOCTb, MOAroTOBKa W 4.4.2 6.2.1 (Yenoseyeckue pecypcbl) Obwme
0OCBEOMJIEHHOCTb NONOXeHNs
6.2.2 KoMneTeHTHOCTb, MNOAroToBKa W
OCBEOMJIEHHOCTb
O6meH nHopmaumen 4.4.3 5.5.3 BHyTpeHHWI obmeH
MHopMaunen
7.2.3 CB43b € noTpedbutenamu
[okymeHTaums 4.4.4 421 (TpeboBaHWs K JOKYMeHTaLmm)
O6Lme nonoxeHus
YnpasneHne JOKyMeHTauneu 445 4.2.3 YnpasneHne JOKyMeHTaunen
YnpasneHue onepauusamm 4.4.6 7.1 [MnaHupoBaHue npoLeccos
XM3HEHHOro LMKna NpoayKumm
7.2 [Mpoueccsl, CBA3aHHble C
noTpedutensamu
7.2.1 Onpepgenexne TpeboBaHun,
OTHOCSALLMXCA K NPOAYKLMK
7.2.2 AHanun3s TpeboBaHun,
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OTHOCALLNXCA K NpoayKUUn

7.3.1 [MnaHnpoBaHMe MpPOeKTUpPOBaHNA
n paspaboTku
7.3.2 BxogHble JaHHble ans
NPOEKTUPOBaHMS 1 pa3paboTku
7.3.3 BbixogHble JaHHble
NPOEKTUPOBaHMS 1 pa3paboTku
7.3.4 AHanua npoekTta un paspaboTku
7.3.5 Bepudvkaums npoekTa n
pa3paboTku
7.3.6 Banugauyus npoekrta n
pa3paboTku
7.3.7 YnpaBneHue U3MEHEHNAMHA
npoekTa n paspaboTku
7.4.1 [Mpouecc 3akynok
7.4.2 NHdpopmauma no 3akynkam
7.4.3 Bepudvkaums 3aKyrnreHHON
npoayKumnm
7.5 MponssoacTeo 1 obcnyxusaHue
7.5.1 YnpasneHne npousBoACTBOM U
obcnyxusaHunem
7.5.2 Banunpauusa npoLeccos
npoun3soaCcTBa N 06CnyxmMBaHns
7.5.5 CoxpaHeHwne COOTBETCTBUSA
npoayKumnm
[[0oTOBHOCTbL K HeLwTaTHbIM 4.4.7 8.3 YnpasneHue
CcUTyauusiM, aBapusiM U OTBETHbIE HEeCOOTBETCTBYHOLLEN
JencTBus NPoAyKUMEN
KoHTponb (TONBbKO 3arofioBOK) 4.5 8 N3mepeHue, aHanms n
ynydweHune (TonbKo 3arofioBoK)
MOHUTOPUHTI 1 n3MepeHne 45.1 7.6 YnpasneHue obopynoBaHuem
A1 MOHUTOPUWHIa U N3amepeHum
8.1 (N3mepeHue, aHanus n
ynyyuweHue) O6Lme nonoxeHuns
8.2.3 MOHUTOPWHT " n3mMepeHue
npoueccos
8.2.4 MOHUTOPWHT " n3mMepeHue
npoayKumnm
8.4 AHanuna gaHHbIX
OueHka cooTBeTCTBUSA 45.2 8.2.3 MoHUTOPUHT " n3mepeHue
npoueccos
8.2.4 MoHUTOPUHT n n3mepeHue
npoayKumnn
HecooTBeTcTBMS, 4.5.3 8.3 YnpaBneHue
KoppeKTupytome n HEeCOOTBETCTBYOLLEN
npegynpexgatowme encTauns npoayKumen
8.4 AHanuna gaHHbIX
8.5.2 KoppekTtupytowme gencrasuna
8.5.3 [Mpenynpexparowmne oencTeuns
YnpasneHue 3anncamm 4.5.4 4.2.4 YnpasneHue 3anncamu
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BHyTpeHHWn aygnt 455 8.2.2 BHyTpeHHWe ayauTbl (MpoBepku)
AHanm3 co CTOpoHbl pyKoBOACTBA 4.6 5.1 Ob64gaszaTenbcTBa pykoBOACTBA
5.6 AHanus co CTopoHbl pyKOBOACTBA
(TOnbKO 3arofnoBoOK)
5.6.1 O6Lwme nonoxeHus
5.6.2 BxoaHble gaHHble gns aHanmaa
5.6.3 BbIxoaHble gaHHbIe aHanu3a
8.5.1 [MocToAHHOE yryYlleHne

Ta6bnuua B.1 - UCO 9001:2000 1 UCO 9001:2008

MpunoxeHne B
(cnpaBo4Hoe)

Paznuuna NCO 9001:2000 n NCO 9001:2008
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nco Ab3zaw/ HononHeHve
9001:2000 Homep/ nnu .
Homep pasae- Tabnuual ¥;(£a)neme A3meHeHHbBIN TEKCT
na/nyxkra Mpumeyanue )
Obwwme nono- | 1-% absau, Yy
XKeHus 2-e npen-
noxeHue
SpFaHM3atinm-
a Ha pa3pabotky 4 BHeApeHHe cUCTeMbl MEHEXKMEHTA ka4yecTBa opra-
HU3aUWUK BAUSIOT:
a) ee BHEWHSA cpena, U3MeHeHUs Ui PUCKU, CBA3aHHbIE C 3TOH cpe-
aow;
b) mu3mMmeHsgOWMECH NOTPEOHOCTH;
C) KOHKpPETHbIE LIenu;
d) BbinyckaeMas NpOAYKLMS;
€) npumeraeMble Npouecchl;
f) paamep n CTPYKTYpa OpraHu3auuu.
O6wwue nono- | 3-4 ab3ay a+y HacToswumin cTaHaapT MOXeT UCNOMb30BaThCA BHYTPEHHUMM W BHELL-
XeHus HUMU CTOPOHAMMU, BKIIOYAN OpraHbl N0 cepTudrKaumum, B LENSX OUEHKU
cnocoBHOCTH OpraHM3aummM BINONHATEL TpeGoBaHuA noTpebutenei, per
AamenTos TpeboBakmng K NpoayKuuK, sensowmecs obazarenbHLEIMU K Uc-
NONHEHWI0 B COOTBETCTBUM C AEWCTBYIOLUMM 3aKOHOAaTenbLCTBOM (aa-
nee — obssarenuHbie TpeboBanua), U cobcTBeHHbIE TpeboBaHus.
MNpoueccHbin 2-i ab3ay Be3 name- Ans ycnewHoro byHKUMOHUPOBaKUA OpraHu3aums AOMmkKHa onpege-
noaxoA HEHWA NPU | NUTL K OCYLLIECTBNATE MEHEKMEHT MHOFOUYUCNEHHbIX B3IaUMOCBR3aHHbIX
nepesofde | BMAOB aeATenbHOCTU. [JeATenbHOCTb, MCMOosb3YIoWan pecypcbl u ynpas-
Ha PYCCKMIA | nAaemas B uensx npeobpa3oBaHiA BXOAOB B BLIXOAb!, MOXET paccmarTpy-
S13bIK BaTbCA Kak npouecc.
MpoueccHuin | 3-n ab3ay 13 MpumeHeHne B opraHnsalmm CUCTEMbI NPOLIECCOB HApAAY C UX MAEH-
nogxop, Tuchukau e u B3anMOAENCTBUMEM, a TAIOKe MEHEeI)KMEHT NPOL|eCCOB, Ha-
NpaBneHHbIN Ha NONyveHWe Xenaemoro pesynbtara, MoryT Ouith onpe-
AeneHbl KaK «NPOLUECCHLIA NOAXoa».
Csa3b 1-# ab3au a+y
¢ UCO 9004 FaHLH(EK-COFRaEoBaHHAA-AAPpa-cTAHAAPTOR- HA-CUCTEMbI-MEHE BkMEHTa
ravecTea-ARs-AcReAHeHnAApYFapyraCO 9001 n UCO 8004 asnsaiorcs
CTaHAAPTAMW Ha CUCTEMBI MEHEDKMEHTA KAaYecTBa, KOTOpb!e AONONHAIT
OPYF ApYra, HO UX MOXHO NMPUMEHATHL TaKkKe He3aBuCcMMO. HeemoFpa-Ha
Ceaab 3-i1 abaay Y

¢ MCO 9004




Wco
8001:2000
Homep pasge-
nalnyHxra

Abaaw/
Homep/
Tabnuua/
Npumeyarne

OononHenve
(A) nrn

MN3MeHEeHHbIA TeXCT

(0f:1-k 1
c NCO 9004

3-# abaay

Ko Bpemenu nybnukaumn ctaugaprta MCO 9001:2008 craHpapt
WCO 8004 Haxoauncs Ha craauy nepecmorpa. Hoeas Bepcnsa UCO 3004
6yneT copepxaTth pekOMeHgALUMU OANA MEHeDKMEHTa NO SOCTIKEHUID
yCTOWYMBOro ycnexa nio6oi opraHusauuy B CrioxHou, TpebosaTensHon u
nocTosHHO uamensiowelica cpeae. MCO 9004 npeacrasnseT bonee wn-
pOKMit BArNsa Ha MeHeKMEHT KauecTsa, yem UCO 8001 ; oH Hauenusaet
Ha yaoBneTBOperue noTpebHOCTER M OXUASHUIA BCEeX 3aMHTEPECOBAH-
HbIX CTOPOH Ha OCHOBE CUCTEMAaTUYECKOrO W NOCTOAHHOTO YIyYLIEHUA ae-
ATENBLHOCTU OpraHnaaumn. OHAKO 3TOT CTAHAAPT He NpeAHa3HaveH ans
uenein ceptuduKauun, 3aKNONEHUA KOHTPAKTOB W BbiNonHesna obasa-
TenbHbIX TpetoBaHui.

CosmecTu-
MOCTb C ApY-
TMMU CUc-
TEeMamy me-
HeKMEHTa

1- ab3ay

A+Y

wecrea-RoAL3oBaTeAen:
fpu gasgaﬁo*nce HAcTOAULero CTaHAapTa A0/MKHOE BHUMaHUe 6bino

yaeneHo nonoxenuam UCO 14001:2004 ans ynyHLLeHs COBMECTUMOC-
TW 3TUX iBYX CTaHAAPTOB B MHTEpPecax coobulecTBa nonb3oBarenen.

11

a)

bes uame-
HEHWIA NpU
nepesoae
Ha PYCCKUI
A3bIK

a) HYWOaeTcs B AEMOHCTPALMK CBOeit cnocoBHOCTH Beeraa nocTas-
NATb NPOAYKLMIO, OTBeMaloLyto TpebosaHnam noTpebutenei u cooTeeT-
cTBYIOWMM 06A3aTeNbHLIM TPEGOBaHUAM,;

1.1

b)

Mpumeva-
HWe

Hosoe npu-
MedaHue 2

|

b) craBuT CBOEI Lenkbio NOBLILLEHWE YAOBNETBOPEHHOCTU NOTPetU-
Tenew nocpeAcTBOM 3(PPEKTUBHOTO NPUMEHEHNS CUCTEMBI MEHEKMEH-
Ta Ka4yecTBa, BKMNo4asi NPOLIECCH! NOCTORHHOIO ee yny'lLeHns, u obecne-
YeHue cooTBeTCTBUS TpeboBaHusmM noTpeGutener u CoOOTBETCTBYIOLIUM
oGsi3aTenbHbiM TpeboBaHUAM.

MNpumevanusna

1 B HacToswem cTaHaapTe TEPMUH «NPOAYKUWUA» NPUMEHUM TONBKO:

a) x npeaHasHavyaemon ona notpedburenn unu satpeboBaHHON UM
NPOAYKLMU;

b) knoObIM 3aAaHHBLIM pE3YNbTaTaM NPOLIECCOB XN3HEHHOIC LIMKNA.

2 3akoHodartenubHble U _Apyrve obssatenvHule TpeboBaHua MoryT
6biTb BbipaXKeHbl Kak NpasoBbie TpeGoBaHuUA.

1-v ab3ay

Yka3aHHbIA HWKe CChINOYHbIA AOKYMEHT HeobxoauM Ana NCNonL3o-

BaHUA HACTosLWlero CTaHaapTa. g!!ﬂ AATUPOBEHHbIX CCbINOK NDUMEHAT

TONLKO Ty BEPCUID, koTopas bbina ynomsaHyTa B TekcTe. Jins Heaatupo-
BaHHbIX CCbINOK HeoBX04MMO UCNONL30BaTb CaMog nocnegHee uinaHme

OOKYMEeHTa !BK.I"HOHaR nobbte nongaam!.

NCO 9000:2005 Cuctembl MEHENKMEHTA kKadYecTaa. OCHOBHbIE NOMNO-
XeHua u cnoBapb

2-i, 3-#
ab3aupl

4.1

e)

€) OCYLIECTBNATL MOHUTOPUHT, M3MEpeHUe, Tam, rae 3TO BO3MOXHO,
¥ @aHanwa aTMx NPoUEeccos;




nUco
9001:2000
Howmep pa3ne-
na/nyxxra

Abzavy/
Howmep/
Tabnvua/
flpumevaHue

Jononnerne
(0) wm
Vaanerne(Y)

MameHeHHBIN TekcT

4.1

3-nabzay

a+y

Ecnun OopraHn3aumn pewaeT nepeaato CTOpOHHeﬁ Oopradn3auunn Bbi-
flonNHeHue kakoro-nubo npoyecca, BNuUsIoLero Ha COoTBETCTBUE NPOAYK-
unu TpeboBaHKAM, OHa AOMKHA 06ecneunTsL CO CBOEH CTOPOHBHIHTRORL
3a_ynpasieHue Takum NpoLieccoM. ng W CTeneHb ynpasnedus npouec-
CcaMmy, nepeiaHHbIMKM CTODOHHUM CDraHU3aUnUAaM, OIMKHbE BbiTh onpefe-
NeHbl B cUCTEME MEHEKMEHTA KaYecrsa.

4.1

Npumeua-
Hue 1

A+Y

NMpumevaHuns

1 B-npereceb-Heobxogumbie ARS-CHUCTEeMbLI-MEHEANMEeHTa Kaqeec-
TB3-6-KOTOPbH-PEetb-tHAG-BHIEE,-YNOMAHYTHIE Bbillie Npoueccht, Heobxo-
AVMBblE ANA CUCTEMbI MEHE/DKMEHTE KaYECTBA, PEHOMEHAYETEs-Bito-
4aTh BKMKOYAOT B ce68 NpoUecch! ynpaBneHYeckon AeATenNbHOCTU PYKO-
BoacTea, offecneveHua pecypcamMu, NPoOLECChl U3HEHHOrO LKKNa nNpo-

AYKLUN, UIMEPEHUAR, aHaNu3a U ynyyweHuna.

41

Hosble
npumeya-
HMa2u3

2 Npouecc, nepenaHHblii ADYIOW OPraHn3auuy, ABNSIETCA npouec-
COM, HeobXOaMMbIM ANS CUCTEMbl MEHEDKMEHTS OpraHu3aunn, Ho no
BbiOOpY OpraMnM3auumn BbiNONHAEMbIM BHELWHER ANA Hee CTOPOHOW.

3 Ob6ecneueHne ynpaBneHuUs npoueccamu, nepefaHHbiMU_CTOPOH-
HUM OpPraHM3aLmamM, He ocsoboxaaeT opraln3aLuio 0T OTBETCTBEHHOCTU
33 _cooTBercreue Bcem TpeboeaHuaM norpebureneit U 0683aTeNbHLIM
1pebopaHuam. Buibop enaa M CTENeHU YNpaBneHus NpoLeccoM, nepe-
AaHHbIM CTODOHHEW OPraHu3auuu, 3aBUCUT OT Takux (hakTOpOB, Kak:

a) BO3MOXHOE BNUsSiHUE MNepefaHHOro CTOPOHHUM OpPraHU3auMsaMm
npouecca Ha cnocoGHECTL OpraHM3aunn NOCTasNATbL NPOAYKLMIO, COOT-
BETCTBYIOLLYIO TpeGOBaHUAM;

b) cTeneHb yyacTua B ynpasneHuu MpoueCcCOM, NepefiaHHbIM CTo-
POHHEW oprasvMsauvumn;

¢) BO3MOXHOCTb ofecneueHus Heo6xonMMOro ynpaeneHus nocpes-

CTBOM NpuMeHeHnuss Tpebosanui 7.4.

421

c)

c) OOKYMEHTHMpOBaHHbIE Apouenypbl U 3anucy, Tge6yeMb!e HaCTOR-
MM CTaHAapToOMm;

421

d)

d) AOKYMEHTbLI, BKMIOYAA 3anuMcu, onpefeneHHble opraHusaumen kaxk

Heobxoaumble e Ans obecneyeHns 3 EKTUBHOTO NNaHWPOBaHWUA, OCY-
uecreneHna Npoueccos u ynpasnexHus MMu

421

Mpumeva-
Hue 1

MNpumeuaHus

1 Tawm, rae B HACTOALEM CTaHAAPTE BCTPEYAETCA TEPMUH «AOKYMEH-
TUPOBaHHasA npoteaypa», 3T0 03HadaeT, YTo npouegypa paspaborana,
AOKYMEHTanbHO oopMNneHa, BHeApeHa W nogaepxusaeTtcs B pabouem
cocToaHm. OanH 0OKYMEHT MOXET cofepKaTs TpebosaHua OgHOW unu

6onee npouenypsl. TpeGoBaHue 0 HENUYUK AOKYMEHTMPOBAHKOW NpoLe-
Aypbl MOXET 6biTb peanu3oBaHo bonee YeM OAHUM AOKYMEHTOM.

423

f) obecnevenue npeHTUUKALMKM U yNpasneHue paccbINKON AoKy-
MEHTOB BHELWHEro NPOMCXOKOEHWUS, ONpefenexHbliXx OpraHn3aunen kak
Heo6xoAuMbIe NS NNaHKPOBaHUA U (DYHKLUUOHUDOBAHWUS CUCTEMBI Me-

HeKMEHTa Ka4ecTha,

424

1-i ab3ay,

3anucu, AerHbHELITL-ORPERERCHLIHM-ACAREPMMBATLER YCTAHOBNEH-
Hble B-paBouemM-CocTonHUM AN NPeACTaRNEHNs CBUAETENbLCTB COOTBET-
CTBUS TpeboBaHWAM U pe3ynbTaTUBHOTO DYHKLMOHMPOBAHUS CUCTEMB!

MEHEKMEHTA KaqecCTBa, A0MKHbLI HaxOAWUTLCA Noa ynpasneHnem. O

WWHMWWWW%

Opranunsauus BOMKHA YCTaHOBUTL AOKYMEHTUPOBAKHYIO npoLeaypy
Ans onpeaeneHus CPeacTs ynpaBnNeHus, HeebxoauMbIX Ana uaeHTUN-
Kauwm, XpaHEHWS, 3alLUUThbl, BOCCTAHOBNEHUR, 6RPEACACHWA-CPEKOB CO-
XpaHeHUs U U3BLATUS 3anucei.

3anucy ROMKHBI OCTABATLCA YETKMMK, Nerko uaeHTUUUMPYEMbIMA 1
BOCCTaHABMUBaEMbIMU.




uco A6@auj OflofiHexHune
9001:2000 Homep/ | Dogonneue ]
MEHEHHbIN TEKCT
Howmep paape- Tabnwyal/ (R) wnm Vs
na/nyHkra MpumevaHue

552 1-n ab3ay a Boicuiee pykoBOLACTBO AOMKHO HA3HAYUTL NPEACTaBUTENS U3 COCTa-
83 PYKOBOACTBA OPraHM3aumm, KOTOPLIM HE3ABUCUMMO OT APYTHX 00A3aH-
HOCTel AOMmKEH HECTU OTBETCTBEHHOCTL U UMETH NONHOMOMMSA, pacnpo-
CTPaHSKIOWMECS:

6.2.1 1-i ab3ay a+y MNepcoHan, BbINONHSAIOWMI PaboTy, BAKALOLLYIO HA KauecTee CooTBeT-
CTBUE NpoayKuun TpeboBaHnAM, AONKEH ObiTh KOMNETEHTHBIM Ha OCHO-
8€ NONy4YeHHOro 06pa3oBaHns, NOArOTOBKU, HABLIKOB U OMNbITA.

6.2.1 Hoeoe npm- a MpumeyaHdue—Ha cooTBeTrcTBMe npoaykuunm TpebosaHuam

MeuaHue NpPSAMO MNK KOCBEHHO MOXET BAUATL NEepcoHan. BbINOAHALWNA NobYIo
paboTy B paMKax CUCTEMbI MEHEDKMEHTE KAYecTna.

6.2.2 HaumeHo- bes name- KoMneTeHTHOCTL, MOAroTOBKA M 0CBEAOMNEHHOCTL

BaHue HEHUA Npun
nyHKTa nepesoge
Ha PyCcCKun

A3bIK

6.2.2 a)ub) a+y a) onpeaenAaTb HEOOXOAUMYIO KOMNETEHTHOCTL NEPCoHana, BbiNon-
Hsaulero paboTy, KOTopasi BNUSIET Ha ka4e6TBo COoTBETCTBUE TpeGoBa-
HWAM K KAYeCTBY NPOAYKLMMK;

b) rge ato BO3MOXHO, obecneunBaTh NOJrOTOBKY WM NPEANPUHK-
MaTb Apyrue AEeWCTBUS B LENAX JOCTIKeHUA HeoOxoamMon komneTek-
THOCTH;
6.3 c) a c) cnyxGbi o6ecneqeHuns (Takue kak TPAHCNOPT, CBA3b Ny uHdopma-
LHMOHHbIE CUCTEMb!).
6.4 Hosoe npu- a NOpumeyvyaHue—TepMuUH «NPOUM3BOACTBEHHAA cpeaa» OTHO-
MeyaHue CWTCH K YCNIOBUAM, B KOTOPbIX BLINONHAKT paboTy, BkNoyas duaudeckue,
axonorudeckue u Apyrue dakTopes (Takue Kak Wym, Temnepartypa, Bnax-
HOCTb, OCBELLEHHOCTL NN NOroAHbIe yenosus).
71 b) a b) norpebHocTb B paspaborke npoUeccoB M AOKYMEHTOB, a Takke B
obecneyernn pecypcamm 4R KOHKPETHOW NPoAYKUnK;
7.1 c) a €) HeoGxoAMMYIO AEATENBHOCTL NO BEpudnkaumn v Banmaauum, Mo-
HUTOPUHTY, U3MEDEHUIO, KOHTPOMNIO M UCNLITAHUAM ANA KOHKPETHOW NPO-
OYyKLMK, 3 TaIoKe KPUTEPUM NPUEMKM NPOOYKLUK;

7.21 c) n+y €) 3akoHopaTentHble n Apyrie obasaTtentHble TpeboBaHUA, oFHeen-

HWEess NPUMEHNMBIE K NPORYKUNK;
d) a+y d) nobbie AonoNHUTENbHBLIE TPEGOBAHWA, GRPEAEAEHHEIE paccMaT-
puBaemble opraHu3aumen kak Heobxoavmble.
Hoeoe npu- a Npumeyanue—JleaTenbHoCTb NOCNE NOCTABKA MOXET BKMIO-
mevanne 4aTh_B ceba AedcTBMA N0 rapaHTUiiHOMY 06ecneyeHmio, KOHTPAKTHBIM
0653aTensCTBaMm, TaKMM Kak YCRyrv N0 TeXHUYecKoMy o6CnyKusaHuio, u
TaKkue NONONHUTENbHbBIE YCAYTHN, KaK YTUNIU3aLUWSA UNWU NONHOE YHUNTOXE-
HME. .
7.31 Hosoe npu- a NMpumMmeyaHdune— AHanu3, Bepudmkauma 4 Banuaauus NpoeKTu-
Meuarue poBaHWA U Pa3paboTK¥ UMEIOT pasHLIe Lienu, NO3TOMY WX MOXHO NPOBO-
OWTb W 38NUCU N0 HUM BECTU KaK OTAENLHO, TaK U B MOBbIX codeTaHunx,
noaxo, MX NS NPOAYKUWM U OPraHU3aLUK.

7.3.2 3- ab3ay bes name- BxoAHbie AaHHBlE AOMKHBI @HANW3UPOBATHCSI H@ AOCTATOYHOCTL.
HEeHU Npu | Tpebosanna AOMKHLI BbITL MONHbIMK, HEABYCMBICEHHBIMU U HENPOTY-
nepesofe | sopeunBbIMK.

Ha PYCCKUA

A3bIK




nco Atsau/ OnonHeHus
8001:2000 Homep/ fenonusive i
HEHHbIN TEKCT
Homep pasge- Tabnuya/ (B) nm Visme
na/nyHkra Mpumeuanue | 1ane )

733 1-11 abaay na+y BbixoaHbte AaHHbIE NPOEKTUPOBaHUS K pa3paboTkn AomKHbI ObiTb
npeacrasneHs B opMe, Re3peRfioer—RpoBee ™ Noaxoadalluen Ans
NpoBeAcHUA BepudUKaumM OTHOCUTENBHO BXOAHLIX TpebosaHuit K Npo-
eKkTupoBaHuio 1 paspabotke, a Talke AOMKHLI BbITE OhuymansHo 0406-
peHbl Ao UX NOCNEeAYyoLLEero NCNONbL30BaHKS.

733 Hosoe npu- J1) NpuMmeyanune— Mudbopmaums no Npou3BOACTBY U 0BCNYXusa-

MeyaHue HWIO MOXeT BKNouaTh B ce6s noapobHbie AaHHbie O COXpPaHEeHUW NPOAYK-
LMK,

7.51 d) A+Y d) Hanuyue n NpUMEeHEHNe KOHTPONBHOTO U M3MEepPUTENLHOrO ApUBO-
pen 060py0BaHUSA;

75.2 1-# abaay a+y Opraxunsauun gomxHa BaNMRMpoBaTth BCE NPoLecch NPOU3BOACTBA U
o6cny1BaKus, pe3ynbTaTbl KOTOPbIX HEe MOTYT ObiTb BeputMUMPOBaHbI
nocneayrWUM MOHUTOPUHIOM KN U3MEpPeHUAMY, KHim-oTHOEATERBES
APOHEEE—HERO6TITHN—KOTOPLIX—ETAHOBSIFCH-OHEBNAHLIMI, U3-33 Yero
HEAOCTaTKU CTAaHOBATCA OMEBUAHLIMKU TOMBLKO NOCNE Havana ucnosb3o-
BaHWUA NPOAYKLUAM MM NOCNe NPeaoCcTaBneHnn yenyru.

7.53 2-# ab3ay, i} OpraHu3aums Ao0MKHa MOEHRTUDULMPOBATL CTaTyC NPOAYKLUMKM NO OT-
HOWeEHUIO K TPEOOBaHUAM MOHWUTOPUHIA M U3MEPEHUN Ha BCEX CTaauax
€€ XM3HEHHOro UUKNa.

753 3-i abaay, a+y Ecnu npocnexuBaeMocTb SBNReTCA TpeboBaHueM, To opraHusaums
[OMKHA yNpaenaTb cneuuansHon naeHTuduUKaLumen NPoaAYKUUN U pere-
Fprpesath-ee NoAnepHuBaTh 3anucu B paboyem cocrosiHum (4.2.4).

754 1-1 ab3au, a+y Ecnu cobcTBeHHOCTL NOTpebuTens yTepsiia, noBpexaeHa unu npuaHaHa

3-e npea- HENpUrogHon ANA MCRONL30BaHMUA,
noxexue n3serieH OpraHn3auns Ao/KHa U3BECTUTL 06 3ToM noTpebuTens u noa-
QEPXWBATbL 3anuck B paboyem cocrosinum (4.2.4).
Mpumeva- a MpumeyaHune— CobcrBeHHOCTL NOTpeGUTens MOXET BKMIO-
Hue JaTb B ce65 HTeNneKkTyansHy cOOCTBEHHOCTL U CBEAEHUS NUYHOTO Xa-
akrepa.

755 1-11 ab3au, a+y Opranu3auus AOMKHA COXPaHSATh 6OETRETETEUE-RPOAYKHIA NPOAYK-
LMIo B X0Ae BHyTpeHHel obpaboTku 1 B npolecce nocTaBku K MecTy Ha-
3HaUYEHUA B LUeNaxX NoAAEDXKaHUSA €€ COOTBETCTBUS YCTAHOBNEHHLIM Tpe-
G0BaHNUAM. CoxpaHerne-/okHo-Faloke-RpuMeHaTbes Ecnn 310 Nnpume-
HWMO, COXpaHeHWe COOTBETCTBUA NPOAYKLUMWA AOMKHO BKAOYATL B CebR
naeHTudUKaL o, NOrpy3oqHO-pasrpy3oyHbie paboTel, ynakosky, xpaHe-
Hve ¥ 3awuTy. TpeboBaHWe COXpaHEeHWs COOTBETCTBUS LOMKHO ObiTb
TaKe NPUMEHEHO U K COCTaBHLIM 4acTaM NpoAYKLMU,

76 3aronosok a+y YnpasneHnue yerporcTaam-060pyN0BAHNEM ANA MOHUTOPWHIA U U3-
MepeHuin

76 1-i4 ab3auy a+y Opranunsauus gorkHa onpegennTs MOHUTOPUKHT K U3MEPEHUSI, KOTO-
pble NPeACTOMT OCYLUECTBIATL, a TAKKe y6Fponctea 0bopynosaHue ans
MOHUTOPUHIra M uaMepeHun, Heobxopumoe ansa obecnevenus cenper-
enbCTBa COOTBETCTBUR MNPOAYKUMW YCTAHOBMEHHbIM TpeBoBaHuaM

76 a) a a) orkanubpoBaHoO M/UMu NOBEPEHO B YCTAHOBNEHHbIE NEPUOALI UNK

nepen ero NPUMEHEHMEM NO ITAN0OHaM, NEpeaaoLLMM pasmepbl EauHNL
8 CPaBHEHNWN C MEXAYHAPOAHbLIMU MAKM HAUMOHANbLHBIMKY aTanoHaMu. Mpu
OTCYTCTBUM TaKnx 3TANOHOB Ha3a, ICNONBL30BAHHARA ANA KANMGPOBKNA UNK
NoBEpPKH, AOMKHa BbiTb 3apermcTpupoBaHa (4.2.4);




“co Absaw/ DononHxexue
$001:2000 Howmep/ (A) nnn MameHeHHbIR TEKCT
Homep pasge- Tabnuua/
na/nykkra Mpumevarue
76 c) Bes uame- C) MASHTMMMLMPOBAHO B UENAX YCTaHOBNEHUA CTaTyca KanuGposxu;
HEeHWA NpK
nepesoge
Ha PYCCKKA
A3bIK
7.6 4-i ab3au, Cenvac 3anucn peaynbTatoB KanubpoBKM M NOBEpPXM AOSDKHbI NOAAEPKM-
3-e npen- HOBbIN, BaTbCA B paboueM cocTosHuK (4.2.4).
noxenne | S-nabaay,
6e3 name-
HEeHUn
76 Mpumeva- n+y Apumevarne—omUCO010042414C0-10012-2-
Hue NpumeuyaHwne—oaTBEPXAEHNE COOTRETCTBMA KOMNLIOTEP-
HOro nporpammHoro _ofiecnedeHna npeanonaraeMoMy NPUMEHEeHWIo
0o6blYHO NpeAycMaTpUBaET ero Bepudukauvio U MeHeKMEHT KOHGUry-
paumm B uensx noAfepPXaHUA ero NPUrogHOCTY ANA UCNONL30BAHWS.
8.1 a) n a) AeMOHCTpaunu cooTBETCTBMA TPebOoBaHUAM K NPOAYKLMMK,

8.21 Hosoe npu- a Mpumeyanne— MOHUTOPUHI BOCNPUATUA NoTpebuTenamm mMo-

MeuaHue XeT BKNoYaTh B cebs nonyyeHne HDOPMaLIUM U3 TAKUX MCTOYHWUKOB, KaK
UCCNeaoBaHNA YAOBAETBOPEHHOCTW NOTPEOuTenen, AaHHble OT NoTpe-
butenen o Ka4ecTee NOCTABNEHHON NPOAYKLIUW, UCCENOBAHUA MHEHUN
nonb3oBaTenen, aHanua oTYoka knueHTos, BnaroaapHoCcTHM, NpeTeH3uu
No rapaHTUiAHLIM 06a3aTeNLETBAM U OTYETHI PACNPOCTPAHUTENEN.

822 Hosbiit a OomkHa bbb yCTaHOBNEHa AOKYMEHTMPOBAHHAA npoueaypa Ans
3-i4 ab3ay onpeaeneHusa OTBeTCTBEHHOCTU U TpeboBaHui, CBA3aHHbIX C NN3HUPO-

BaHUEM W NPOBEAEHUEM ayAUTOB, BEAEHNEM 3aNUCeil U COCTaBMEHUEM
0TYETOB © pe3ynbTarax.

8.2.2 4-y abaay a+y

3anncn 06 ayanTax v Mx pesynbTatax fOMkHbl NoANEpXMBaTLCA B
pabouem coctoaHum (4.2.4).

822 5-i4 ab3au, a PykoBoACTBO, OTBETCTBEHHOE 3a NpoBepsiemble obnactu pestens-
1-e npep- HOCTU, AOMKHO oBecneunTb, YTobL! Bce HeobX0aAUMbIE KOPPEKLIMKA K KOp-
noxeHue pPEKTMpYIOLIME [EeNCTBUMA NpeanpuHMManuch 6e3 W3nuIHeR OTCPOMKW

Ana ycTpaHersuns o6HapyXeHHbIX HeCOOTBETCTBUIA U BLI3BABLUMX UX NPYU-
YWH.
822 Mpumeva- a+y MpumeuaHue—Cm. .
Hue NCO 19011 ansa pykoeoacTBa.

823 1-11 ab3au, b4 Ecnu 3annanupoBaHHble pe3ynbTaThl He AOCTUFAIOTCA, TO AOMMKHbL
3-e npegp- NpeAnpUHUMAaTLCS HEOBXOAUMBIE KOPpPEeKLIMU U KOPPEeKTUPYIOLIME NEHCT-
noxexune BUA :

8.2.3 HoBsoe npu- a NpumeuvaHue—Tlpu onpeaenexHuu nOAXOAALIMX METOAOB
MeJaHue OpraHu3aLmMs AOMMKHA YUTBLIBATb TN M 06beM MOHUTOPMHIE MW U3ME-

PEHUIA, NOAXOAALLUX ANSA KDKAOTO U3 TAKUX NPOUECCOB, B OTHOWEHWU UX
BNUAHNA HA COOTBETCTBMUE TPEOOBAHWAM K NPOAYKUUY 1 HA PE3YNLTaTUB-
HOCTb CUCTEMb] MEHEDKMEHTA KAYecTBa.

824 1-i abaay a Oprann3aums AOMKHa OCYLLEECTBIIATE MOHUTOPUHT M U3MEPSTb Xapak-

TEPUCTUKN NPOAYKUWM B Uensx Bepudukauum cobniogeHns TpeboBaHui K
NpoAyKUMK. 3TO QOMKHO OCYWECTBNATLCA HA COOTBETCTBYIOWNX CTaau-
AX NPOoLECCa XUIHEHHOro UMKna ApoAykUMM COrNacHo 3annaKupoBaH-
HbiM MeponpuaTusm (7.1).

CeureTenbCTBa COOTBETCTBUA KPUTEPUAM NPUEMKW A0NXHbBI NoAAED-
XUBaThcAa B paboyem CoOCTOSHUW.




M(,:O Absan/ Dononxexue
9001:2000 Homep/ () nnu W3meHeHHBIW TexcT
Homep paane- Tatnvua/
na/nyHkra Mpymeuanue
8.24 2-n absay a+y f: GTE :
AepraBaTbea-8-pabouemM-cocTosHMA:
3anucu porpkHb ykasbisath nuuo(a), caHkuuosuposasiuee(ue) Bbi-
nyck n nm.

824 3-i4 ab3ay a Beinyck npoaykuMm u npegocTasnexlue ycnyr norpeburento He aon-
KHbl OCYWECTBIATLCA A0 Tex Nop, NMeka Bee 3annaHupoBaHHble Aen-
cteus (7.1) He ByayT yA0OBNETROPUTENBHO 3aBepLIEeHL!, ECNk He yTBep-
XOEHO MHOE COOTBETCTBYHLWUM YNOSTHOMOMEHHBLIM NULOM WM OPraHom
K, TAe 3TO NPUMEHUMO, NoTpebutenem.

83 1-i ab3au, a+y
2-e npen-
noxeHue
NeHa AQOKYMEHTMpOBaHHAs _npoueaypa onpeaeneHus cpeacis
YNpasneHnA N COOTBETCTBYHOUEH OTBETCTBEHHOCTY M NONHOMOYUYL ANsA
OeACTBUA C HECOOTBETCTBYIOLEN NPOAYKLUEN.
83 2-i ab3au a+y Ecnuv npumekumo, opradnsauma A0mKHa petHa¥o-BerRpes npeanpuHun-
MaTb B_OTHOWIEHUM HECOOTBETCTBYIOWEN NPOAYKUUM OFRHWM—MAM—HEe-
GKORLKMMH-ERERYIGHMMU-GROGe6aMIH cneayloune nevicTeusi (00HO MAK
HECKONbLKO):
8.3 HosbiA a d) nencTeng, aneksaTHbie NOCNeACTBUAM (MK NOTEHUMANBHBIM NO-
nyHKT d) CNejAcTBuAM) HECOOTBETCTBUA, ©CNW HEeCOOTBETCTBYIOWAN NPOAYKUUS
BbiSBNEHA NOCNE NOCTaBKu MW HaYyana UCMONb30BAHWUA.
3-i absay Mepeme- 3anucu 0 xapakTepe HecooTBeTCTBUI U nobbix NnocneayWNUx npea-
LieH B NPUHATBIX AEHUCTBUAX, BKNIOYEA NOMyYeHHbie pa3pelleHnsa Ha OTKNOHe-
4-1h ab3aly | HUS, AOIDKHBI NOAAEPXUBATLCSA B paboyem cocTosHuU (4.2.4).
4-4 ab3ay Mepeme- Mocne Toro Kak HeCOOTBETCTBYOWAA NPOAYKUUSA UCNpaBneHa, oHa
LueH B DomkHa 6bITb NOABEPrHyTa NOBTOPHON BepuuKkauun Ans NoaATeepxae-
3- ab3al | wus cooTBETCTBMS TPeGOBAHMAM.
8.4 b) a+y b) K coorBeTcTBUIO TPpeDOBaKMAM K Nnpoaykuun (F2-1) (8.2.4);
c) a C) K XapaKTepucTukam U TEeHAEHUMSM NpPOiLecCoB U NPOAYKUMM,
BKNIOYan BO3MOXHOCTA NPOBEAEHUA nNpeaynpexparwnx ASUCTBUA
(8.2.318.24);
d) 13 d) x nocraslwukam (7.4).

8.5.2 1-1 ab3ay a+y Oprann3auus gomkHa NpeanpuHIMaTh KOppeKTUpyLme AERCTBUA B
UENAX YCTPaKEHWUA RpwHdHbt NDUYUH HECOOTBETCTBUIA ANA Npeaynpex-
OEHNA NOBTOPHOFO WX BO3HUKHOBEHUS.

8.5.2 f) a f) kK aHanuM3y pe3ynbTaTMBHOCTU NPEANPUHATLIX KOPPEKTUPYIOWMX
OENCTBYA.

853 e) a €) KaHanuay peaynbTaTUBHOCTU NPeaNpPUHATLIX NpeaynpexaaoLmx
AENCTBUA.

Mpunoxe- MonHocTsio a+y ObGHOBNEHO AnA ykasanua pasnuuuid mexay WCO 8001:2008 u

Hue A MCO 14001:2004

Mpunoxe- MonHocTbo a+y OGHOBREHO AnA yKkazaHuA pasnuunid Mexay MCO 8001:2008 u

Hue B MNCO 9001:2000

bubnuorpa- Hossle n a+y ObHOoBNEHO B LENAX OTPpaXeHrnsi HOBbIX CTargapTos (BKIOYAA HAxX0-
cun W3MEHEH- OAWMECA Ha cTaguu pa3paboTtku, 1ISO/DIS 9004); HOBLIX BEPCHIA CTaH-
Hble CCbi- [1apTOB M OTMEHEHHBIX.
NoYHble

AOKYMEHTbI
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