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BeeneH Bnepsble

MpeaucnoBue

Llenn, OCHOBHble MPUHUUMNBI W OCHOBHOW MNOPSAOK MpoBedeHust paboT no
MeXrocyaapCTBeHHOW cTtaHgaptusauumn yctaHoBneHol TOCT 1.0-92 "MexrocygapcTBeHHas
cuctema craHgaptmusauyun. OcHoBHble nonoxeHus" n FOCT 1.2-2009 "MexrocygapcTBeHHas
cuctema ctaHgaptmsauuun. CtaHgapTbl MEXrocygapCTBEHHbIE, NpaBuna U pekomeHgauum no
MEXrocygapCTBEHHON cTaHgapTtusaumn. [lpaBuna pa3paboTkn, NPUHATUS, NPUMEHEHNS,
obHOBNEHUSA N OTMEHBI"

BBepeHune

Ob6wme nonoxeHus

[Ona co3gaHna CUCTEMblI MEHEMKMEHTa KayectBa HeobXoouMmo cTpaTermyeckoe
pelweHne opraHusdaumum. Ha paspaboTky W BHeOpeHMe CUCTEMbl MEHEPKMEHTA KayecTBa
opraHM3aunmn BNusIHT:

a) ee BHeLHAA cpeaa, U3MEHEHUS NN PUCKN, CBA3AHHbIE C 3TOW CPeaoM;

b) nameHsowmecs notpebHoOCTH;

C) KOHKPETHbIE Lenu;

d) BbinyckaeMasa NpoayKLUus;

€) NPUMeEHseMble NPOLECCHI;

f) pasmep u cTpykTypa opraHusauumm.

Hactoawun craHgapT He npegnonaraeT eamHoobpasvss B CTPYKType CUCTEM
MEeHe)KMeHTa KayecTBa Unn nx JOKyMeHTauuu.

TpeboBaHust K CUCTEME MeEHemKMEHTa KayecTBa, YCTAHOBMEHHblE HaCTOSALWNM
CTaHAapToOM, SABNAOTCA AOMOMHAKWMMM MO OTHOWEHMIO K TpeboBaHMsSM K NPOAYKUMW.
NHdpopmaumsa, obo3HaveHHas kak "lMprmedaHne”, HOCUT XxapakTep MeTOLMYECKUX yKa3aHWUK
ANSA NOHMMaHNA NN pas3bACHEHMS COOTBETCTBYOLEro TpeboBaHus.

HacTtoawun ctaHgapT MOXeT UCNOoMb30BaTbCA BHYTPEHHUMMU U BHELLHUMW CTOPOHaMM,
BKMNtOYasA opraHbl Mo cepTudmnkaumnm, B LENSX OLEHKN CNOCOOHOCTM OpraHM3auumn BbINOMHATL
TpeboBaHua noTpebutenen, TpeboBaHUA K MNpoAyKUMM, ABRsSOWMECA o0si3aTenbHbIMU K
NCNOJSTHEHUIO B COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOOATENLCTBOM (Aanee - obsi3aTenbHble
TpeboBaHus), n co6CTBEHHbIE TpeBOBaHUS.

Mpn paspaboTke HacTodAwlero crtaHgapta Obinyv yyTeHbl NPUHUMUMBI MEHEeIKMEHTa
KadecTBa, yctaHoBneHHble 1ISO 9000 n ISO 9004.

[MpoueccHbIn noaxon

HacTtoswmn crtaHgapTt HanpaeBfieH Ha npuMeHeHune "npoueccHoro nogxoga" npu
pa3paboTke, BHEOPEHUN N yIyYLUEHUN Pe3yNbTaTUBHOCTM CUCTEMbI MEHELKMEHTA KayecTBa
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B LEeNnAxX nOBblWEHNA yOOBNETBOPEHHOCTM NOTpebuTenen nyTem BbINOSIHEHUA  UX
TpeboBaHui.

Ana ycnewHoro yHKUMOHMPOBAHWUSA OpraHuM3auus JOorfkHa onpefenutbs U
OCYLWECTBMAATb MEHEeMKMEHT MHOMOYMCIIEHHbIX B3aMMOCBS3aHHbIX BWOOB AEATESNIbHOCTU.
HeAarenbHOCTb, MCNOMB3YOLWAasa pecypcbl U ynpasnsemMas B Lenax npeobpasoBaHnsi BXOAOB B
BbIXO4bl, MOXET paccMaTpmBaTbCA Kak npouecc. YacTto BbIxog of4HOro npouecca obpasyet
HenocpeacTBEHHO BXO CrneayoLero.

[MpuMeHeHe B opraHu3aumm CUCTEMbl NPOLIECCOB HapsA4y C UX UAeHTuduKaumen u
B3aMMOJENCTBMEM, a TakKkKe MEHEKMEHT MnpoLeCcCOoB, HarnpaBfeHHbIn Ha MonyyYyeHue
Xernaemoro pesynbtata, MOryT ObiTb onpefeneHbl Kak "npoLeccHbIi noaxoa”.

[MpenmyLlecTBO NpoOLECCHOro noaxoda COCTOUT B HENPEepbIBHOCTU  yNpaBrieHus,
KOTOpoe OH obecneymBaeT Ha CTblke OTAENbHbIX NPOLECCOB B paMKax MX CUCTEMbI, a TaKkke
npu nx KOMBMHaUNN N B3aUMOOENCTBUN.

Mpn NpUMEHeHMn B CUCTEME MEHEIKMEHTa KayecTBa TakoW noaxon noadvyepkunBaet
BaXXHOCTb:

a) NOHUMaHNA N BbINONHEHNSA TPEeBOBaHWUI;

b) HeobxooMMOCTU pacCMOTPEHMS MPOLECCOB C TOYKM 3peHus gobasBnsemon umu
LLEHHOCTMK;

C) [OOCTWXEHWUS  3arnfaHUpOBaHHbIX pPe3ynbTaToB  BbIMOMHEHUA MPOUECcCoB W
obecneveHnsa nx pesynbTaTUBHOCTMU;

d) NOCTOSAHHOrO yny4LleHUs NPOLECCOB, OCHOBAHHOIO Ha OO bEKTUBHOM N3MEPEHUN.

[MpuBeneHHas Ha pucyHke 1 Mogenb CUCTEMbl MEHeKMEeHTa KayecTBa, OCHOBAHHOM
Ha NpoLeccHOM noaxoe, WISCTPUPYeT CBA3U MexXay npoueccamu, npencraBfeHHbIMU B
pasgenax 4 - 8. 9Ta Mogenb nokasbiBaeT, YTO NOTPedUTEeNn UrparoT CyLLEeCTBEHHYIO POSb B
ycTaHoBneHun TpeboBaHuN, paccmaTpuBaemblx B KadecTBe BXOAOB. MOHUTOPUHT
yOOBMETBOPEHHOCTU noTpebutenen TpebyeT OUEHKM WHGOpMauuMM O  BOCNPUATUK
notpebutenammn BbINONHEHMS WX TpeboBaHui. [MpuBegeHHass Ha pucyHke 1 Moaenb
OXBaTblBaeT BCE OCHOBHble TpeboBaHMs HACTOALLEro cTaHgapTa, HO He nokKasbiBaeT
npouecchbl Ha AeTanbHOM YPOBHE.

MpumeyaHue - Kpome TOro, Ko BCcem npoueccam MOXeT ObiTb NpumeHeH unkn "Plan -
Do - Check - Act" (PDCA). Liukn PDCA MOXHO KpaTKO onucatb Tak:

- nnaHupoBaHue (plan) - paspaboTka uenem M npoueccoB, HeobGXoAMMbIX ANs
AOCTUXEHUS pe3ynbTaToB B COOTBETCTBUMM C TpeboBaHMAMM noTpebuTtenerm v MnonmuTUKON
opraHusauuu;

- ocyulecTBrieHue (do) - BHegpeHue nNpoLEeCCOoB;

- npoBepka (check) - NOCTOsIHHbIE KOHTPOSb N U3MEPEHUE NPOLIECCOB N NPOAYKUNN B
CpaBHEHUN C MNOSIMTUKOW, uUensaMn u TpeboBaHUAMM Ha nNpoaykuui u coobuieHne o
pesynbTartax;

- pgencteue (act) - NpuHATME OENCTBMMA MO MOCTOAHHOMY YIyYLIEHUIO MoKasaTenewn
npoLEeccoB.
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PucyHok 1 - Mogenb cuctembl MEHEPKMEHTA KavyecTBa, OCHOBAHHOM Ha NpOLEeCCHOM
noaxone

Ce4asb ¢ ISO 9004

ISO 9001 un ISO 9004 gaBnstoTCca CTaHAapTamMu Ha CUCTEMbl MEHEO)KMEHTa KayecTsa,
KOTOpble JOMOMHSAT ApYr Apyra, HO NX MOXHO NMPUMEHATb Takke He3aBUCUMO.

ISO 9001 yctaHaBnuBaeT TpeboBaHMS K CUCTEME MEHEKMEHTa KavyecTBa, KOTopble
MOryT 6bITb MCNONBb30BaHbI AN BHYTPEHHETO NPUMEHEHNSA OPraHM3aunsiMn, a Takke B Lensax
cepTMduKaunum munu 3aknyveHns KoHTpakTtoB. CTanHOapT HanpaeneH Ha pes3ynbTaTUBHOCTb
CUCTEMblI MEHEe)XMEeHTa KayecTBa nNpwu BbINONHEHMM TpeboBaHun noTpebutenen wn
COOTBETCTBYHOLUNX 3aKOHOAATENbHbIX U ApYrMx obs3aTernbHbIX TpeboBaHUN.

Ko Bpemenu nybnukauumn crangapta ISO 9001:2008 ctaHgapT ISO 9004 Haxoguncs
Ha cTagun nepecmoTpa. Hosasa Bepcusa ISO 9004 6ymet copepxaTb pekomeHgauuu ans
MEHe)KMeHTa MO AOCTWXKEHUIO YCTOMYMBOrO ycnexa nbon opraHvsaumm B CrOXHOW,
TpeboBaTenbHOM M MNOCTOSAHHO u3MeHsitowenca cpege. ISO 9004 npeacraenset Gonee
WNPOKNA B3NS4 Ha MeHemMKMeHT kadectBa, 4em ISO 9001; oH HauenusaeT Ha
yaoBrneTBopeHne noTpebHOCTENn U OXMOaHWA BCEX 3auUHTEpPecoBaHHbIX CTOPOH Ha OCHOBE
CUCTEMATUYECKOTO U MOCTOAHHOIO YrydleHna OesTenbHOCTU opraHu3aumn. OgHako aToT
CTaHOapT He npefHasHadeH NS uUenen cepTuUkaumMu, 3akmiYeHUs KOHTPaKTOB U
BbINOSTHEHUA 06A3aTeNbHbIX TPEOOBaHNIA.

CoBMeCTMMOCTb C ApPYrMMU CUCTEMaMN MEeHEKMEHTa

Mpn paspaboTke HacToOsAWEro CcraHgapTa [AOJPKHOE BHUMaHWe 6bINo  yaeneHo
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nonoxeHuam 1SO 14001:2004 gns yny4YweHUs COBMECTMMOCTM 3TMX ABYX CTaHOAapToB B
NMHTepecax coobuiecTBa nonb3oBatenen. [punoxeHne A NokasbiBaeT COOTBETCTBME MeXAy
ISO 9001:2008 n ISO 14001:2004.

HacTtoawun ctaHgapT He COLEPXWUT KOHKPETHbIX TpeboBaHuM K ApYyrMM cuctemam
MEHeKMEHTa, TakuM KakK MeHeIXMEHT OXpaHbl OKpyXawuwen cpefbl, MeHeIKMEHT
npodeccnoHanbHOro 340poBbA M 0Ge3onacHoCcTW, (MHAHCOBLIN  MEHEIKMEHT  Unn
MeHeKMeHT puckoB. OpHako cTanHgapT Mo3BONSeT oOpraHusauuu corrnacosaTb Unu
WHTErpmpoBaTb CBOK COBCTBEHHYIO CUCTEMY MEHEIPKMEHTA KayecTBa C ApYrMMM cucTeMamm
MEHe)KMeHTa C cooTBeTCTByHOLWMUMM TpeboBaHuamu. OpraHu3aums MOXeT aganTupoBaTb
aencreyolwyto(ne) cuctemy(bl) MeHeMKMEHTa AN CO34aHus CUCTEMbl MEHEKMEHTa
KayecTBa, COOTBETCTBYOLLEN TpeboBaHMAM HacTosLWEero ctaHgapTa.

1 O6nacTb NnpMMeHeHus

1.1 O6LKe nonoxeHms

HacTtoawun ctaHgapTt yctaHaBnuBaeT TpeboBaHMsS K CUCTEME MEeHEXKMEHTA KavyecTBa
B TEX Cryyasx, korga opraHusauus:

a) Hy)XgaeTcs B AEMOHCTpauuM CBOEW CnoCOBHOCTU BCerga nocTaBnsTb NPOAYKUMIO,
oTBevawwyw TpeboBaHusM noTpebuTenem n  COOTBETCTBYWLWMUM  0bA3aTeNbHbIM
TpeboBaHuAM;

b) cTaBuT cBOEN LieNblo NOBbILEHNE YOOBNETBOPEHHOCTU NOTpebuTenen nocpeacTsom
3(PPEKTUBHOIO MNPUMEHEHUS CUCTEMbI MEHEKMEHTa KadecTBa, BKMNOYas npoueccsl
NMOCTOSAHHOrO ee ynydweHus, n obecneyeHne cooTBeTCTBMA TpeboBaHuaM notpebutenen u
COOTBETCTBYHOLLMM 00s13aTEeNbHbIM TPEOOBaHUAM.

MpumevaHunsn

1 B HacTosWwemM cTaHaapTe TeEpMUH "npoayKuma™ npuMMeHUM TOSbKO:

a) K NpegHasHavyaeMomn ons notpebutens nnmn saTpeboBaHHOM UM NPOAYKLNNK;

b) k ntobbiM 3agaHHbIM pe3ynbTaTtaMm NPOLECCOB XU3HEHHOIO LIMKNA.

2 3akoHopaTenbHble 1 gpyrne obasatenbHble TpeboBaHNA MOryT ObiTb BblpaXKeHbl Kak
npaBoBble TpeboBaHUS.

1.2 MNpumeHeHne

TpeboBaHMs HaCTOsILLEro cTaHdapTa SBNAKTCA OOWMMM M NpegHasHayYeHbl Ons
NPUMEHEHNA BCEMW OpraHM3auus MM He3aBMCUMMO OT WX BuAa, pasmepa U NnocTtaBnsemMon
npoayKuuu.

Ecnn kakoe-nnbo TpeboBaHue(st) HacTosawero craHgapTa Henb3a MNPUMEHUTb
BCNeacTBME cneundmrkn opraHnsaunm n ee NpoaykumMm, AonyckaeTcs ero UCKIYeEHme.

Mpn OONYLWEHHBIX UCKIIYEHNSIX 3a8BEHNss O COOTBETCTBUM HACTOALLEMY CTaHAApTy
npuemMnemMbl, ecnun 3T UCKINIYEHUs noananatoT nog TpeboBaHus pasaena 7 U He BNUAT Ha
CNnOCOBHOCTb MMM OTBETCTBEHHOCTb  OpraHuM3aumm  obecneuymBaTb  NMPOAYKUMEWN,
cooTBeTcTBYlOWEN TpeboBaHuaM noTpebutenenm u COOTBETCTBYHOLWMM o0b6s3aTeNbHbIM
TpeboBaHuAM.

2 HopmaTuBHbIe CCbINIKN

B HacTosiwem cTaHgapTe Wcronb3oBaHa HOPMAaTUBHAs CCbifika Ha crneaylowuii
cTaHaaprT:
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FOCT ISO 9000-2011 Cuctembl MeHemkMeHTa kKadecTtBa. OCHOBHbIE MOJIOXEHUSA U
cnosapb

NMpumeyaHme - [lpyM nonNb3oBaHMM HACTOSAWMM CTaHAAPTOM LenecoodbpasHo
NpoBEPUTb OEWCTBUE CCbIIOYHbIX CTaHOAPTOB B WHAOPMALMOHHOM cucTeMe obuwero
nofb3oBaHUA - Ha oduumansHom cante dPegepanbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHunio 1 MeTPOSorMn B ceTn VIHTEPHET MK MO eXerogHo n3gaBaemMoMy yKkasaTernto
"HauunoHanbHble cTaHaapTbl”, KOTOPbLIM ONyGNMKOBaH MO COCTOSIHMIO Ha 1 sAHBaps TekyLlero
roga, v no COOTBETCTBYIOLIMM €XEMECSYHO M3gaBaeMblM WUH(OPMALMOHHBIM YKa3aTensam,
onybnukoBaHHbIM B TekyLleM rogy. Ecnm ccbinoyHbi CTaH4apT 3amMeHeH (U3MEHEH), TO npu
NMoNb30BaHUM  HACTOALWMM  CTaHOApPTOM  crnefyeT  PyKOBOACTBOBATbCA — 3aMEHSHOLLUM
(M3mMeHeHHbIM) cTaHgapToM. Ecnu  ccbinoyHbI  cTaHaapT OTMeHeH 6e3 3amMeHbl, TO
NoJsiIoXXeHne, B KOTOPOM [aHa CCblfika Ha Hero, NpMMeHSeTCs B 4acTu, He 3aTparusaroLlen aTy
CCbISIKY.

3 TepMuHbI 1 onpeneneHus

B HacTosiwem ctaHaapTe NpuMeHeHbl TEPMUHBI U onpeaenenus, aaHHbie B ISO 9000.
B Tekcte HacTodwero craHgapTa TepMuH  "npoaykuma”  MOXeT  o3HadyaTtb
Takke "ycnyry".

4 CuctemMa MeHea)XMeHTa KayecTBa

4.1 Obwue TpeboBaHus

OpraHusaumsa gomkHa paspaboTaTb, 3a40KYMEHTMPOBaTb, BHEOPUTL U NOSAEPXKMBATD
B paboyeM COCTOAHUN CUCTEMY MEHEMKMEHTA KadecTBa, MOCTOAHHO ynydwaTtb ee
pe3ynbTaTMBHOCTb B COOTBETCTBMM C TpeboBaHMAMM HacToSLWEero ctaHgapTa.

OpraHuszaums gormkHa:

a) onpenensitb NpoLecchl, HeOOXo0ANMbIE ANA CUCTEMbI MEHEPKMEHTA KayecTBa, U UX
npuMeHeHne BO Bceun opraHmsaumm (1.2);

b) onpenenate nocnegoBaTensHOCTbL U B3aMOAENCTBME 3TUX MPOLIECCOB;

C) onpegenatb KpUTepunm U MeToabl, Heobxogumble gns  obecneyeHus
pe3ynbTaTMBHOCTM KakK NPy OCYLLECTBIIEHUMN 3TUX NPOLIECCOB, TaK M NpU YNpaBlieHUn UMU;

d) obecneuMBaTb HanuMyMe pPecypcoB W WHGoOpMauun, Heobxogumbix ANA
noaaepKaHus 3TUX NPOLLECCOB N X MOHUTOPUHTA;

€) OCYLLECTBMATb MOHUTOPWUHI, U3MEPEHMNE, TaM, Fde 3TO BO3MOXHO, U aHanm3 aTux
npoLeCCOB;

f) npuHMmaTL Mepbl, HeobxoaMMble ONA OOCTMXKEHUS 3annaHNPOBaHHbIX pe3ynbTaToB
N NOCTOSAHHOIO YNy4LlEeHWs 3TUX NPOLLECCOB.

Opranunsaums gormkHa OCYyLWeCTBAATb MEHEeAKMEHT MNpoLeccoB, HeobXxoauMbIX AN
CUCTEMbI MEHEAXKMEHTA Ka4yeCcTBa, B COOTBETCTBMM C TPEOOBAHMSAMN HACTOSLLErO CTaH4apTa.

Ecnn opraHmsauus pelwaet nepegatb CTOPOHHEW OpraHM3aunm  BbINOJSTHEHME
Kakoro-nnbo npouecca, BMSAIOLWETO Ha COOTBETCTBUE NpoayKuMM TpeboBaHMaM, OHa OOMKHA
obecnevnTb CO CBOEN CTOPOHbI yNpaBrieHne Takum npoleccom. Bua n creneHb ynpaeneHus
npoueccamu, nepeaaHHbIMM CTOPOHHMM OpraHmM3auusiM, OOMKHbl ObiTb onpegeneHsl B
CUCTEME MEHEKMEHTA KayecTBa.

MpumeyvaHunsn
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1 YnomsHyTble Bbille Mpouecchl, HeobxoouMMmble ANA CUCTEMbl MEHELXKMeHTa
KayecTBa, BKMYalT B cebs npouecchbl ynpaBneHYeckon [OeATenbHOCTU pPYKOBOACTBA,
obecneyeHnsa pecypcamm, NpOLLECCHI XXM3HEHHOTO LMKNa NpOAyKUUN, N3MepeHnd, aHanmsa u
ynyyLeHus.

2 [Npouecc, nepefaHHbIi ApYron opraHu3auuum, sSBrseTcs npoueccom, HeobxoaumMbiM
AN CUCTEMbl MEHEKMEHTa opraHvMsauun, HO No BbIGOpYy OpraHusauumn BbINOSTHAEMbIM
BHeLLHeN A5l Hee CTOPOHOMN.

3 ObecneyeHne ynpasneHna npoueccamu, nepegaHHbIMM CTOPOHHUM OpraHM3aumnsmMm,
He ocBoboXxgaeT opraHM3auuio OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCEM TpebOBaHUAM
notpedbutenen mn obgasatenbHbiM TpeboBaHusaM. Bblbop Buaa wn CcTeneHu ynpasneHus
npoueccom, nepegaHHbIM CTOPOHHEN OpraHu3aumm, 3aBUCUT OT Takux oakToOpoB, Kak:

a) BO3MOXHOE BIMsIHUE NepefaHHOro CTOPOHHMM OpraHuM3aumMam npouecca Ha
CnoCOBHOCTb OpraHn3aumm NOCTaBATb NPOAYKLMIO, COOTBETCTBYIOLLYIO TpeboBaHMAM;

b) cTeneHb yyacTns B ynpaBneHumn npoLeccom, nepeaaHHbiM CTOPOHHEN opraHM3aunu;

C) BO3MOXHOCTb o6ecrneyeHns HeobxoaAMMOoro ynpasneHms NnocpeacTBOM NPUMEHEHNS
TpeboBaHunm 7.4.

4.2 TpeboBaHnA K AOKyMEHTauunm

4.2.1 Obwme nonoxeHms

[oKkymMeHTauusa cucteMbl MEHEPKMEHTa KavyeCcTBa AOSMKHA BKMOYaTb B cebs:

a) OOKyMeHTanbHO O(OpMIIEHHbIE 3asBNIEHNA O MONUTMKE W uUenax B obrnactu
KayecTBa;

b) pykoBoACTBO MO Ka4ecTBY;

C) OOKYMEHTMpPOBaHHbIE npoLeaypbl U 3anucu, Tpebyemble HacTOALWMM CTaHaapToM;

d) AOKYMEHTbI, BKNOYAs 3anucu, onpeaerieHHble opraHm3aumen Kak Heobxoanmble en
Ansa obecneyeHnsa adPEKTUBHOIO NaHMPOBaHNSA, OCYLLECTBIIEHMS NPOLLECCOB U yrpaBrieHns
UMMU.

MpumeyaHus

1 Tam, roe B HacTosiemM CTaHgapTe BCTpevaeTcss TepMuH “[OOKYMeHTUpOBaHHas
npoueaypa”, 3T0 0O3Ha4yaeT, YTO npouenypa paspaboTaHa, LOKYMeEHTanbHO OGOpPMIIEeHa,
BHegpeHa u nopaepxuBaetcs B pabovem coctoaHun. OguMH LOKYMEHT MOXET cogepXkaTtb
TpeboBaHua ogHon unn 6onee npouenypbl. TpeboBaHMe O HaNUYUUN OOKYMEHTUPOBAHHOW
npoueaypbl MOXeT ObITb peann3oBaHo 6oree YeM OgHUM JOKYMEHTOM.

2 CreneHb [OOKYMEHTMPOBAHHOCTU CUCTEMbl MeEHeXMeHTa KayecTBa OJHOW
opraHM3aunmn MOXeT OTNIMYaTbCs OT CTENEHN JOKYMEHTMPOBAHHOCTU APYrON B 3aBUCMMOCTU:

a) oT pa3mMmepa opraHusaumm n Buga AeaTenbHOCTY;

b) oT cnoxHOCTM N B3aMMoAeENCTBUSA NPOLLECCOB;

C) OT KOMMNETEHTHOCTM NepcoHana.

3 [lokymeHTauunsa MoxeT 6bITb B ntobon bopme 1 Ha nobom HocuTene.

4.2.2 PykoBOACTBO MO Ka4yecTBY

Opranmnsaums pgormkHa paspaboTaTtb M nogaepXxuBaTb B pabodemM COCTOSIHUM
PYKOBOACTBO MO Ka4yecTBy, coaepallee:

a) obnactb NPUMEHEHUA CUCTEMbI MEHE)KMEHTA KayecTBa, BKMAOYas nogpobHOCTM u
obocHoBaHWe nbbix cknyeHun (1.2);

b) OoKyMeHTMpOBaHHbIE Mpoueaypbl, pa3paboTaHHble ONs CUCTEMbl MEHEeIKMEHTa
Ka4yecTBa, U CCbIfIKN Ha HUX;

C) onncaHue B3aMMoLeNCTBUSA NPOLLECCOB CUCTEMbI MEHEPKMEHTA Ka4yeCTBa.

4.2.3 YnpaBneHue JOKyMeHTaumen



[OKyMEHTbI CUCTEMbI MEHEXKMEHTA KavyeCTBa AO0SMKHbI ObITb ynpaBnaembiMu. 3anmcu,
npegcrasnsaowme cobon cneumanbHbiM BUL OOKYMEHTOB, OOMKHbI ObiTb ynpaBnsiemMbiMu
cornacHo TpeboBaHuam 4.2.4.

Ona onpegeneHna HeobxoouMMbIX CPeACTB yrnpaBneHus AofmkHa ObiTb paspaboTaHa
AOKYMEeHTUpOBaHHas npoueaypa, npegycMmaTtpumBaroLLas:

a) othuuymanbHoe oaobpeHMe AOKYMEHTOB C TOYKM 3PEHUS MX OOCTAaTOMHOCTU [0
BbINyCKa;

b) aHanu3 n akTtyanusaumio No mepe HeobxoaMMOCTU U MOBTOPHOE oduLManbHoe
ofnobpeHne AOKYMEHTOB;

c) obecnevyeHne naeHTUMKaLUnMn N3MEHEHN N cTaTyca NepecMmoTpa LJOKYMEHTOB;

d) obecnedyeHne HannuMs COOTBETCTBYIOLLMX BEPCUA [OKYMEHTOB B MecCTax WX
NPUMEHEHNS;

e) obecneyeHne CoXpaHeHs1 AOKYMEHTOB YETKMMW N NErKO NAEeHTUULMPYEMbIMUY;

f) obecnevyeHne nageHtTudMkaumm n ynpasrieHUE PaACCHINIKON OOKYMEHTOB BHELUHEro
NPOUCXOXAEHUSA, OMpeAeNieHHbIX OpraHM3aumen Kak Heobxoaumble ANS MAaHUPOBaHUSA WU
PYHKLUMOHNPOBAHUSA CUCTEMbBI MEHE)KMEHTA KayeCTBa;

g) npenoTBpalleHe HenpeaHaMepeHHOro NCNOb30BaHMSA YCTapeBLUMX JOKYMEHTOB U
NPUMEHEHNE COOTBETCTBYIOLWEN WAEHTUMUKALMM TakMX [OOKYMEHTOB, OCTaBfEHHbIX Ons
Kaknx-nnbo uenen.

4.2.4 YnpasneHue 3anmucamu

3anucn, yCTaHOBMEHHble AOns  NpeacTaBfieHus  CBUOETENbCTB  COOTBETCTBUSA
TpeboBaHNAM M pe3ynbTaTUBHOIO (PYHKLMOHUPOBAHUA CUCTEMbl MEHEMKMEHTA Ka4decTsa,
AOJIMKHBbI HAXOOUTBLCA NO4 ynNpaBneHnem.

OpraHunsaums gosmKHa yCTaHOBUTL AOKYMEHTMPOBAHHYHO NpoLueaypy Ang onpeneneHuns
CPEACTB  ynpaBneHus, HeobXoauMMmbIX And  uaeHTUdUKauMW,  XpaHeHus,  3aluThl,
BOCCTAHOBNEHUS, COXPAHEHUS U N3bATUS 3anncen.

3anMcn  OOMKHbI  OCTaBaTbCA  YEeTKMMKM,  NEerko  uaeHTuduuupyembiMn 1
BOCCTaHaBNMBaeMbIMU.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsasaTenbcTBa pyKoBOACTBA

Bbiclwiee pykOBOACTBO AOMKHO obecnednBaTb HannumMe CBUOETENbCTB NPUHATUSA CBOUX
o6s3aTenbCcTB No paspaboTke M BHEAPEHMIO CUCTEMbl MEHE)KMEHTa KadecTBa, a Takke
NMOCTOAHHOMY YIy4LLEHNIO ee pe3ynbTaTUBHOCTN NOCPEACTBOM:

a) [oBedeHMst 0O CBeOeHusi MnepcoHana opraHu3auun BaXXKHOCTU  BbINONTHEHWUS
TpeboBaHU NOTpedbMTENEN, a TaKKe 3aKkoHOAATENbHbIX M 06sa3aTenbHbIX TpeboBaHMI;

b) paspaboTku nonnTnkn B 06nacTn KavyecTsa;

c) obecneyeHnsa pas3paboTku uenen B 061acTm kKa4ecTsa;

d) npoBeaeHns aHann3a co CTOPOHbI PYKOBOACTBA;

e) obecneveHnss HeOBXOANMbIMU pecypcamMm.

5.2 OpueHTaumsa Ha noTpedbutens

Bbicluee pykOBOACTBO [AOMKHO obecneuvnBaTb onpedefieHne U BbINOMHEHWE
TpeboBaHun NoTpedbuTenen Ana NOBbILEHUS UX YOO0BNETBOPEHHOCTH (7.2.1 n 8.2.1).

5.3 MNonutnka B o6nactn kayecTsa

Bbicluee pykoBoACTBO LOMKHO obecneyvmBaTb, YTOObI NONUTUKa B 06n1acTy kayecTea:

a) COOTBETCTBOBAra LensiM opraHM3aumm;

b) Bknovana B ceba 06s3aTeNbCTBO COOTBETCTBOBAaTb TPeOOBaHMSM U MOCTOSAHHO
NoBbILWATb Pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTA Ka4YeCTBa;



C) co3gaBarna OCHOBbI 41151 NOCTAaHOBKM M aHanuaa uenen B obnacTtun kayecTsa;
d) 6bna goBeaeHa Ao cBefeHUs NepcoHana opraHn3aumMm 1 NOHATHA eMy;
FAPAHT:

Hymepauunsa nyHKTOB NPUBOANTCSA B COOTBETCTBUM C UCTOHHMKOM

a) aHanu3npoBanacb Ha NOCTOSAHHYH NPUTOOHOCTb.

5.4 lNnaHnpoBaHue

5.4.1 Lenu B obnactu ka4yecTtea

Bbicllee pykOBOACTBO opraHuM3aumm OOMMKHO obecneuvmBatbh, 4TOObLI Lenn B obnactm
KayecTBa, BKNo4ass Heobxoaumble ANs BbINONHEHWA TpeboBaHuMi K npogykumm [7.1,
nepeyncrieHne a)l, 6biNM yCTaHOBMEHbl B COOTBETCTBYWOLWIMX nNoApasdernieHnsx U Ha
COOTBETCTBYHOLUNX YPOBHAX oOpraHu3auuun. Llenm B obGnactm kayectBa [OMXKHbl ObiTb
N3MEePUMbIMU U CornacyeMbiMmn C NOSIMTUKON B 0BnacTu kayecTtsa.

5.4.2 MnaHupoBaHne Co3aaHunda, Noaaep>KaHUA U Yry4YlleHNa CUCTEMbl MEHEKMEHTA
KayecTBa

Bbiclwee pykoBoACTBO JOMKHO obecneyumBaThb:

a) nnaHupoBaHWe CcO3[aHus, MoAAepXaHus W YNy4dWweHUs CUCTEMbl MeHeKMeHTa
KayecTBa ANdA BbINONHEeHUA TpeboBaHui 4.1, a Takke NS OOCTUXEHUN uenen B obnactu
KayecTBa;

b) coxpaHeHne LEenoCTHOCTN CUCTEMbI MEHEKMEHTA KayecTBa Npu NnaHMpoBaHUM U
BHEAPEHWN B HEE U3MEHEHUN.

5.5 OTBETCTBEHHOCTb, NOSTHOMOYUSA N OBMEH UHOpMaLMEN

5.5.1 OTBETCTBEHHOCTb M MNOSIHOMOYMS

Bbicluee pykoBOoACTBO A0/MKHO obecnevvBaTb onpegeneHve wn aOoBedeHve [o
CBe[leHns nepcoHara opraHn3aunm OTBETCTBEHHOCTU U NOSTHOMOYUIA.

5.5.2 lNpepcTtasutens pykoBoacTBa

Bbiclwee pykoBOACTBO OOSMKHO HasHauuTb MpeacTaBuTeEns M3 cocTaBa PYKOBOACTBA
opraHusauun, KOTOPbIA  He3aBUCMMO OT  ApyrMx 06A3aHHOCTEW  OOMKEH  HECTU
OTBETCTBEHHOCTb U UMETb NMOSTHOMOYNSA, PaCNPOCTPAHSOLLMECS:

a) Ha obecnedeHne pa3paboTkun, BHEAPEHMA U nogaepXaHus B paboyem COCTOAHUMU
npoueccos, TpebyeMbIX CUCTEMON MEeHe)KMEHTa Ka4yecTBa;

b) Ha NnpeacTaBneHne oT4ETOB BbICLUEMY PYKOBOACTBY O DYHKLMOHUPOBAHUM CUCTEMDI
MeHe)XMeHTa KayecTBa 1 HeobXo4MMOCTU ee yIyyLIEHNS;

C) Ha cogencTemne pacnpoCTpaHEHMIO NOHUMaHNA TpeboBaHUn NoTpebuTenen No Bcen
opraHusauuu.

I'Ipwmeqal-wle - B oOTBEeTCTBEHHOCTb npeacrtaBuTenAa pPykoBOoACTBaA MOXET ObITb
BKIMOYEHO nMnoaaepxaHme cBdA3n C BHEWHWMMM CTOPOHaMM MO BOMpocaM, KacakrlinmMmca
CUCTEMbI MEHEO)XXMEHTa KayecCcTBa.

5.5.3 BHyTpeHHMI1 0bMeH nHpopmaumen

Bbicluee pykoBOACTBO [OOMKHO obecnevvMBaTb YCTaHOBMEHME B  OpraHu3auuun
COOTBETCTBYHOLMX  npoueccoB obmeHa  WHGopmMauuen, BKYas  MHGOpMaumio,
OTHOCHLLYIOCS K pe3ySibTaTUBHOCTU CUCTEMbl MEHE)KMEHTA KadeCcTBa.

5.6 AHanun3 co CTopoHbI pyKoBOACTBA

5.6.1 O6wme nonoxeHus

Bbiclee pykoBOACTBO OO/MKHO aHanM3npoBaTb Yepes 3annaHnpoBaHHbIE MHTepBarbl
BPEMEHN CUCTEMY MEHEMKMEHTa KadecTBa OpraHusauum B uenax obecneveHus ee
NOCTOSIHHOW MNPUrOQHOCTWU, LOCTATOYMHOCTM U pPe3ynbTaTUBHOCTU. JOTOT aHanuid AOO0SHKEH
BKMOYaTb B cebS OUEHKYy BO3MOXHOCTEW YNydleHWA U noTpebHOCTU B U3MEHEHUSX B
CUCTEME MEHEKMEHTA KayeCcTBa opraHM3aumm, B TOM YMCrie B NONIUTUKE U Lienax B obnactu



KayecTBa.

3anncu o6 aHanuse cO CTOPOHbI PYKOBOACTBA AOSTKHbI NoAAepuMBaTbCs B paboyem
cocTosiHuu (4.2.4).

5.6.2 BxoaHble gaHHble gns aHanusa

BxogHble gaHHble ANA aHanu3a CO CTOPOHbl PYKOBOACTBA AOSKHbI BKMOYaTb B cebs
cneayroLLyo MHOpPMaLUuIo:

a) pesynbTaTtbl ayauMToB (NPOBEPOK);

b) obpaTHyto CBA3b OT NOTpebuTenen;

C) PYHKLUNOHUPOBaHUE NPOLIECCOB U COOTBETCTBME MPOAYKLMU;

d) ctatyc npeaynpexgaroLmx 1 KOPPEKTUPYHOLLMX OENCTBUN;

e) nocnegywowme AeNCTBUA, BbiTEKalowme M3 npegblaylimx aHanms3oB CO CTOPOHBbI
PYKOBOACTBA;

f) nameHeHus, koTopble MOrnu 6bl NOBNUATE HA CUCTEMY MEHEAXKMEHTA Ka4yeCTBa;

g) pekoMeHaaumm rno ynyyLeHuto.

5.6.3 BbIxoaHble gaHHbIE aHanu3a

BbixoaHble AaHHble aHanu3a co CTOPOHbI PyKOBOACTBA AOSMKHbI BKMNtoYaTh B cebsi Bce
peLeHns n OencTBusl, OTHOCALLMECS:

a) K MOBbLIWEHNIO pPe3ynbTaTUBHOCTM CUCTEMbI MEHEeOKMEHTa KayecTBa U ee
NnpoLIeCCOB;

b) K ynyyweHunto npoayKumMm No OTHOLLIEHMNIO K TpeboBaHMsM NoTpebuTtenen;

C) K noTpebHOCTN B pecypcax.

6 MeHeaXXMeHT pecypcoB

6.1 ObecneyeHne pecypcamu

OpraHunsaums gormkHa onpegenuTtb 1 obecnevnBaTtb pecypcol, Tpebyemble:

a) ONs BHeApeHus N nogaepxaHus B paboyeM COCTOSIHUM CUCTEMbl MEHEeIKMEHTa
KayecTBa, a Takke MOCTOSIHHOIO MNOBLILIEHUSI ee pe3ynbTaTUBHOCTY;

b) Oons noBblWeHWs yOOBMETBOPEHHOCTU MOTpebuTenen nyTem BbINOSIHEHUA KX
TpeboBaHui.

6.2 Henose4yeckue pecypchbl

6.2.1 ObLwme nonoxeHus

MepcoHan, BbINOMAHAKOWMA paboTy, BNUAKOWYIO Ha COOTBETCTBME MNPOAYKLUN
TpeboBaHUAM, [O0mkeH ObiTb KOMMETEHTHbIM Ha OCHOBE MONlyYeHHoro obpasoBaHus,
NnoaroTOBKW, HABLIKOB M OMbITa.

I'IpwmeanMe - Ha cootBeTcTBME npoaykuum Tpe6OBaHVIFIM npamMo wunn KOCBEHHO
MOXeT BJITIUATb NepcoHar, BbIMNOMNHSAOLWMIN nr06yro pa60Ty B paMKax CUCTeMbl MeHeOXMeHTa
KavyecTtBa.

6.2.2 KOMNeTeHTHOCTb, NOAroTOBKa N OCBEAOMITIEHHOCTb

OpraHuszaums gormkHa:

a) onpegenatb HEOOBXOAMMYK KOMMETEHTHOCTb NMepcoHana, BbINOMHALWero pabory,
KOoTopasi BNUSIET Ha COOTBETCTBUE TPebOBaHMSM K Ka4eCTBY NPOAYKLUUU;

b) roe 3To BO3MOXHO, obecnedvBaTb MNOArOTOBKY MMM NpeanpuHUMmaTb gpyrve
OEeNCTBUSA B LeNnsaxX JOCTUXKEHUSA He06XoaMMOnM KOMMNETEHTHOCTMU;

C) oueHuBaTb pe3ynbTaTUBHOCTb MPUHATLIX Mep;

d) obecneuymBaTb OCBEOOMIIEHHOCTb CBOErO nepcoHana o6 akTyanbHOCTM U BaXXHOCTH
ero oesiTenbHOCTU 1 BKNage B JOCTUXKEHME Lienen B obnactun KkayecTBa;



e) nogaepxusatb B paboyeM COCTOSHMM COOTBETCTBYHOLLME 3annucu ob obpasoBaHuy,
noaroToBke, HaBblkax u onbiTe (4.2.4).

6.3 NHdpacTpykTypa

OpraHuzauus porkHa onpegensaTtb, obecneunBaTb M nogdepxumBaTb B paboyem
COCTOSHUM NHMPACTPYKTYPY, HEOOXOAMMYIO ANS OCTMXKEHUS COOTBETCTBUS TpeboBaHUAM K
npoaykumn. IHppacTpyKTypa MOXeT BKItoYaTh B cebs, ecrnv NpuMeHnmo:

a) 3aaHns, paboyee NPOCTPAHCTBO M CBSAI3aHHbIE C HUM CpeacTBa Tpyaa;

b) obopynoBaHue ona NnpoueccoB (Kak TEXHUYECKNE, Tak U NporpaMmHbIe CPeacTBa);

c) cnyxbbl obecnedyeHuss (Takme Kak TPaHCMNOPT, CBA3b MM WH(OPMAaLNOHHbIE
CUCTEMBI).

6.4 NpounssoacTBeHHas cpena

Opranunsaums OormkHa cosgaBaTb NPOU3BOACTBEHHYIO cpedy, Heobxoaumyro ans
AOCTUXKEHUS COOTBETCTBUS TPEOOBAHNAM K NPOAYKUMA, N YNPaBASTb E10.

NMpumeyaHne - TepmuH "npousBoaAcTBeHHasi cpepa” OTHOCUTCA K YCIOBUSM, B
KOTOPbIX BbIMOMHAT paboTy, BKMAYas U3MYECKMe, IKOMormyeckme u gpyrme akropsbl
(Takve Kak Wwym, Temnepartypa, BNaXXHOCTb, OCBELLEHHOCTb UM NOroAHbIE YCNOBUS).

7 Mpoueccbl XKU3HEHHOro LMKIa NpoayKuum

7.1 NnaHnpoBaHne NPoLECCOB XU3HEHHOTO LMKNa NpoayKuum

OpraHuszaums gormkHa nnaHMpoBaTb M pa3pabaTbiBaTb Npouecchl, Heobxoanmble ANs
obecneyeHnsa Xn3HeHHOro uuMkna npogykumn. NnaHMpoBaHne NpoLEeCCOB XXM3HEHHOMO LMKNa
NPoAYKUMN AO0SMKHO ObiTb corriacoBaHo ¢ TpeboBaHWAMM K OpYyrMM npoueccam CUCTEMBbI
MeHeKMeHTa KadecTsa (4.1).

Mpn nnaHnMpoBaHUM NPOLECCOB XU3HEHHOrO LMKMAA NPOAyKUMM OpraHM3aumsa OoSmKHa
YCTaHOBUTb NOAXOAALWMM AN Hee obpasom:

a) uenu B obnactun kayecTsa n TpeboBaHUs K NPOAYKLNNK;

b) notpebHOCTb B pa3paboTke MPOLECCOB M OOKYMEHTOB, a Takke B obecneveHuu
pecypcamu Ans KOHKPETHOW NPOoaYKUNN;

C) Heobxooumykt AeATenbHOCTb MO BepudmkauMm u Banvaaumm, MOHUTOPUHIY,
N3MEPEHMNIO, KOHTPOSO U UCMbITAHUAM ANS KOHKPETHOW MPOAyKUMM, a Takke KpuTepuu
NpUEMKN NPOAYKLUNN;

d) 3anucu, Heobxoammble Ona obecrneyeHus CBUMAETENbLCTBA TOro, YTO MNPOLECCHI
XM3HEHHOTO LMKIa NPOAYKLMM U NPOAYKLMA COOTBETCTBYIOT TpeboBaHnam (4.2.4).

Pesynbtat 9TOrO0 nnaHupoBaHus AofmkeH ObiTb npeactaBneH B popme,
COOTBETCTBYHLLEN NPAKTUKE OpraHn3aunn.

MpumeyaHus

1 [JOKyMEHT, onpeaensiowmnn npoLeccbl CUCTEMbI MEHEAXKMEHTA KadecTBa (BKIoYas
NPOLECChl XU3HEHHOrO LUMKNa NpoayKunn) U pecypcbl, KOTOpble NpeaCcTOUT MPUMEHATb K
KOHKPETHOW NPOLYKUWW, NPOEKTY WM KOHTPAKTy, MOXEeT paccMaTpmBaTbCA Kak nnaH
KadecTBa.

2 lNpun paspaboTke NpPOLECCOB XM3HEHHOrO LMKa NPOAYKUUM OpraHmsauus MoxeT
Takke NpUMeHATbL TpeboBaHus 7.3.

7.2 lNpouecchbl, cBA3aHHbIE C NOTpebuTenamm
7.2.1 OnpegeneHune TpeboBaHM, OTHOCALLMXCS K NPOLYKLNN
OpraHunsauus gormkHa onpeaenuThb:



a) TpeboBaHus, yCTaHOBIEHHbIE NOTPEOMTENAMM, BKNOYasa TpeboBaHNA K NOCTaBKe U
AEeATeNbHOCTU Nocrne NocTaBky;

b) TpeboBaHus, He onpeneneHHble NnoTpebutenem, HoO HEOGXOANMbIE A1 KOHKPETHOro
Unu npegnonaraemMoro UCrosib3oBaHUs, Korga OHO U3BECTHO;

C) 3akoHopgaTenbHble W pgpyre obs3aTenbHble TpeboBaHUSA, NPUMEHUMbIE K
npoaykunu;

d) niobble pononHuTenbHble TpeboBaHWs, paccMaTpyMBaemble OpraHu3auuen Kak
HeoOxoanMble.

MpumeyvaHue - [leaTenbHOCTb NOCne NOCTaBKM MOXET BKNoYaTb B cebs genctams no
rapaHTUMHOMY OOecneyeHuto, KOHTPaKTHbIM 0bsi3aTenbCcTBaM, TakMM Kak YCryru no
TEXHUYECKOMY OOCMY>XMBAHUIO, U AOMOMHUTENbHbLIE YCAYrK, TakMe Kak yTunmsauus wnm
NOJSTHOE YHUYTOXEHME.

7.2.2 AHanus TpeboBaHui, OTHOCALLMXCS K NPOAYKUMA

OpraHusaumsa gormkHa aHanuampoBaTb TpeboBaHWs, OTHOCALUMECS K NpoayKUMK. OTOT
aHanu3 [JOSPKeH NpPOBOAUTBCS OO0 MPUHATMA oOpraHuMsaumen obssaTenbcTBa NOCTaBMATb
npoaykuuio noTpedbutento (Hanpumep, yyactue B TeHAepax, MNPUHATUE KOHTPAKTOB WIM
3aKa3oB, NMPUHATUE N3MEHEHWNI K KOHTPAKTaM Unn 3akasam) u JormkeH obecnevmBaTsb:

a) onpeneneHune TpeboBaHW K NPOAYKLMM;

b) cornacoBaHve TpeboBaHWMI KOHTpaKTa WM 3akasa, OTAMYaloLWMXCS OT paHee
chopMynmnpoBaHHbIX;

C) cnoCOBHOCTb OpraHn3auun BbIMOMHATL onpeaeneHHble TpeboBaHus.

3anucn pesynbTaToB aHanusa u nocneayrwmnx AercTBUN, BblTEKaOLWNX U3 aHanmaa,
AOJIMKHbI NoaaepKmBaTbCs B paboyem coctosiHum (4.2.4).

Ecnv notpebutenu He BbliABUraldT OOKYMEHTUPOBAHHbLIX TpeboBaHWW, opraHu3auums
AOJSPKHA NOATBEPANTL MX y NOTpebutensa Ao NPUHATUSA K UCNOSNTHEHWIO.

Ecnu TpeboBaHna K NpoayKuuMn U3MeHEeHbI, opraHM3aums ormkHa obecneymnTb, YToObI
COOTBETCTBYHOLUNE OOKYMEHTbl ObliM UCNpaBneHbl, a 3anHTEpPecoBaHHbIN NepcoHan Obin
NnocTaBneH B U3BECTHOCTb 06 N3MeHUBLLMXCA TpeboBaHMUSX.

MpumeyaHue - B HEKOTOPLIX CUTYyaUUAX, TaKUX Kak NpoaaXKu, OCyLLecTBNAeMble Yepes
WHTepHeT, npakTnyeckn HeuenecoobpasHo npoBOAUTb OdUUManbHbIA aHanu3 Kakgoro
3akasa. Bwmecto 9aTOro aHanua MOXeT pacnpoCTPaHATbCS Ha  COOTBETCTBYHOLLYIO
MHOPMaUUIO O NPOAYKLMU, TAKYIO Kak Katanorn unm gpyrue peknamMmHbole matepuarnsl.

7.2.3 CBsa3b ¢ noTpebutenamu

Opranusaumss OormkHa onpefensTtb U OCywecTBAATb 3PdEKTUBHbIE Mepbl MO
noaaepKaHuto CBA3N ¢ NoTpebutenamm, Kacarowmecs:

a) MHopMauumn o NPOAYKLUNK;

b) npoxoxaeHusa 3anpocoB, KOHTPaAKTa UK 3akasa, BKNoYasa nornpasky;

c) obpaTHOM cBA3M OT NoTpebutenen, BKoYas xanobbl notpedutenen.

7.3 lNpoekTnpoBaHue n paspaboTka

7.3.1 NnaHnpoBaHne NPOEKTUPOBaHMA N pa3paboTkm

OpraHusauma [ormkHa nnaHuMpoBaTh MNPOEKTUPOBaHWE WM pa3paboTky K ynpaBnaTb
3TUMKM Npoueccamu.

B xoge nnaHMpoBaHWA NpPOEKTUPOBAHUA W pas3paboTkm opraHu3aums OoJhKHa
yCTaHaBnMBaTb:

a) cTagumn NPOEKTUPOBaHNA 1 pa3paboTku;

b) npoBeaeHne aHanusa, Bepudukaumm M Banugaumm, COOTBETCTBYIOLLUMX KaXKaow



cTaguun NPOEKTMPOBaHUSA U pa3paboTku;

C) OTBETCTBEHHOCTb 1 NMOSIHOMOYMSA B 061aCTN NPOEKTUPOBAHNSA N pa3pabOoTKu.

OpraHusauma [omkHa ynpaenAaTb B3aUMOAEWCTBMEM pPasfUYHbBIX TPYMN, 3aHATbIX
NPOEKTUPOBaHMEM U pa3paboTkon, B uUensax obecnedyeHns adPdEKTUBHON CBA3M U YETKOro
pacnpeneneHns OTBETCTBEHHOCTM.

PesynbTatbl nNnaHMpoOBaHUsS OOMKHbI aKTyanuanmpoBaTbCs, ecrnv 370 Heobxoaumo, B
npouecce NpoeKTUpoOBaHUSA U pa3paboTKu.

MpumeyaHue - AHanus, BepuduKauns 1 Banugaums NpoeKkTMpoBaHus U paspaboTku
MUMEIOT pasHble Lienu, NO3TOMY MX MOXHO NMPOBOAWUTL M 3anucu Mo HUM BECTU KaK OTAENbHO,
TaK 1 B NOObIX COMETaHUSX, MOAXOAALLMX AN NPOAYKLMM U OpraHu3auun.

7.3.2 BxogHble gaHHble Ansi NPOEKTUPOBaHUA 1 pas3paboTku

BxogHble fOaHHble, OTHOcAWwMecs K TpeboBaHMAM K NPOAYKUUKM, LOSMKHbI ObiTb
onpegerneHbl, a 3anMcu JOSMKHbI NoAAePXKMBaTbCA B paboyem cocTtosiHmm (4.2.4).

BxoaHble faHHble OOMKHbI BKIKOYaTb B ce0s:

a) (byHKUMOHaNbHbIE N 3KCNIyaTaunoHHble TpeboBaHuS;

b) cooTBeTCTBYOWME 3aKOHOAATENbHbIE N ApYyrne obasaTenbHble TpeboBaHuS;

C) Tam, rge 370 BO3MOXHO, MHGOPMaUMIO, B3ATYD U3 NpeablayLmx aHanornvHbiX
NPOEKTOB;

d) apyrue TpeboBaHus, BaXKHble AS151 NPOEKTMPOBAHNS U pa3paboTKu.

BxogHble pfaHHble AO0SMKHbI  aHanNM3MpoBaTbCsl Ha OOCTAaTOMHOCTb. TpeboBaHuA
AOJIMKHbI ObITb NOMHBIMKY, HEABYCMbICITIEHHBIMU U HENPOTUBOPEYNBLIMMU.

7.3.3 BbixoaHble gaHHblE NPOEKTUPOBaHNA U pa3paboTku

BbixogHble OaHHbIE MPOEKTMPOBaHMS U pas3paboTkM AO0MKHbI ObITb NpeacTaBneHbl B
dopme, noaxoasaLwen ans nposeaeHns Bepudukaumm oTHOCUTENBbHO BXOAHbIX TpeboBaHMM K
NPOEKTUPOBaHUIO N pa3paboTke, a Takke OOMKHbl ObiTb oduumanbHO 040OpeHbl OO0 MX
nocrenyLero NCnonb30BaHus.

BbixoaHble gaHHbIE NPOEKTMPOBAHMS M pa3paboTKN OOMMKHbI:

a) COOTBETCTBOBATb BXOAHbIM TpeBoBaHMSAM K NMPOEKTUPOBAHUIO U pa3paboTke;

b) obecneunBaTb COOTBETCTBYIOLEN WHOPMaUMENn Mo 3akynkam, NpPou3BOACTBY U
obcnyXnBaHuo;

C) cogepXaTb KpUTEpUM NPUEMKM NPOSYKLMM UM CCbINIKN Ha HUX;

d) onpenenaTb XapakTepucTUKM NPOAYKLMU, CyLeCTBeHHble Ansi ee 6e3onacHoro u
NpaBUITIbHOINO NCMONb30BaHNA.

MpumeyaHue - NHpopmauusa No Npom3BoACTBY M OBCNYXMBaAHUIO MOXET BKIOYaTb B
cebsa nogpobHble AaHHbIE O COXPaAHEHUM NPOAYKLMMN.

7.3.4 AHanus npoekTa n pa3paboTku

Ha cooTBeTCTBYHOLWMNX CTagusax [OOMKEH NpOBOAUTLCA CUCTEMATUYECKUA aHanu3
npoekta u paspaboTkn B COOTBETCTBUW C 3anflaHUPOBaHHbIMKU MeponpusatTusamun (7.3.1) B
uensix:

a) oueHMBaHMA CMOCOBHOCTM pe3ynbTaToB  MNPOEKTUPOBaHUA U pas3paboTku
yAoOBNeTBOpPATb TpeboBaHUAM;

b) BbisBneHns nwObIXx NpobrnemM U BHECEHUS NPeanoXeHun no HeobxoauMbiM
JENCTBUAM.

B coctaB y4acTHMKOB TakOro aHanu3a [OOSKHbl BKMAOYATbCA NpeactaBuTenm
nogpasgerieHun, UMeLWnX OTHOLIEHWE K aHanmM3npyemon(biM) ctaamm(sam) NnpoeKkTMpoBaHUS
n paspaboTkn. 3anucm pesynbTaToOB aHanmMsa U BCeX HeobXOAUMbIX OEeWUCTBUA OOSKHbI



noggepxmBaTbCa B pabodem coctosiHum (4.2.4).

7.3.5 Bepudmkauus npoekra un paspaboTtku

Bepudumkauma p[ormkHa OCyLWeCcTBASATbCA B COOTBETCTBUM C  3annaHMpOBaHHbIMU
mMeponpuatnamm (7.3.1) ¢ Lenbio yaoCTOBEPUTLCH, YTO BbIXOAHbIE AaHHbIE MPOEKTUPOBAHUSA
N pa3paboTKkn COOTBETCTBYIOT BXOAHbIM TpeboBaHuAM. 3anucu pesynbTtaTtoB BepudmKauumn m
BCEX HEOBXOANMbBIX OENCTBUN LOSMKHbI NOAAEPKMBATLCS B paboyeM COCToAHUN (4.2.4).

7.3.6 Banvpauma npoekta n paspaboTku

Banvgaumsa npoekta m paspaboTkum [OfmKHA OCYLLECTBATLCA B COOTBETCTBUMM C
3annaHnMpoBaHHbIMU MeponpusaTuamMu (7.3.1) ¢ Uenblo YyAOCTOBEPUTLCS, YTO MOMyvYeHHas B
pesynbtate  NpPoOAyKuusi  COOTBETCTBYeT TpeboBaHWAM K  YCTAHOBMIEHHOMY  UNK
npegnonaraemMomMy MCNonb30BaHUIO, €CNN OHO M3BECTHO. [4e 3TO MpakTU4eCcKn BO3MOXHO,
Banuaaumnsa OosmkHa ObiTb 3aBeplueHa A0 MOCTaBKM UMW MPUMEHEHUs Npoaykumn. 3anucu
pe3ynbTatoB Banugauunm M BCEX HeoOXOAMMbIX OENCTBUN AOSMKHbI NOAAEPXKMBATLCA B
paboyem cocToaHun (4.2.4).

7.3.7 YNpaBneHne n3aMeHeHMaMu npoekTa n paspaboTku

N3meHeHnss npoekta un pa3paboTkm AOMKHbI ObITb NMOEHTUUUMPOBAHLI, a 3anucu
AOIDKHbI  nogaepxmBatbCAd B paboyem  COCTOSiHUM.  WM3MeHeHns  OOoImKHbl  ObiTb
npoaHanM3npoBaHbl, BepuduUMPOBaHbl M BanuaMpoBaHbl COOTBETCTBYHOLWMM obpasom, a
Takke 0gobpeHbl A0 BHECEHMS. AHANM3 U3MEHEHUI NPOEKTa 1 pa3paboTKn OOMKEH BKITOYaTb
B ce0s1 OLIEHKY BNUAHUSA U3MEHEHUIN HA COCTaBHbIE YAaCTU U YXXe MOCTaBEHHYIO NPOAYKLUMIO.
3anucn pes3ynbTaToB aHanmMsa M3MEeHeHUMNn W nbbiXx HeobXoauMMbIX AEWCTBUMA  LOSKHbI
nogaepXuBaTbCcs B paboyeM coCToaHun (4.2.4).

7.4 3akynku

7.4.1 Tpouecc 3aKkynok

OpraHusauma pormkHa obecneynBaTtb COOTBETCTBME  3aKYMNSIEHHOM  MPOAYKUMK
YCTaHOBMEHHbIM TPebOoBaHMAM K 3akynkam. Tun U CTeneHb ynpaBneHusi, NPUMeEHAeMbIe MO
OTHOLLEHMIO K MOCTaBLUUKY M 3aKyMfeHHOW NpoayKunn, AOMKHbI 3aBUCETb OT €€ BO3AENCTBUSA
Ha nocneyoLwmne cTtagnum XXN3HEHHOTO LMKIa NPOayKUMA NN TOTOBYIO NPOAYKLNIO.

Opranmnsaumss OofmkHa oOueHuBaTb UM BblOMpaTb MNOCTABLIMKOB Ha OCHOBE WX
CMOCOBOHOCTU NOCTaBNATb NPOAYKUMIO B COOTBETCTBUM C TpeboBaHMAMM oOpraHuM3aumun.
HomkHbl OblTb paspaboTaHbl KpuTepum oTOOpa, OUEHKM M MOBTOPHOW OLEHKU. 3anucu
pes3ynbTaTtoB OUEHMBaHUA M NoObIX HEOoOXoOMMbIX OENCTBUWA, BbITEKAKOLWNX U3 OLEHKM,
AOJIMKHbI NoaaepKmBaTbCs B paboyem coctosiHum (4.2.4).

7.4.2 Nndopmaumsa no 3akynkam

NHdopmMaums no 3akynkam A0S/hPKHA ONUChIBaTh 3aKka3aHHy0 NPOAYKLMIO, BKIKOYas, rae
3TO Heobxoammo, TpeboBaHUs:

a) K ouumanbHOMy 0gobpeHnto NpoayKLMn, Npoueayp, npoueccoB 1 06opyaoBaHus;

b) k kBanuukaunmn nepcoHana;

C) K cUCTEMe MeHeIKMEHTa Ka4ecTBa.

Opranunsaums gormkHa obecnevmBaTb AOCTATOMHOCTb YCTAHOBMEHHbIX TpeboBaHUN K
3aKynkam 4O UX COOBLLEHNSA NOCTaBLUMKY.

7.4.3 Bepudmkaumsa sakynneHHOM npoayKumm

OpraHusauma pormkHa paspaboTtatb M OCYWECTBATb KOHTPOSMb WU APYryro
AeaTenbHOCTb, Heobxoanmyto aAna obecnevyeHnss COOTBETCTBUSA 3aKynneHHOW NpOoAyKuuK
yCTaHOBMEHHbIM TPeBOBaHMAM K 3aKymnkam.

Ecnn opraHmsauusa nnm ee notpebuTtens npegnonaraeT OCyLWeCcTBUTbL BEpUUKaALNIO Y
nocTaBLUMKa, TO OpraHu3auus LOfhKHa YCTaHOBUTb Mepbl NO Bepudukaumm n nopsgok
BbIMyCcKa NPOAyKuuKM B MHGOPMaLMM MO 3aKynKam.

7.5 lNponsBoacTBO M 06CNYyXMBaHUE

7.5.1 YnpasneHne npon3sBogCcTBOM M 06Cny>XMBaHMEM



OpraHusaumsa JormkHa nNnaHnMpoBaTh M OCYLLECTBNATL MPOU3BOACTBO U obcnyxnsaHme
B ynpaBrisieMbIX YCroOBUsIX. YNpaBnsemMble yCroBuUsa OOSMKHbI BKoYaTh B cebs, Tam, rae ato
NPUMEHNMO:

a) Hannuue nHhopmaLmm, ONUCHLIBAKOLEN XapaKTEPUCTUKN NPOAYKLNMK;

b) Hannune pabounx NHCTPYKUMI B Criy4ae HeoBXoaNMOCTU;

C) NpMMeHeHue noaxogsawero obopyaoBaHus;

d) HannuMe 1 NpUMeHeHNe KOHTPOSMBHOIO U 3MePUTENBLHOrO 060pPya0BaHNS;

€) NpoBefeHNE MOHUTOPUHIA N U3MEPEHUIA;

f) ocywiecTBneHune Bbinycka, NOCTaBKN U EACTBUN NOCMe NOCTaBKU NPOAYKLUNN.

7.5.2 Banuaauusa npoLeccoB NpoM3BOACTBA U 0OCNyXnBaHUA

OpraHusaumsa gomkHa BanuampoBaTb BCE MPOLECChl NPOM3BOACTBA U 06CNyXMBaHWMS,
pesynbTaTbl KOTOPbIX HE MOryT ObITb BEPUMPUUMPOBaHbLI NOCAEOYOWMM MOHUTOPUHIOM UK
N3MepEeHNaMN, M3-3a Yero HeaOCTaTKM CTaHOBATCA OYEBUMAHLIMW TOMbKO MOCHe Hayana
NCNonb30BaHMA NPOAYKLMM NN NMOcne NpeaocTaBneHns yCryri.

Banugauus pomkHa nNpooeMOHCTPMpOBaTh CNOCOBHOCTL 3TUX MPOLIECCOB OOCTUraTb
3annaHnpoBaHHbIX Pe3ynbTaToB.

Opranunsaums gormkHa paspaboTtatb Mepbl N0 3TMM Mpoueccam, B TOM 4nicne Tam, rae
3TO NPUMEHUMO:

a) onpeneneHHble KpUTepumn ans aHanumsa n yTBepXXaeHnsa npoLeccos;

b) yTBEpXXaeHne cooTBeTCTBYHOLWEro 060pyaoBaHNa 1 KBanudukaumm nepcoHana;

C) NPUMEHEeHUe KOHKPETHbIX MeTO40B 1 npoueayp;

d) TpeboBaHus K 3anucam (4.2.4);

€) MOBTOPHYIO Banugaumio.

7.5.3 NoeHTudukaumsa n npocnexmBaemMocTb

Ecnn 310 BO3MOXHO M LenecoobpasHo, opraHvM3auusi AOfMKHa WAeHTUUUMPOBaTh
NPOAYKLMIO C MOMOLLbIO COOTBETCTBYHOLLMX CPEACTB Ha BCEX CTaAUAX €€ XKU3HEHHOrOo LMKna.

OpraHusauus [JorkHa uaeHTUdUUMpoBaTh CTaTyC MpoAyKUMUM MO OTHOLLEHUI K
TpeboBaHNAM MOHUTOPUHIA U UBMEPEHUIN HA BCEX CTaAMUsX €€ XU3HEHHOro LuKna.

Ecnn npocnexuBaemocTb sBnsieTca TpeboBaHMeM, TO oOpraHuM3aums OOoJhKHa
ynpaBnATb cneumanbHON MaeHTuukaumen npoaykumMm n nogaepxmeatb 3anucu B paboyvem
cocTosiHuu (4.2.4).

NMpumeyanne - B psage oTpacnen NpOMbIWNIEHHOCTU MEHEMKMEHT KOHpurypaumm
ABNAETCA CPeACTBOM NoAAepKaHUA naeHTudukaLmm n NpocnexmnsaemMocTu.

7.5.4 CobcTBEHHOCTL NOTpebuTenen

OpraHusauma gomkHa nposiBnaTb 3aboTy 0O COBCTBEHHOCTM NOTPebUTENs, Noka oHa
HaxoOuTCs NOA4 ynpaBrieHMeM opraHu3auum unu ucnonb3yetcs eto. OpraHu3aumsi QormkHa
noeHTuunumnpoBatb, BepuduMuMpoBaTb, 3aWuwatb WU COXpPaHATb  COBCTBEHHOCTb
noTpebutens, NpeaoCTaBneHHy0 ANs UCMOMNb30BaHUSA MMM BKIKOYEHUSA B npogykuuio. Ecnn
cOBCTBEHHOCTb NOTPebuTenss yTepsiHa, NOBpeXAeHa WM npusHaHa HenpurogHow Ans
NCNOMNb30BaHUs, OopraHu3aumst AoMmKHa M3BeCTUTb 06 aToOM noTpebutens u nogaepxuBaTb
3anucu B paboyeM cocTtosHun (4.2.4).

MpumeyaHne - CoOGCTBEHHOCTb noOTpebuTens MoxeT BKAYaTb B cebs
NHTEeNNeKTyanbHy0 COBCTBEHHOCTb U CBEAEHMS NIMYHOMO XapakTepa.

7.5.5 CoxpaHeHune COOTBETCTBUS NPOLYKLNN
OpraHusauma OofmKHa COXpaHsaTb NPOAYKLUMIO B Xo4e BHYTpeHHen o06paboTkm n B
npouecce MOCTaBKM K MECTy HasHayeHuss B Lendx noagepXaHna ee COOTBETCTBUSA



yCTaHOBMEeHHbIM TpeboBaHmaM. Ecnv 3To npMeHnMo, coxpaHeHne COOTBETCTBUA NPOAYKLNN
AOIMPKHO BKNoYaTb B cebs naeHTuurkaumio, norpy3oyHo-pasrpy3oyHble paboTbl, ynakoBKy,
XpaHeHve u 3awuty. TpeboBaHMe COXpaHEHUsI COOTBETCTBUA [AOIMKHO ObiTb Takke
NPUMEHEHO N K COCTaBHbIM YacTsIM MPOAYKLUNN.

7.6 YnpaBneHue obopyaoBaHMeEM A58 MOHUTOPUHIa U U3MepeHnin*®

OpraHusauma gormkHa onpeferniutb MOHUTOPUHE U U3MEPEHUs, KOTopble MpeacTouT
OCYLLECTBNATb, a Takke obopyaoBaHMe ANA MOHUTOPUHra U M3MepeHun, Heobxoanmoe Ang
obecneyeHnsa cenaeTensCcTBa COOTBETCTBUSA NPOAYKLNN YCTAaHOBNEHHbIM TpeboBaHNSAM.

OpraHusauma [orkHa YCTaHOBUTb npoueccbl ana obecneveHuss Toro, 4TOObI
MOHUTOPUHT U U3MEPEHUS MO BbITb BbINOMIHEHBI N B AENCTBUTENBHOCTU BbINN BbIMNOMHEHDI
B COOTBETCTBMM C TPEOOBAHUAMM K HAM.

Tam, rge Heobxogumo obecneunmBaTb WMeENLIME 3aKOHHYHO Cury pesynbTaThl,
n3mepuTenbHoe obopygoBaHMe OOIMKHO BbITb:

a) oTkanMbpoBaHO W/MNM MOBEPEHO B YCTAHOBMIEHHbIE MNepuoabl WU nepen ero
NPUMEHEHNEM MO 3TanoHam, nepefawWnM pasmMepbl e€AWHWUL, B CpPaBHEHUW C
MEeXAYyHapOOHbIMU UMW HaUMOHanbHbIMK 3TanoHamu. Npn oTCyTCTBUM Takux aTanoHoB 6asa,
ncnonb3oBaHHasa Ans KanmbpoBKM NN NOBEPKN, JOIMKHA OblTb 3apernctpmpoBaHa (4.2.4);

b) oTperynupoBaHo nnv noBTOPHO OTPErynnpoBaHo No Mepe HeobxoaNMOCTU;

C) NOeHTUULNPOBAHO B LENaX YCTAaHOBMNEHNS cTaTyca KanmbpoBKy;

d) 3sawumweHo OT perynupoBoK, KoTopble caenann 6bl HeaencTBUTENbHbIMU
pes3ynbTaTbl UIBMEPEHWS;

€) 3alueHO OT MOBpeXAeHUs W YXydWeHUs COCTOSHUA B Xode obpalleHus,
TEXHUYECKOro 06CNY>KMBAHNA N XPaHEHWS.

Kpome TOro, opraHusauus OoOSpKHa OLEHUTb M 3apermctpupoBaTb NPaBOMOYHOCTb
npegpliaylnx pesynbTaTtoB M3MeEpeHusi, ecnu obHapyxeHo, 4To obopyaoBaHue He
cootBeTcTBYeT TpeboBaHuaM. OpraHusaumss [JOoSbkHa MpPeanpuHATb  COOTBETCTBYHOLLEE
AENCTBME B OTHOLLUEHMM Takoro obopygoBaHus 1 nNiobon n3aMepeHHoOn NPoayKuUn.

3anucn pesynbTaToB KanubpoBKM M NOBEPKM OOSMKHbI MOAAepXuBaTbCca B paboyem
cocTosiHuM (4.2.4).

Ecnv npu MOHUTOPUHIE N M3MEPEHUU YCTaAHOBMEHHbIX TpeboBaHUM WUCNOMb3YIT
KOMMbOTEPHbIE NPOrpaMMHble CPEACTBA, UX CNOCOBHOCTL YAOBNETBOPATL NpeanonaraeMomy
NPUMEHeHNI0 NpeaBapuUTenbHO AOMKHA BbITb NoaTBEPXAeHa 1 NOBTOPHO noaTBepXaeHa no
Mepe Heob6XxoaUMOCTH.

MpumeuaHue - [loaTBeEpXKOEHME COOTBETCTBUSA KOMMbIOTEPHOINO MPOrpaMMHOro
obecneyeHns npegnonaraeMomMy nNpMMeHeHno 0bbIYHO NpeaycmaTpuBaeT ero Bepudukaumio
N MEHeIKMEHT KOHpUrypaumm B Lensx nogaepkaHus ero NnpurogHocTy Anst UCNofb30BaHUS.

8 NamepeHue, aHanu3 n yny4dlieHue

8.1 O6wme nonoxeHus

OpraHuszauma [ormkHa nnaHuMpoBatb UM MPUMEHSITb  NPOLECChl  MOHUTOPWHIA,
N3MepeHus, aHanusa n ynydweHusi, Heobxoanmble ons:

a) AeMOHCTpaumm cooTBETCTBUA TpeboBaHMSAM K NPOaYKLUMK;

b) obecneyeHns cooTBETCTBUS CUCTEMbI MEHE)KMEHTA Ka4yeCcTBa;

C) NOCTOSIHHOIO MOBbILLEHUSA Pe3YNbTAaTUBHOCTU CUCTEMbI MEHEXKMEHTA KayecTBa.

YKaszaHHass OeATenbHOCTb AOSKHA BKNoYaTb B cebsa onpegeneHne npuMeHMMbIX
METOAOB, B TOM YMCe CTaTUCTUYECKUX, M 0BnacTb UX UCMONb30BaHUS.

8.2 MOHUTOPUHT U U3MepeHue



8.2.1 YpoBneTBOPEHHOCTL NOTpebutenen

OpraHusaumss [OfMKHA  NPOBOAMTb  MOHUTOPWUHI  MHApOpMauuK,  KacaroLmincs
BOCNpUATUS noTtpebutenem BbINOMHEHUS oOpraHu3aumen ero TpeboBaHUM Kak OOHOro u3
cnocoboB wu3MmepeHna paboTbl CUCTEMbI MeHeoKMeHTa kadectBa. [HoOmkHbl ObiTb
yCTaHOBMEHbI METOAbI MOMYYEHUS U UCNOSb30BaHMS 3TOM MHGOPMaLMN.

MpumeyaHme - MOHUTOPUHI BOCMPUATUS NOTPEOMTENAMM MOXKET BKMYaTb B cebs
nosiyyeHme WMHMOpPMaUMM M3 TakKMX WMCTOYHUKOB, KaK WUCCnegoBaHUs yOoOBMETBOPEHHOCTU
notpebutenen, paHHble OT noTpebutenen O KayvecTBe MNOCTABMIEHHOW MPOAYKUMN,
nccrnegoBaHnMa MHEHW nonb3oBaTenen, aHanud OTTOKa KNueHToB, 6narogapHocTwy,
NPeTeH3nmn No rapaHTUNHbIM 006s13aTeNbCTBAM M OTYETHLI PAaCNpPOCTPaHUTENEN.

8.2.2 BHyTpeHHMe ayauTbl (NpOBEPKN)

OpraHusaumss gormkHa nNpoOBOAUTb  BHYTPEHHME  ayauTbl  (MPOBEpKM)  4yepes
3annaHnMpoBaHHbIE MHTEpBasbl BPEMEHW B LENsX YCTaHOBMEHMA TOro, 4YTO cucTema
MeHeP)KMEHTa KavecTBa:

a) COOTBETCTBYET 3annaHMpoBaHHbIM MeponpuaTnam (7.1), TpeboBaHMaM HaACTOSLLErO
cTaHgapta u TpeboBaHMAM K CUCTEME MeHeLKMeHTa KayecTBa, paspaboTaHHbIM
opraHusaumen;

b) BHeapeHa pe3ynbTaTUBHO U NOAAEPXKMBAETCA B paboyemM COCTOSIHUM.

[Mporpamma ayoutoB (MPOBEPOK) OOSMKHA MNNaHMpOBaTbCA C Y4eToOM cTaTyca wu
Ba)XHOCTW MPOLECCOB M Y4aCTKOB, NOANEXalMxX ayauTy, a Takke pesynbTaToB npeablayLmnx
ayauntoB. Kputepuu, obnactb NpUMEHEHus, 4actota M MeToAbl ayauMTOB [OOIMKHblI ObiTb
onpegeneHsl. Bbibop ayautopoB w npoBefeHVMEe ayaMTOB  OOSMKHbI  obecneymBaTb
06BHEKTMBHOCTL M BecnpucTpacTHOCTb npouecca ayauta. AyauTopbl HE OOMMKHbI NPOBEPSATH
CBOI COOCTBEHHYHO paboTy.

HomkHa ObITb yCTaHOBNEHa AOKYMEHTUMPOBaHHas npoueaypa AN onpegeneHus
OTBETCTBEHHOCTU U TpeboBaHW, CBA3a@HHbIX C NSaHMPOBaHWEM W NMPOBEAEHWEM ayaAUTOB,
BeAEHMEM 3anncen n CoctaBrieHMeM OTYETOB O pesyrbTaTax.

3anncn o6 aygutax M ux pesynbTatax [LOSMKHbI NoggepxuBatbca B paboyvem
cocTosiHuu (4.2.4).

PykoBoACTBO, OTBETCTBEHHOE 3a npoBepsieMble 0bnactn AeATeNbHOCTU, AO0SIPKHO
obGecneuntb, 4TOObI BCE HEOOXOAMMbIE KOPPEKUUM W KOppekTupylwmne Oencrsund
npegnpvHuMmanncs 06e3  M3NUWHEeNW  OTCPOYMKM  ANns  YCTpaHeHUa  OBHapy>KEHHbIX
HEeCOOTBETCTBMMA WM BbI3BaBLUMX UX MpuYuH. Nocneayowme OenNCTBUMA AOSMKHbI BKMAOYATb B
cebsa Bepudukaumio NPUHATBIX MEP U OTYET O pe3ynbTaTax Bepudukauum (8.5.2).

Mpumeyanume - Cm. ISO 19011 gna pykoBoacTea.

8.2.3 MOHUTOPWHT N n3MepeHne npoLEeccoB

OpraHusaums gofmkHa Mcnosnb3oBaTb Noaxoasiline MeTodbl MOHUTOPUHIA W, rae 9To
NPUMEHNMO, N3MEPEHUS NPOLECCOB CUCTEMbI MEHEKMEHTA KayecTBa. QTN MeToAbl AOSKHbI
AEMOHCTpPMpOBaTb CMNOCOBGHOCTL NPOLECCOB A0CTUraTb 3anfnaHMpOBaHHbIX pPe3ynbTaToB.
Ecnn 3annaHupoBaHHble pe3ynbTaTbl HE [OOCTUralTCs, TO OOSDKHbI NpeanpuHUMaTbLCS
HeobXxo4MMble KOPPEKLUN N KOPPEKTUPYHOLLNE OENCTBUS.

I'IpwmeanMe - I'IpM onpegeneHnn noaxogdalmnx MeTogoB opraHun3auna [OoJinKHa
Y4nUTbIBATb TUN U obbem MOHUTOPWHIa nnn MsmepeHmﬁ, noaxoadawmnx Ana KaXxaoro U3 Takmx
npoueccoB, B OTHOLWLEHUN UX BIIMAHUA Ha COOTBETCTBUE Tpe6OBaHVIF|M K npoaykumm m Ha
pe3ynbTaTMBHOCTb CUCTEMbI MEHEOXKXMEHTA Ka4veCTBa.



8.2.4 MOHNTOPUHI N U3MepeHune NpoayKumnm

OpraHusauma [omKHa OCYLWECTBNATb MOHUTOPUHI U U3MEPSTb XapaKTepUCTUKK
npoaykuun B uUensax Bepudukauum cobniogeHus TpeboBaHW K NpoayKumn. IOTO OOIHKHO
OCYLLIECTBMNATLCA Ha COOTBETCTBYIOLLUMX CTagusX Npouecca XM3HEHHOrO LMKna MnpoayKumm
COrnacHo 3anfnaHUpOoBaHHbLIM MeponpuUaTUaM (7.1).

CBuaetenbCcTBa COOTBETCTBMS KPUTEPUAM NPUEMKM AOSMKHbI NOAOEPXMBaTbCA B
paboyemM COCTOSAHMN.

3anvcn OOMKHbI yKasblBaTb nuvuo(a), CaHKUMOHMpOBaBLUee(ne) BbIMyCK NpoAyKuMu
(4.2.4).

Bbinyck npoaykuMM M nNpegocTaBfieHne  ycrnyrm  noTpeduTentd  He  OOSDKHbI
OCYWEeCTBAATbCA A0 Tex Mop, noka BCe 3annaHupoBaHHble geuncteusa (7.1) He Oyayt
yOOBMNETBOPUTENBbHO  3aBEPLUEHbl, €CNNM  He YTBEePXOEHO WMHOE COOTBETCTBYOLLMM
NMOSIHOMOYHbBIM NIMLOM UM OPraHoM W, rae 3To NPUMEHUMO, NoTpebutenem.

8.3 YnpaBneHue HecoOoTBETCTBYHOLLEN NpoayKUunen

OpraHuszauma  gomkHa  obecnevvBaTb  MOEHTUMKALMIO  MPOAYKUMW, He
cooTBeTCcTBylOLWEN TpeboBaHMaM, W ynpaBneHne e B LUensx npeaoTBpaleHns
HenpegHaMepeHHOro MCMNoNb30BaHUA WNKU MNOCTaBKM Takow npoaykumn. [ormkHa ObiTb
yCTaHOBMEHa AOKYMEHTUpOBaHHas npouenypa Ana onpeaeneHnsa cpencts ynpaBieHus u
COOTBETCTBYIOLLLEN OTBETCTBEHHOCTM W MOSIHOMOYUM ONA OEUCTBUN C HECOOTBETCTBYHOLLEN
npoaykumnen.

Ecnv  npumeHumo, opraHusauus  OOMmKHa — npeanpuHMMatbe B OTHOLUEHWUM
HECOOTBETCTBYIOLLIEN MPOAYKLUN Crieayolmne AencTBns (OAHO UMY HECKOMBKO):

a) ycTpaHeHne obHapy>XeHHOro HECOOTBETCTBUS;

b) caHKuMOHMpOBaHWE MCNOMBb30BaHWUA, BbiMyCKa WAM NPUEMKX MNPOAYKUUKW, €Cru
NnonyyeHo paspelleHVe Ha OTKIIOHEeHWE OT COOTBETCTBYHOLLErOo MOSIHOMOYHOrO fvua wunu
opraHa u, rae 9To NPUMEHMMO, NoTpeduTens;

C) npefoTBpalleHMe ee nepBOHavyanbHOro npegnoriaraeMoro MCrnonb30BaHUS Un
NPUMEHEHUS;

d) pencTtBus, ageksaTHble MNOCMAEACTBUSAM (MMM NOTeHUuuaribHbIM - NOCNeACTBUAM)
HECOOTBETCTBUS, €CNM HECOOTBETCTBYIOLWAA MNPOAYKUMA BbISIBIEHA MOCNe MNOCTaBKM UMK
Ha4vana ncnonb3oBaHUS.

[Mocne TOro Kak HeCOOTBETCTBYKLLUAs NPOAYKUUSA MCMpaBneHa, OHa AoShkHa 6biTb
noaseprHyTa noBTOPHOW BepudmKkauumn Ans noaTBepXaeHnsa CooTBETCTBUSA TpeboBaHNSAM.

3anMcn 0 xapaktepe HecoOTBETCTBMM M MobbiXx nocnegywmx npeanpuHATbIX
AENCTBUSAX, BKNIOYAS NOMYyYEHHbIE pa3peLLeHns Ha OTKITOHEHWUS, AOMKHbI NogaepXmMBaTbCA B
paboyem coctosHum (4.2.4).

8.4 AHann3 gaHHbIX

OpraHusauma pormkHa onpegenaTtb, cobupatb U aHanu3nMpoBaTb COOTBETCTBYOLLME
AaHHble ANA OeMOHCTpauuv MPUrogHOCTU W pe3ynbTaTUBHOCTM CUCTEMbl MEHeKMeHTa
KayecTBa, a TaKkKe OLEHMBaHWA, B Kakon o6nactm BO3MOXHO MOCTOSIHHOE MOBbILIEHNE
pes3ynbTaTMBHOCTU CUCTEMbI MEHeKMeHTa KadecTBa. [aHHble OO0MMKHbI BKNOYaTbh B cebs
WHpOpMaUUIO, MNOSTYYEHHYHD B pe3yfbTaTe MOHUTOPUMHIa M MU3MEPEHUS U U3 OpYyrux
COOTBETCTBYHLUNX MCTOYHUKOB.

AHanun3 gaHHbIX JOSPKEH NPeACTaBnsaATb MHOPMaLUIo, OTHOCSLLYIOCS:

a) K yooBneTBOpeHHOCTM noTpebutenen (8.2.1);

b) k cooTBeTCTBUIO TPEBOBaAHMAM K NpoayKuum (8.2.4);

C) K XapakTepuctmkam v TeHAEeHUUSM NpoLeccoB U NPOAYKUNN, BKOYAS BO3MOXHOCTHU
npoBefeHus npegynpexjarwmx genctemm (8.2.3 n 8.2.4);

d) kK noctaBwwukam (7.4).



8.5 YnyuweHve

8.5.1 lNocTosAHHOE yny4lleHne

OpraHusauma  OofmkHa  MOCTOSHHO — MNOBbIWAaTh  Pe3ynbTaTUBHOCTb  CUCTEMbI
MeHe)XMeHTa KayecTBa MNOCPEACTBOM WCMOSb30BaHUS MOMUTUMKM K Uenen B obrnactu
KayecTBa, pe3ynbTaToOB aygMTOB, aHanu3a AaHHbIX, KOPPEKTUPYIOWNX U NpeaynpexaaroLmx
OEenCcTBUM, a TaKKe aHanmsa co CTOPOHbI PYKOBOACTBA.

8.5.2 KoppekTupytowime oencrems

OpraHuszauma JormkHa npeanpuHMMaTth  KOppekTupylowme AOencTBUs B Lensx
YCTPaHEHUS MPUYNH HECOOTBETCTBUI ANA NpeaynpexneHns NoOBTOPHOrO MX BO3HUKHOBEHMS.
KoppekTupyowme [encTBUS [JOIMKHbl OblTb afekBaTHbIMM  MOCHEACTBUSAM  BbISBIIEHHbIX
HeCOOTBETCTBUN.

HomkHa O6bITb paspaboTaHa [AOKYMEHTMpOBaHHas npouedypa And onpeferneHus
TpeboBaHuN:

a) K aHanu3y HeCOOTBETCTBUI (BKITtOYas xanobbl noTpedbutenen);

b) kK ycTaHOBNEHWNIO NPUYNH HECOOTBETCTBUN;

C) K OUEHMBaHUI HeobxoauMOCTM OencTBuMWA, 4TOObl uM3bexaTb MNOBTOPEHUS
HECOOTBETCTBUM;

d) K onpegeneHnto N OCyLLEeCTBEHNIO HEOOXOANMbIX AENCTBUM;

€) K 3anncam pesynbTaToB NPeanpuHATLIX 4eNCTBUN (4.2.4);

f) K aHanu3y pesynbTaTMBHOCTU NPEANPUHATLIX KOPPEKTUPYIOLLMX AENCTBUN.

8.5.3 MNpepynpexagatowme AencTeus

OpraHuszauma [ormkHa onpefensatb OEWCTBUS B UENAX YyCTpaHeHus nNpuydmH
noTeHUManbHbIX HECOOTBETCTBUIN ANa nNpeaynpexaeHns ux nossnenusa. MNpegynpexaatowme
AEeNCTBUSA AOMKHbI COOTBETCTBOBAaTb BO3MOXHbLIM MOCNEACTBUAM NOTEHUManbHbIX npobnem.

HomkHa ObITb paspaboTaHa AOKYMEHTMpOBaHHas npoueaypa Ang onpegeneHus
TpeboBaHui:

a) K yCTaHOBIEHMIO NOTEHLMANbHbIX HECOOTBETCTBUN N NX MPUYMH;

b) Kk oueHnBaHMIO HeOBXOOUMOCTU OEWCTBMM B LENAX npeaynpexneHnsa nossreHus
HECOOTBETCTBUM;

C) K onpeaeneHnto 1 ocyLLecTBIIEHNIO HEOOXOANMbIX OENCTBUMN;

d) K 3anncam pesynbTaToB NPEeAnpPUHATLIX 4eNCTBUN (4.2.4);

€) K aHanuay pe3ynbTaTUBHOCTM NpeanpUHATLIX Npeaynpexaarowmnx 4eiCTBUN.

* TpeboBaHus 7.6 NPUMEHSIOT Haps4y C METPOSOrMYecKMMN NpaBunaMmm n HopmMamu,
nmerowmmmn  obsizatenbHylo cunly Ha Tepputopum  Poccunckon ®epepaumu, KoTopble
cogepxaTtca B HOPMAaTMBHbIX [OOKyMEHTax Mo obecneyeHnto eamHCTBa W3MEPEHUMN,
yTBEepxaaembix degepanbHbiM areHTCTBOM MO TEXHUYECKOMY PerynimpoBaHunio 1 MeTposiornm
B cooTBeTCcTBUMN ¢ PenepanbHbiv 3akoHoM "O6 obecneyeHun egumHcTBa namepeHnn” (ot 26
nioHsa 2008 r. N 102-93).

MpunoxeHune A
(cnpaBo4HoOe)

CootBeTtcTBMe ISO 9001:2008 n ISO 14001:2004

Tabnuua A.1 - CoorBetctBMe ISO 9001:2008 1 ISO 14001:2004
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ISO 9001:2008

ISO 14001:2004

BeeneHue

Obwume MOJIOXKEHMUS
[MpoueccHbIn noaxoa

Cssasb ¢ ISO 9004
CoBmecTMMOCTb C  OpyrvMMu
cucTeMaMm MeHemKMeHTa

BBegenune

Ob6nacTtb NnpMeHeHus 1 1 Ob6nacTtb NnpuMeHeHus
O6wme nonoxeHus 1.1
[MpumeHeHne 1.2
HopmaTuBHbIE CCbISKK 2 2 HopmaTtueHbIE CCbINKK
TepMuHbl 1 onpegenexHns 3 3 TepMuHbl 1 onpegeneHns
Cuctema MeHeoKMeHTa | 4 4 TpeboBaHus K cucteme
KayecTBa (TONbKO 3arofloBOK) 9KOSIOrMYECcKoro  MeHekMeHTa
(TONbKO 3aronoBoOK)
Obwume TpeboBaHus 4.1 4.1 O6wme TpeboBaHns
TpeboBaHuss kK AoKymeHTauuu | 4.2
(TonbKo 3aronoBoK)
O0Lwume nonoxeHus 4.2.1 4.4.4 JokymeHTauus
PykoBoACTBO Mo KayecTBy 4.2.2
YnpaBneHne JOKYMeHTaumemn 423 445 YnpasneHne JoKyMeHTaumemn
YnpasneHue 3anmucamm 4.2.4 454 YnpasneHne 3anmucsamu
OTBETCTBEHHOCTb PYyKOBOACTBA | 5
(TONbKO 3arofioBoOK)
Ob6si3aTenbCcTBa PyKOBOACTBA 5.1 4.2 JKornormyeckasi nonuTuka
4.4.1 ®DyHKUMOHamNbHbIE 00513aHHOCTH,
OTBETCTBEHHOCTb M MOSTHOMOYMS
OpwueHTauus Ha noTpebutens 5.2 4.3.1 JKonornyeckne acnekTbl
4.3.2 3akoHogaTenbHble UM Agpyrue
TpeboBaHus
4.6 Ananus co CTOPOHbI
PYKOBOACTBA
Monutnka B obnactm kayectsa | 5.3 4.2 QKonornyeckasa nonmMTmuKa
lMnaHupoBaHue (Tonbko | 5.4 4.3 [MnaHupoBaHue (Tonbko
3arosfioBOK) 3arosfioBoOK)
Llenn B obnacTtu kavyectsa 5.4.1 4.3.3 Llenu, 3aga4n n nporpamma(bl)
MnaHnpoBaHne co3gaHug, | 5.4.2 4.3.3 Llenw, 3agayn n nporpamma(bl)
noggepXaHua 1 ynydleHus
CUCTEMBI MEeHeKMEHTAa
KayecTBa
OTBETCTBEHHOCTb, NosiHoMounsa | 5.5
n obmeH MHdopMauunen
(TONbKO 3arofioBoOK)
OTBETCTBEHHOCTb nm|s55.1 441 ®yHKUMOHaNbHble 0693aHHOCTH,
NOJSIHOMOYNS OTBETCTBEHHOCTb 1 NONTHOMOYUS
MpencraButens pykoBoacTBa 55.2 441 ®yHKUMOHaNbHble 0693aHHOCTY,
OTBETCTBEHHOCTb N NONTHOMOYUS
BHyTpeHHMI obmeH | 5.5.3 4.4.3 O6meH nHdopmaumen

nHopmaumnen
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Ananus co CTOPOHbI | 5.6 4.6 Ananus co CTOPOHbI

PYKOBOACTBA PYKOBOACTBA

O6wme nonoxeHuns 5.6.1 4.6 Ananus co CTOPOHbI
PYKOBOACTBA

BxoagHble faHHble ana aHanmsa | 5.6.2 4.6 Ananus co CTOPOHbI
PYKOBOACTBA

BbixogHble gaHHble aHanmaa 5.6.3 4.6 AHanns co CTOPOHBDI
pyKoOBOACTBA

MeHeKMEHT pecypcoB (TONbKO | 6

3arosioBOK)

O6ecneyeHune pecypcamm 6.1 44.1 ®DyHKUMOHamNbHbIE 00513aHHOCTH,
OTBETCTBEHHOCTb N NONTHOMOYUS

Yenoseyeckune pecypcbl | 6.2

(TonbKo 3aronoBoK)

O0Lwme nonoxeHus 6.2.1 4.4.2 KomMneTeHTHOCTb, MoaroTtoBka W
0CBEJOMSIEHHOCTb

KomneTeHTHOCTb, NnogrotoBka u | 6.2.2 4.4.2 KomMneTeHTHOCTb, NMOArotoBkKa u

OCBEJOMJIEHHOCTb 0CBEJOMSIEHHOCTb

MHppacTpykTypa 6.3 4.4.1 ®DyHKUMOHamNbHbIE 00513aHHOCTH,
OTBETCTBEHHOCTb N NONTHOMOYUS

[MpounsBogcTBeHHas cpefa 6.4

lNpoueccbl XWU3HEHHOro uukna | 7 4.4 BHegpeHune "

NPOAYKUUN (TOMBKO 3arofioBOK) dyHKUMOHNPOBaHME (Toneko
3arosfioBoK)

lMnaHupoBaHue npoueccos | 7.1 4.4.6 YnpasneHue onepaumsmu

XXM3HEHHOrO LMKNa NpoayKumm

Mpoueccsl, CBsi3aHHble c|7.2

noTpedutensmu (Tonbko

3arosioBOK)

OnpegneneHne TpebosaHun, | 7.2.1 4.3.1 JKonornyeckne acnekTbl

OTHOCSALLNXCS K NPOAYKLMM 4.3.2 3akoHogaTenbHble UM apyrue
TpeboBaHus

4.4.6 YnpasneHne onepaumsmm

AHanuna TpeboBaHun, | 7.2.2 4.3.1 JKonornyeckne acnekTbl

OTHOCALLNXCS K NPOAYKLMMU 4.4.6 YnpasneHne onepaumsmm

CBsa3b ¢ noTpebutenamm 7.2.3 4.4.3 O6meH nHopmaumen

lMpoekTnpoBaHue n paspaboTka | 7.3

(TonbKo 3aronoBoK)

lNnaHupoBaHne 7.3.1 4.4.6 YnpasneHne onepayusimm

NPOEKTUPOBAHMS U pa3paboTKn

BxoaHble JaHHble ana | 7.3.2 4.4.6 YnpasneHne onepayusimm

NPOEKTUPOBAHMS U pa3paboTKn

BbixogHble JaHHble | 7.3.3 4.4.6 YnpasneHne onepayusimm

NPOEKTUPOBAHMS U pa3paboTKn

AHanna npoekta n paspabotkn | 7.3.4 4.4.6 YnpasneHne onepayusimm

Bepudukauma npoekrta ni7.35 4.4.6 YnpasneHue onepaumsimu

pa3paboTku

Banunpauusa npoekTa n|7.3.6 4.4.6 YnpasneHne onepayusimm

pa3paboTku
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YnpaBneHue N3MeHeHuammu | 7.3.7 4.4.6 YnpasneHue onepaumsmu
npoekTa n pa3paboTku
3aKynku (TONbKO 3arofioBOK) 7.4
[Mpouecc 3aKkynok 7.4.1 4.4.6 YnpasneHne onepayusimm
MHdopmaumna no 3akynkam 7.4.2 4.4.6 YnpasneHne onepayusimm
Bepudukaums 3aKkynneHHon | 7.4.3 4.4.6 YnpasneHue onepaumsmn
npoayKumnm
MpounsBoacTBo n|75
obcnyxusaHue (Tonbko
3arosioBOK)
YnpasneHne npounssoactBoMm u | 7.5.1 4.4.6 YnpasneHne onepayusimm
obcnyxmBaHnem
Banunpauusa npoueccosB | 7.5.2 4.4.6 YnpasneHne onepayusimm
Npon3BOACTBaA N 06CNyXMBaHMSA
NoeHTndpukayms n|7.53
NpOCNeXnBaeMoCTb
CobcTtBeHHOCTL noTpebutenen | 7.5.4
CoxpaHeHune cooTtBeTcTBMA | 7.5.5 4.4.6 YnpasneHne onepayusimm
npoayKkunm
YnpaesneHne obopygosaHuem | 7.6 45.1 MOHUTOPUHI N n3MepeHne
OJ19 MOHUTOPUHIa U N3amMepeHum
N3mepeHue, aHanus n|8 4.5 KoHTponb (TONbKO 3arofioBOK)
yny4yuweHuve (TOoNbKO 3arosioBok)
O6wue nonoxeHus 8.1 45.1 MOHUTOPUHT 1 N3MepEeHne
MoHUTOpPUHr 1M n3MepeHue | 8.2
(TONbKO 3arofioBOK)
YnoBNeTBOPEHHOCTb 8.2.1
notpeburtenen
BHyTpeHHne ayaouTbl | 8.2.2 455 BHyTpeHHWI ayauT
(mpoBepkn)
MoHuTOpUHr 1 n3mepeHne | 8.2.3 45.1 MOHUTOPUHI N n3MepeHne
npoueccos 4.5.2 OueHka cCoOTBETCTBUSA
MoHuTOopUHr 1 n3MepeHue | 8.2.4 451452 | MOHUTOPUHT 1 Nn3MepeHne
npoayKkumnm OueHka cOOTBETCTBUSA
YnpasneHue 8.3 4.4.7 [[OTOBHOCTb K HewwTaTHbIM
HEeCOOTBETCTBYIOLLEN cuUTyaumsam, aBapusm "
npoaykumen OTBETHbIE AENCTBUSA
4.5.3 HecooTBeTcTBMS,
KoppekTupytoLime n
npegynpexagarLne JencTBns
AHanus3 gaHHbIX 8.4 4.5.1 MOHUTOPUHI N U3MEPEHNE
YnydweHne (ToNbKo 3aronosBok) | 8.5
lMocTtosiHHOE yny4lleHune 8.5.1 4.2 JKonormyeckasi nonuTuka
4.3.3 Llenu, 3agayn n nporpamma(bl)
4.6 AHanus co CTOPOHBDI
pyKoBOACTBA
KoppekTupytowune gencrsus 8.5.2 4.5.3 HecooTBeTcTBUS,
KoppekTupytoLime n

npegynpexagarLne gencTBns
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Mpenynpexpatowme oencTeng

8.5.3

4.5.3

HecooTtBeTcTBUS,
KoppekTupytoLime n
npegynpexaarLine 0encTBns

Taobnuua A.2 - CooTrBetcTBMe ISO 14001:2004 n ISO 9001:2008

ISO 14001:2004

ISO 9001:2008

BBepneHne

BBegeHune

O0Lwue nonoxeHus
[MpoueccHbIn noaxon

Cesasb ¢ ISO 9004
CoBMECTMUMOCTL C  OpYrMMu
cUcTeMaMm MEHeKMeHTa

O6nacTb NpMMeHeHUs 1 1 O6nacTtb NpMMeHeHNs
1.1 Ob6wme nonoxeHus
1.2 [MpumeHeHne
HopmaTuBHbIE CCbISKK 2 2 HopmaTtueHbIE CCbINKK
TepMuHbl 1 onpegenexHns 3 3 TepMuHbl 1 onpegeneHns
TpeboBaHus K cucteme | 4 4 Cucrema MeHeKMEHTa
9KOMOrMYeckoro MeHemXKMeHTa KayecTBa (TONbKO 3arofiloBOK)
(TONbKO 3arofioBOK)
Obwume TpeboBaHns 4.1 4.1 O6wme TpeboBaHna
5.5 OTBETCTBEHHOCTb, MOSTHOMO4MS
n obmeH nHdopmavrmen
5.5.1 OTBETCTBEHHOCTb n
NOJIHOMOYNSA
3konormnyeckasa nonuTuka 4.2 5.1 Ob6gasaTenbcTBa pyKoBOACTBA
5.3 Monuntnka B obnactu kadecTsa
8.5.1 [MocToAHHOE yny4lleHne
lMnaHupoBaHue (Tonbko | 4.3 5.4 lMnaHupoBaHue (Tonbko
3arosioBOK) 3arosioBoK)
OKonormyeckne acnekTbl 4.3.1 5.2 OpwueHTaums Ha noTpebutens
7.2.1 OnpegeneHne TpeboBaHun,
OTHOCSALLMXCS K NPOAYKLMMK
7.2.2 AHanus TpeboBaHun,
OTHOCALLNXCSA K NPOAYKLMN
3akoHopaTernbHble ©n Apyrue | 4.3.2 5.2 OpwveHTaums Ha notpebutensa
TpeboBaHus 7.2.1 Onpepenexne TpeboBaHui,
OTHOCALLUMXCS K NPOAYKLMM
Llenu, 3agayn n nporpamma(bl) | 4.3.3 54.1 Llenn B obnactn kadectBa
54.285.1 lMnaHnpoBaHue co34aHuns,
nogaepXaHms 1 ynyyweHus
CUCTEMDI MEeHeKMEHTa
KayecTBa
[MocTosiHHOE ynyyleHne
BHeopeHne n|4.4 7 [Mpoueccbl XM3HEHHOro UMKNa
dYHKUNMOHUPOBaHME  (TOJSIbKO NpoaYyKUMN (TONBbKO 3arofioBOK)
3arosfioBOK)
@OyHKUMOHamNbHbIE 4.4.1 51 O6s3aTenbCcTBa PyKOBOACTBA
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06s13aHHOCTH, 5.5.1 OTBETCTBEHHOCTb n
OTBETCTBEHHOCTb n NnosIHOMOounSA
MONMHOMOYUA 55.2 [MpencraBuTens pykoBoaCcTBa
6.1 Ob6ecneyeHune pecypcamu
6.3 NHppacTpykTypa
KoMmneTeHTHOCTb, nogrotoBka u | 4.4.2 6.2.1 (Yenoeueckune pecypchbl)
OCBEJOMSIEHHOCTb O6wwme nonoxeHus
6.2.2 KomMneTeHTHOCTb, NOAroToBKa W
0CBEJOMSIEHHOCTb
O6bmeH nHbopmaumen 4.4.3 5.5.3 BHyTpeHHMI obmeH
MHdopMauunen
7.2.3 CBs3b ¢ noTpebutenamm
[okymeHTauus 4.4.4 42.1 (TpeboBaHunss K [OKYMeEHTaLuumK)
Ob6wme nonoxeHus
YnpasneHne JOKyMeHTaunen 445 4.2.3 YnpasneHne JOKyMeHTaunen
YnpasneHune onepaumsaMmm 4.4.6 7.1 lMnaHupoBaHue npoLieccos
XXM3HEHHOro LUMKna Nnpoaykumm
7.2 Mpoueccsl, CBsA3aHHble C
notpebutenamm
7.2.1 OnpegeneHne TpeboBaHun,
OTHOCSALLMXCS K NPOAYKLMMK
7.2.2 AHanus TpeboBaHun,
OTHOCSALLMXCS K NPOAYKL MK
7.3.1 [MnaHnpoBaHMe NpPoeKkTUpPOBaHUS
n paspaboTkn
7.3.2 BxogHble JaHHble ans
NPOEKTUPOBaHMSA N pa3paboTkm
7.3.3 BbixoaHble JaHHble
NPOEKTUPOBaHMSA N pa3paboTkm
7.3.4 AHanun3 npoekTta n paspaboTku
7.3.5 Bepudmkauma npoekra n
pa3paboTku
7.3.6 Banugauusa npoekra "
pa3paboTku
7.3.7 YnpasneHne U3MeHeHuamMu
npoekTa u paspaboTku
7.4.1 [Mpouecc 3akynok
7.4.2 NHopmaums no 3akynkam
7.4.3 Bepudumkauma 3aKynyieHHOW
npoayKuum
7.5 MponssoacTeo 1 obecnyxmBaHue
751 YnpasneHne npou3BoACTBOM W
obcnyxusaHnem
7.5.2 Banngauus npoueccos
nNpoun3BoACTBa N 06CNyXMBaHUS
7.5.5 CoxpaHeHue COOTBETCTBUA
npoayKumm
[OTOBHOCTL K  HewTaTHbIM | 4.4.7 8.3 YnpasneHue
cUTyaumsm, aBapusm n HEeCOOTBETCTBYHLLEN NPOAYK-

OTBETHble AENCTBUSA

umen
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KoHTponb (TonbKko 3aronoBok) | 4.5 8 N3mepeHue, aHanu3 "
ynydweHue (Tonbko
3arosioBoK)
MOHUTOPUHI U n3mMepeHne 45.1 7.6 YnpasneHune obopynoBaHnem
A1 MOHUTOPUHra U U3aMepeHumn
8.1 (N3mepeHue, aHanus n
ynyyweHue) ObLme nonoxeHns
8.2.3 MoHUTOpUHI n n3mepeHue
npoLeccos
8.2.4 MoHUTOpUHI n n3mepeHue
npoaykumm
8.4 AHanM3 gaHHbIX
OueHka cooTBETCTBUSA 4.5.2 8.2.3 MoHUTOpPUHr 1 n3mepeHue
npoLeccoB
8.24 MoHUTOpPUHr 1 n3mepeHue
npoayKumm
HecooTtBeTcTBUS, 4.5.3 8.3 YnpasneHune
KOoppeKTupytome n HeCcOOTBETCTBYHOLLEN
npegynpexaatoLwme encTeng npoaykumnen
8.4 AHanM3 gaHHbIX
8.5.2 KoppekTtupytoLwne gencrsus
8.5.3 [Mpenynpexparolmne aencTsuns
YnpasneHue 3anmucamu 4.5.4 4.2.4 YnpasneHne 3anmucsamu
BHyTpeHHUn aygut 4.5.5 8.2.2 BHyTpeHHWe ayauTsbl (NPOBEPKM)
AHanuna co CTOpPOHbI | 4.6 5.1 Ob6gas3aTenbcTBa pyKOBOACTBA
pyKoBOACTBa 5.6 Ananus co CTOPOHBI
pyKoBOACTBA (Tonbko
3arorioBoK)
5.6.1 Ob6wme nonoxeHus
5.6.2 BxogHble paHHble ansa aHanu3a
5.6.3 BbixogHble AaHHble aHanm3a
8.5.1 [MocTosAHHOE ynydleHue

MpunoxeHue B
(cnpaBo4HoOeE)

Pasnuuuna ISO 9001:2000 n ISO 9001:2008

Ta6bnuua B.1 - 1ISO 9001:2000 n ISO 9001:2008
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1ISO
9001:2000
Homep pazgena/
nyHKTa

Abaau/
Homep/
Tabnuua/
Mpumevarne

Jononkewne (1)
unu ¥Yaarenue (Y)

M3MeHeHHBIn TeKCT

Obwwue
NONOXEHUA

1-1 ab3au,

2-e npeano-
XeHune

O6wue
NONOXEHUS

3-hn abzay

PA3Mep-H-CTPYKTYPA-OPraHM3auum.

Ha pa3paboTky n BHeApeHMe CUCTEMbl MEHEKMEHTA Kaqec-
TBa OpraHn3aLmuu BNUNIOT:

a) ee BHELIHAA cpefa, UIMEHEHWS UNW PUCKU, CBR3AHHLIE C
3TOW Cpeaow;

b) u3aMeHsaUWMECA NOTPeGHOCTH;

C) KOHKDETHbIC LieNu;
d) BbInyckaemas NpoayKLMs;
€) NPUMEHAEMDbIE NPOLECChI;

f) pasmep u cTpykTypa opranusauuu.

A+y

MpoueccHbIn
noaxon

2-n abaay

HacToawwi cTaHAapT MOXeT UCNONL3OBATLCA BHYTPEHHUMA 1
BHEWIHNMKM CTOPOHAMW, BKITIOYAA OpraHbl N0 cepTurKaLmm, B ue-
NAX oLeHKNn cnocoBHOCTW opraHn3auuy BeINONHATL TpebosaHuA
notpebutenen, perramenFoB TpeboBaHWA K NPOAYKUMK, ABNSIO-
wpnecn 0ba3atenbHbIMK K MICNONHEHMIO B COOTBETCTBUN C AENUCTBY-
IOLMM 3aKOHOOATEeNbCTBOM (fanee — obs3arensHbie Tpebosa-
HWR), n cobcTeeHHbIE TPeboBaHmna.

Be3 namenenni
npu nepesope
Ha pycCkuin
A3bIK

AnA ycnewHoro MyHKLUMOHNPOBAHNS OpPFaHN3auMs AOMmKHa
onpeaenyTL M OCYLLECTBNATL MEHEXKMEHT MHOFOYMCNEHHbIX B3a-
UMOCBA3aHHbIX BUI0B EATENIbHOCTY. [leATeNbHOCTb, UCNONB3YIo-
wasn pecypchbl M yNpaBnaeMas B Lienax npeobpa3osaHna BXOAOB B
BBIXOf1bI, MOXET PACCMaTPUBATLCA KaK NPoLecc.

MpoueccHbIn
noaxon

3-h absay

A

NpumeHeHe B OpraHu3aLmy CUCTEMbI NPOLECCOB HApaay C UX
naeHTUVKaUMEn U B3aWMOOEWCTBMEM, 8 TAKKE MEHEeIXMEHT
NpoLUECCOB, HaNpaBNeHHbIA Ha NONyYeHWe XEeNaemoro peaynoTa-
Ta, MOryT GbiTh ONpeaeneHbt Kak «NPOLECCHbIA Noaxoa».

Ceaab ¢ ISO
9004

1-i abaay,

A+y

Csaab ¢ ISO
9004

3-n abzau

ISO 9004 sBnsI0TCS cTaHaapTaMn Ha CUCTEMbI MEHEDKMEHTa Ka-
YecTBa, KOTOPbIE AONOAHSIOT APYr APYTa, HO MX MOXHO NPUMEHATL
TaKke He3aBMCMMO. HEEMOTRAHA FO-HFO-y-6FaHRAPTOR-PasANIHbIC




MpodonxeHue mabnuusi B.1

I1ISO
9001:2000
Homep paspena/
nyHKTa

Abzauw/
Homep/
Tabnuua/
MpuMmevarue

[ononxekue (1)
unu ¥aanewue (Y)

M3MeHeHHbIA TEKCT

Ko Bpemenu ny6nukauuu ctangapta ISO 9001:2008 crannapr
ISO 9004 HaxoavNCA Ha cTanuu nepecmoTtpa. Hosana sepcus (SO

9004 6yner coagepxaTh pekomMeHaaUuy ANS MeHEDKMEHTA No 4OC-
THXEHWUIO YCTONYMBOrO ycnexa nio6oit opranusaumy 8 CNOXHOM,
Tpe6osaTensHON U NOCTOAHHO U3MeHswelcs cpeae. 1ISO 9004
npeacTaBnaeT Gonee WUPOKUA BArNAA HA MEHEDKMEHT KayecTaa,
yem ISO 9001; oH HayenuBaeT Ha yA0BNeTBOpeH1e NoTpeGHOCTeN
¥ OKMABHUIA BCEX 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBE CUCTEMA-
THUYECKOTO U NOCTOSHHOTO YNYULUEHUS AEATeNbHOCTW OpraHuaa-
umu. OaHako 3TOT cTaH4apT He NpeAHa3HayYeH ANA LUenen ceptu-
HUKaLIUKM, 3aKNICYEHUN KOHTPAKTOB U BLINONHEHUA 06A3aTENbHBIX
TpebGoBanui.

CoBMeCTMMOCTb

€ OpyruMu cuc-

TEMamMu MeHes-
XMeHTa

1-# ab3ay

A+Yy

Haetoawmnit-crangapt-corracoat-eFOGTRUGO-140044008
BRF-YRYHHICHAA-COBMECTIUMOGTH-OTMX-ABYX-ETaHAGPTOR-B-UHTEpe-
623%-600bHLecTRA-AORDL3IOBATEREN.

Npu pa3paboTke HacToAuLero cTaHAapTa AO/HKHOE BHUMaHUe
6110 yaenero nonoxerusaM SO 14001:2004 ans ynyyweHus co-
BMECTUMOCTW 3TUX [BYX CTaHAapPTOB B WHTepecax coobuwecTsa
nonn3osarenen.

1.1

a)

be3 namerHeHuin
npyv nepesoae
Ha pYCCKnA
A3blK

a) HyxaeTcs B feMOHCTpaLmm caoel cnocobHocT Bceraa no-
CTaBNATL NPORYKUMIO, OTBEYaoLYI0 TpeboBarHuam noTpebutenen
U COOTBETCTBYIOLMM 06R3aTenbHbIM TPeGOBaHUAM,;

1.1

Mpumeyanne

Hosoe npu-
MeuaHue 2

A

b) cTaBMT CBOEW LEeNblo NOBLIWEHWE YAOBNETBOPEHHOCTH NO-
TpebuTteneit nocpencTBOM 3PHEKTUBHOMO NPUMEHEHUS CUCTEMBI
MeHe[DKMEeHTa KayecTBa, BKNIOYAA Npouecchl NOCTOAHHOTC ee
ynyuweHus, n obecnedeHwe cooTBeTCcTBUS TpeBoBaHUAM noTpe-
butenen 1 COOTBETCTBYIOWIMM 00s3aTENbHbIM TReboBaHUAM,

Ay APUMEHUM-TORLKO-K-APEAHa3HaYaeMon-gRa-RoTpebute-
Rs-AM-3aTpeboBaHHOR-UM-APOAY KL

NMpumevaHusn

1 B HacToAweM cTaHhapTe TEPMUH «NPOAYKLMUA» NPUMEHUM
TONbKO:

a) K npeaHasHayaeMon ans notpebutens unu 3atpeboBan-
HOW UM NPOAYKLUMU;

b) k nbbIM 33A8HHBIM pe3yNbLTATaAM NPOLECCOB UIHEHHOTO
[IULGER

2 3akoHopnatenbHble M Apyrve obsaatenbHbie TpeboBaHus

MOryT BbiTh BeIpaXEHBI KaK NPaBoBbie TpefoBanus.

1-i ab3ay,

YKa3aHHbIA_HWKE CCbINOYHLIA JOKYMEeHT HeobxoauM ANg wuc-
NONbL3IOBAHUA HACTOALEro craHaapra. [Ina AaTMPOBaHHLIX CCbl-

NIOK_NDUMEHAIT TONLKO Ty BEDCUIO, KOTOpas 6bina ynomsaHyTa B
TekcTe. ina HeAaTUPOBAKHHBLIX CCINOK HEOBXOAUMO KCNONL30OBaTh
camoe nocnegHee u3naHue JOKyMeHTa (Bxniovas mobble nonpas-
KH).
1SO 9000:2005 Cuctembl MeEHEKMEHTA KadecTBa. OCHOBHbLIE
NONOXEHWA KU CNOBApPb

2-0, 3-n
ab3aubl




lpodonxeHue mabnuub! B.1

ISO
9001:2000
Homep paanena/
nyHKTa

A63aw/
Homep/
Tabnuua/
Mpumeyanne

Dononnenve (A)
nnu ¥aarenne (Y)

VizmeHeHHbIA TEKCT

4.1

e)

e) ocyulecTBnATb MOHUTOPKUHI, W3IMepeHne, TaMm, rne 370 BO3-
MOXHO, N aHaNM3 ITUX NpOLEeCcCOoB,

41

3-# ab3ay

A+Y

Ecnu opranunsauma pewaeT nepenaTb CTOPOHHEN OpraHuvaa-
LMK BbINONHEHWe Kakoro-nmbo npouecca, BNMAIOILEro Ha COOTBe-
TCTBME NpoayKUMM TpeboBaHMAM, OHA [ONKHa oBecneunTs co
CBOEIH CTOPOHbI KOHTPORL-3a YNpaBneHue Takum npoueccom. Bug
¥ CTeneHb_YNpasNeHWA NpoUEecCaMu, NepeaaHHbIMKM CTOPOHHUM
OpraHu3aumsiM, 0MkHbl BbiTh onpefenekbl B CUCTEME MeHea-
XKMEHTA KavecTBa.

41

Mpumeva-
Hve 1

MpumevyaHns

1 B-npoyecctt HeobX0ANMbIE AR CHETEMbI-MEHEBKMEHTIKa-
He6TBa-0-KOTOPbI-PEeYL-tHAa Buitbe, YNOMAHYTbIE Bblile NPOLEecCHl,
HeobxoguMbie 4NA CUCTEMbI MEHEePKMEHTa KauecTea, pexomeray-
eFes-BrROMaTL BKNIOMaoT B cebsa npoueccsl ynpasneHyeckon aes-
TENbLHOCTU PYKOBOACTEA, 0BeCcneYeH s pecypcaMm, NpoLecchl Kus-
HEHHOrO LiMKNa NPOAYKLMK, N3MEPEHNS, aHann3a u YNyYLIeHWs!,

4.1

Hosble npwu-
MeyaHus
2n3

2 MNpouecc, nepenaHHblit APYron opraHn3aunm, SBNAETCH Npo-
LEeccoM, KeobXoauMbLIM ANA CUCTEMbl MEHEDKMEHTa OpraHvia-
UMK, HO no BbIGOpY OpraHu3auuyv BbINCNHAEMbIM BHELLHER Ansi

Hee CTOPOHOW.

3 OB6ecneyenne ynpasnesns npoueccamMn, nNepeaaHHbIMWU
CTOPOHHUM OpPraHn3aumaM, He 0cBoboxaaeT OpraHn3aumnio oT oT-

BETCTBEHHOCTW 3a CooTBETCTBME BCeM TpeboBaxuam notpebuTe-
nen u obsszarenvHbiM Tpebosanuam. Bulbop BMAa M CTeneHu
ynpasneHusa NpoueccoM, NepeaanHbiM CTOPOHHER OpraHu3auuvm
33BUCUT OT Taknx HaKTopos, Kak:

a) BO3MOXHOe BNUAHWe NepeAaHHOro CTOPOHHUM OpraHu3a-
uMaAM npolecca Ha cnocobHOCTL oprann3aunyM NOCTaBNATL NPo-
OYKUMK | COOTBETCTBYIOLLYIO TpEeOOBAHUAM;

b) creneHb y4acTvsa B ynpasneHuu NpoLeccoMm, NepenaHHbIM
CTOPOHHEWN OpraHu3aumm;

c) BO3MOXHOCTb obecne4veHna HeoGxoauMoro ynpaBneHvs
nocpeacTBOM NpuMeHeHus Tpebosannn 7.4.

421

c)

C) [IOKyMEHTMPOBaHHbIE Npoueaypbl U 3anuck, TpebyeMmsie Ha-
CTOAUWIMM CTAHAAPTOM:

421

d)

A+Y

d) QOKYMEHTbLI, BKNIOYAA 3anucu, onpeaeneHHble oprakusaum-
en Kak Heobxoanmble en ans 06ecnedeHns 3cheKTMBHOrQ NNaxu-
pOBaHUA, OCYLLECTBNEHWA NPOLLECCOB U YNPaBNeHUa UMN,

421

Mpumeva-
Hue 1

NMpumeuwaHns

1 Tam, rge B HacTOAWEM CTaHAApPTE BCTPEYaeTCR TEpMUH
«QOKYMEHTUMpOBaHHas Npoueaypay, 370 03HavaeT, uTo npolenypa
pa3spaboTaHa, AOKyMeEHTanbHo ohopmneHa, BHeapeHa v noaaep-
XuBaetca 8 pabouem coctosHun. OQnH JOKYMEHT MOXeT cofep-
xaTb TpeboBaHua oaxon unu Bonee npouenypbl. Tpebosanue o
HanWYnK NOKYMEHTUPOBAHHOW Npoueaypsl MoxeT GbiTh peannao-

BaHo Bonee YeM OAHWM JOKYMEHTOM.

423

f) obecnevenne naeHTMMKAUMM N ynpaBneHne PacCbinkon
[OKYMEHTOB BHELUHETO NPOUCXOXAEHUS, anpefeneHHbIX opramu-
3aumen kak Heobxoaumble NS NNAaHMPOBaHNA N PYHKUNOHNPOBa-
HUA CUCTEMBI MEHE)XMEHTA KauecTsa;




MMpodonxeHue mabnuysi B.1

ISO
9001:2000
Homep pasaena/
NyHKTa

Abzay/
Homep/
Tabnuua/
MpumMeyarue

QononHenuve ()
unu ¥aanenue (Y)

N3MEHEHHBbIA TeKCT

424

1-i ab3ay

3anucu, AomkHb-bbiTo-oRPeACAEHHH-NORACPHMBATLER YCTa-

HOBNEHHLIE B—pabouem—cocToRHuM ANK NPEeACTaBMeHUA CBUOe-

TENLCTB COOTBETCTBUA TPpeBoBaHUAM U Pe3ynNbTaTUBHOTO PyHKLKU-
OHWPOBAHUA CUCTEMbI MEHEMKMEHTa KadecTea, OOMiHbl Haxo-
OWTLCA NOA ynpasneHueM. OHW-—AokKHbH-06TaBaToeR—HeTFiiMu,

paboFa¥s

Oprasu3auna 0OMKHa YCTAaHOBUTEL AOKYMEHTUPOBAHHYIO Npo-
ueaypy AnA onpegeneHus CpeacTs ynNpasnenna, HeoOXoauMbIx
aNA wAEHTUDUKALMM, XPaHeHUs, 3aLIUTBl, BOCCTaHOBNEHWA,
ORPEACACHWS-CPOKEB COXPAHEHUS M UIBATUA 3aNUCEW.

3anucy 0OMKHbLI OCTABATLCA YETKUMU, NErko naeHTnduuMpye-
MbIMU 1 BOCCTaHaB/IMBAEMbIMU,

552

1-n ab3ay

Buicluee pyKOBOACTBO AOMKHO HA3HAYUTL NPEeACTaBUTENS U3
€OCTaBa PyKOBOACTBA OPraHU3aLum, KOTOPbLIA HE3aBUCUMO OT APY-
rmx oBA3aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb M UMETH MO-
NHOMOUUS, PacNpPOCTPaHAKLNECS:

6.2.1

1-n ab3ayy

A+Y

MepcoHan, BeINORHAOLWMWA paboTy, BNUAIOLLYIO Ha Ka4eerse
COOTBETCTBYE NpoAYKLMKU TpeboBaHusaM, nomkeH BbiTb kKoMneTeH-
THbIM H2 OCHOBE NonyyYeHHoro o6pa3oBaHUs, MOArOTOBKK, HABbLI-
KOB W ONbITa.

6.2.1

Hosoe
npumevawue

MpumeyaHue— HacoorseTcraue npoaykumu Tpebosa-
HUAM NPDAMO UNK KOCBEHHO MOXKET BNUATL NepCoHAaN, BbINONHAKD-
wun Ny paboTy B pAMKAX CUCTEMb! MEHEIDKMEHTA KaYecTBa.

6.2.2

HaumeHoBa-
HWE NYHKTa

Bes nameHeHun
npuv nepesone
Ha pycckun
A3blK

KOMNETeHTHOCTb, NOATOTOBKA U OCBEAOMNEHHOCTL

6.2.2

a)nb)

A+y

a) onpenensTb HEOBXOAUMYK KOMNETEHTHOCTb NEPCOHana,
BbINONHsOLEro paboTy, KOTOpas BNUSAET Ha Ka4eE¥BO COOTBE-
TCTeue TpeboBaHUAM K Ka4EeCTBY NPOAYKLIMK;

b) rae ato BO3MOXHO, obGecneunsats NOATOTOBKY UNU Npes-
NPUHUMATL ApYrue NENCTBUA B LENSX JOCTMKEHRUSA Heobxoaumon
KOMNEeTEeHTHOCTHU,

6.3

c)

c) cnyw6bl oGecnedeHns (Takue Kak TPaHCNopT, CBA3b U UH-
(DOPMALMOHHLIE CUCTEMBI).

6.4

Hosoe npu-
MevaHue

MpumMmeyaHne— TepMUH «NPOU3BOACTBEHHaA cpena»
OTHOCUTCA K YCNOBWAM, B KOTODbIX BbNONKAOT paboTy, BKIYAR
duandeckue, akonorudeckue M apyrue pakTopbt (Takue Kak WyM,
TeMneparypa, BNaXHOCTb, OCBELEHHOCTb UMW NOorofHbie ycno-

BuA).

71

b)

b) notpebHocTe B paapaboTke NpOLECCOB U AIOKYMEHTOB, @
Takke B 06ecneveHnn pecypcamm Ans KOHKPETHOMW NPOAYKLMK;

7.1

C) HeobxoauMylo NERTENLHOCTL N0 BepUdUKaLMKW U Banwaa-
UUnU, MOHUTOPUHIY, UIMEPEHWUIO, KOHTPOMIO U UCTLITAHUAM ANA
KOHKPETHOW NPOAYKLUM, 8 TaKke KPUTEPUU NPUEMKU NPOAYKLIMK,

7.2

a+y
A+y

C) 3aKoHopaTtenbHbie U Apyrue obszatensHele TpeGosaHus,
OTHOEAHMESA NPUMEHUMDIE K NPOAYKUWMK;

d) nmobele aononHutencHble TpeGoBaHUA, ORPEREACHHLIE
paccMaTpriBaemMbie OpraHu3auuent kak HeoGxoaMMbiIe.
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1SO Abzaw/
9001:2000 Homep/ QonojHenve (1) " -
Homep pa3agena/ Tabnuua/ | unv Yaanerwe (Y) SMEHEHHLIN TEKCT
NyHKTa MpuMevaHve
Hosoe npwu- a [TlpumMeyaHune— [JeATensHOCTb NOCNE NOCTABKU MOXET
Meuauue BKMIO4ATL B Cels ASRCTRUA NO TapaHTUAHOMY ofecheuennio, kon-
TPaKTHbIM 00A3aTeNLCTBAM, TaKMM Kak YCOYrU No TeXHUYeCKoMY
obcnykueaHWio, U AONONHUTENbHLIE YCIYIW, Takne KaK yTunuaa-
UM N NONHOE YHUYTOXEHME.
7.3.1 Hosoe npu- a NpvmeyaHune—AHanus, sepudrkauva W Banvgauma
MeudaHne NpoeKTMPOBaHUA M pa3paboTkn UMEIOT pasHble LUenu, NO3ITOMY KX
MOXHO NPOBOAUTL ¥ 3aNMCK NO HUM BECTW KaK 0TAENbHO, TaK U B
N106bIX COMETAHUAX, NOAXOAALMUX AN NPOAYKLUAM 1 OPrasu3aLmu.
732 3-i abaau Bes namenennn BxoaHblie AaHHblE AOMKHbI aHanM3aupoBaTbCA Ha OOCTATOM-
npu nepesoge | HocTb. Tpebosanna QOMKHLI BbiTb NOMHLIMKM, HEABYCMbICNEHHBI-
Ha pyccKui MK 1 HENPOTUBOPEHYUBBLIMA.
A3bIK

7.33 1-n ab3ay a+y BbixoAHble faHHbIE NPOEKTUPOBAHUA W Pa3paboTkyM AOMKHbI
6bITb NpeAcTaBneHb! B OPME, RO3BOAMOHSHHRPOBESTH NOQX0AR-
e AnA NnpoeeaeHus Bepuukaumm OTHOCUTENLHO BXOAHLIX Tpe-
60BaHMA K NPOEKTMPOBAHUK W pa3paboTke, a Takke A0NXHbI ObITb
ouumansHo ogobperbl 4O MX NOCNeAYyOLEero NCNONbL3OBaHUA.

733 Hosoe npw- a NMpumeyanne— Wubopmauna N Npon3soacTBY U ob-

Me4aHune CNY>XUB3HUIO MOXET BKNIO4ATL B ceba noapobHble faHHbie O co-
XpaHeHVW NPoAYKLMN.

7.5.1 d) n+y d) Hanuumne u NPpUMEHEHNEe KOHTPONBLHOTO 1 N3MEPUTENLHOTO
Apubopas 0bopynoeanuns,

752 1-n a63ay O+y Opranu3atius 0ofXHa BanuanpoeaTe BCE NPOUECCH NPOoM3Bo-
ACTBa K 0BCnyXu1BaHua, pelynbTaTbl KOTOPbIX HE MOryT 6biTb Be-
prULMpOBaHLl NOCNEeAYIOWUM MOHUTOPUHIOM WMNA K3MEPEHUS-
MA, :

BATCA-O4EBUAHDLIMM, U3-33 YEr0 HeJOoCTaTKN CTAHOBSTCH OYeBua-
HbIMW TOSIbKO NIOCHE HadYana MCNONbL30BAHWA NPOAYKUWM MNK NO-
cne npeAOCTaBfeHns ycnyru.

7.53 2-i abaay n Opranuvsaums AomkHa naeHTnympoBaTh CTaTyC NPOAYKLUMK
N0 OTHOWEHWID K TPeBOBAHMAM MOHWTOPWUHIA U M3MEpeHun Ha
BCEX CTAOUAX €€ XMIHeHHOro unkna.

753 3-7 abaay, a+vy Ecnu npocnexneaemocTt asnaeTes TpeboBannem, To opramu-
3auMA A0NXKHa ynpaeBnaTbL cneuranbHon maeHTudukauren npo-
AYKUMU U PEFHETPHPOBATL-CE NoanepXvBaTh 3anucn 8 pabouem
cocTonunn (4.2.4).

754 1-n abaau, a+y Ecnn cobcTaeHHOCTb NoTpebutena yTepaHa, nospexaeHa nnu

3-e npeano- NPUaKaHa HenpuUrofHoW ANR MCNONb3OBAHUA, ROTpEbuTerb-RoR-
XeHne HEH-EbiTo-06-0ToM-MapeHien OPrannaauma A0MmKHA M3BECTNTL 06
3ToM noTpebuTens n noanepxuBaTth 3anuck B pabovem coctos-
Huy (4.2.4).

Mpumeuanune a NpuMedyaHue— CobcrBeHHocTs noTpebutena moxeT
BKMIO4ATL B ceba MHTennekTyanbHy cOBCTBEHHOCTh W CBeneHus

MYKOIQ XapakTepa.
755 1-n abaay a+y Oprasnsauma QonxHa COXPaHATL GOOTBOTCTBHE—RPOAYKHWN

NPOAYKUMIO B XOfe BHYTPeHHen 06paboTku 1 B npouecce NocTaeku
K MECTYy Ha3Ha4eHWs B LENnsAx NoAnepXaHWA €e COOTBEeTCTBUA
YCTaHOBAEHHLIM TPEGOBAHUAM. COXPIHEHHEAOFIKHI-TIOKE-APW-
mensTHen ECnn 310 NpUMEHNMO, COXpaHEeHNe COOTBETCTBMA Npo-
JAyKUWA IOTDXHO BKNIOYATE B Ce6R MOBHTNMWKALWIO, NOTpY304HO-




Mpodonxexue mabnuysi B.1

ISO
9001:2000
Homep pasaena/
NyHKTa

Ab3aaw/
Homep/
Tabnuua/
MpumevaHue

QononxeHue (1)
vnu Yaanenue (Y)

N3MEHEHHbI TEKCT

pa3rpy3ouHbie paboTsl, yNakoBky, xpaHenue n 3awnTy. Tpebosa-
HUE COXpaHEeHUA COOTBETCTBUS [OMKHO GbiTb TAKKE NPUMEHEHOD U
K COCTaBHbLIM YacTAM NPOAYKUMHN.

7.6

3aronoasok

A+Y

YnpasneHue yerporecteamu o6opynosaHuem AnNs MOHUTOPKUH-
ra v UaMepeHun

7.6

1-14 ab3ay

A+Y

OpraHuzauyus [omkHa onpeaenvuTs MOHUTOPUHT U H3MEPEHUS,
KOTOpbIe NPeACTOUT OCYLIeCTe8NsATL, a Takke yerpoicTaa obopy-
OCBaHAE ANS MOHWUTOPUHTE WM M3MepeHun, Heobxoaumoe ANA
obecneyeHUn CBULETENLCTBA COOTBETCTBUA NPOAYKLUM YCTaHOB-
neHHbIM TpeboBaHuam (#+2-1).

7.6

a)

a) oTkanubpoBaHO /UMK NOBEPEHO B YCTAHOBNEHHbIE NEPUO-
ALl UNKU Nepea ero NPUMEHEHWEM NO 3TanoHaM, NepeaalowuM pas-
Mepbl eAUHUL, B CpaBHEHKUU C MEXYHAPOAHbIMU UNKU HalKoHanb-
HbIMUK 3TaNOHaMK. [pK OTCYTCTBUM Takux aTanoHos 6asa, ncnonk-
30BaHHas onsa KanMﬁpOBKM UnNu NoBepKu, AO0IMKHA ObiTb 3aperuc-

TpupoeaHa (4.2.4);

7.6

Bes nameHeHuH
npu nepesone
Ha pPyCCK1A
A3bIK

€) MAEHTUMMLMPOBAHO B UENAX YCTAHOBNEHUA CTaTyca Ka-
nubpoBKy;

7.6

4-n abaay,
3-e npeano-
KeHue

Cenyac HOBbIM,
5-i ab3au, bes
WN3MEHEHWUA

3anncu pesynbTaTos KaNMBpPOBKWY U NOBEPKM AONXKHLI NOAAEP-
XuBaTbCs B pabouem cocTosHum (4.2.4).

7.6

Mpumeuanne

A+Y

A-prnmevatHne—omIiSC10012-1-wiSO-10042-2

NMpumMmeyaHue—IoareepxaeHHe COOTBETCTBUS KOM-
NbHTEPHOTrO NPOrpaMMHoOro obecneyeHna npeanonaraemMomy npu-
MEeHeHUI0 0BbIYHO NpeayCMaTpUBaET ero sepudukauuio U MeHe -
KMEHT KonGurypaum B Uensx noanepxaHus ero NpuroaHocTw
ANA UCNoNL3OBaHUA.

8.1

a)

a) AeMOHCTpaunu CooTBETCTBUA TpeboBaHusaM K NPOAYKUKUK;

8.21

Hosoe npu-
MeyaHue

NpumedaHune— MoHuTopuHr BocnpusaTus notpeburte-
NIAMU MOXET BKNOYATL B ceba nonyyeHue UHHOPMAaLMU U3 TaKuX
UCTONHUKOB, KaK MCCNeoBaHus ya0BNeTBOPEHHOCTU noTpebuTe-
nen, AaHHbIe OT NoTpebuTenel o KayecTee NOCTaBNEeHHOM NPOAYK-
UMW, UCCNENOBAHWA MHEHUIA NONb30OBaTENel, aHanui oTToKa Knu-
eHtoB, 6naroflapHOCTH, NPETEH3UW NO rapaHTUAHLIM _0b6a3a-
TenbCTBAM W OTHEThI PACAPOCTPAHUTENEN.

8.2.2

HosniA 3-4
abaay

gon»(Ha GbiTh yCTaHoBNeHa AOKYMEeHTWUPOBAHHAA npouenypa

AnA onpeneneHua oTBETCTBEHHOCTU U TpeboBaHuit, CBA3AHHLIX C

NNaHupoBaHWEM U NposedeHueM ayauTos, BeJeHUeEM 3anuced u
COCTaBneHueM OTHeTOB O pe3ynbrarax.

8.2.2

4-n abzay

A+Y

3anucu 06 ayauTax M ux peaynbtatax A0MKHbI NoANEepXKUBATb-
cAa B pabouem coctoaHuu (4.2.4).

822

5-i ab3ay,
1-e npeano-
eHue

PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepAeMbie obnacTu aes-
TENbHOCTU, AOMKHO obecneuunTs, 4ToBLI BCce HeoOX0auMbIEe KOp-
PeKuMmn 1 KoppekTUpYIoLIne EeWCTBMA NpeanpUHUManuct 6e3 us-
NUWHER OTCPOMKM ANS YCTpaHeHUst OGHapyXeHHbIX HecooTee-
TCTBUA Y BLI3BABLUUX WX NPUYUH,
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ISO Ab3au/

9001:2000 Homep/ JononHexue (1) .
Homep pasaena/ Tabnuua/ | unn Yaaherne (Y) WamenenHbii Texct
nyHKTa MNpumevanve

8.22 Mpumeyanne a+y NMpumedaHne—Cm FOCTPRPUCO10041-1FOCT PR
4UCO0-18044-2 n FOCTRACO10014-3 ISO 19011 ana pykoBo-
AacTBa.

8.23 1-n abaay, Y Ecnn 3annannpoBaHHbIe peaynbTaTbl HE AOCTMrATCA, TO AON-
3-e npeano- XHbl MPEANPUHNMATECA HEOOXOAUMBIE KOpPeKLMK U KOpPeKTUpY-
XeHune owmre nencTens
823 Hoeoe npu- a NpwumeyaHne—pu onpeaenesnmmn noaxoasUINX METO-
MeuaHue [OOB OpPraHu3aumsa [ormkHa YYUTbIBaTh TN M 06beM MOHUTOPUHIa
NI N3MEPEHWI, NOAXOAAUINX 19 KAXA0ro M3 Taknx NPOLECCOoB, B
OTHOWEHUU UX BNTIUAHUA HA COOTBETCTEBUE TPeOGOBaKUAM K NPOAYK-
LMK 1 Ha pPe3yNbTaTUBHOCTb CMCTEMbI MEHE/DKMEHTA KA4eCTBa.
824 1-i ab3ay a OpraHusaums 4oHKHA OCYLIECTBNATE MOHUTOPWHT ¥ N3MepsThb
XapaKTepucTuKM NPoayKUMK B Lensax sepndukayun cobnioneHmns
TpeboBaHWiA K NpoayKUHMKN. ITO ACMKHO OCYLUECTBAATLCA HA COOT-
BETCTBYIOLWMUX CTAAMNAX NPOLIECCA XNIHEHHOTO UMKNA fpoayKLum
COFfIAcHO 3annaHnpoBaHHbIM MeponprsTusam (7.1).
CeupetenscTBa COOTBETCTBUS KPUTEPUAM NPUEMKU [OMKHbLI
noaaepPXMBaTLCA B pabovyem COCTOSHWUM.
824 2-i ab3ay a+y GBARETERLCTBA-GO0TBETETBUAKPHTEPHAM-RPHEMIH—BOFDRHb
3an1cu SoMmKHbI YKa3blBaTk nuuo(a), caHkumoHmposaswee(mne)
BbINYCK NpOAYKLinN,
824 3-n ab3ay a Boinyck npoaykuuv v npegocTasneHne ycnyrn notpeburenio
He 10KHbI OCYLLIECTBNATLCA [0 TeX NOP, NOKa BCe 3anMaHUPOBaH-
Hble pewctemna (7.1) He ByayT ynoeneTBOpUTENLHO 3aBepLUEHb!,
eCcnv He YTBepX4eHO MHOEe COOTBETCTBYIOLLUM YNONHOMOYEHHBLIM
NIMLOM MU OPraHoM M, FAe 3TO NPUMEHNUMO, noTpebuTenem.
8.3 1-n abzay, A+y
2-e npegno-
Xenue B
ﬂomxHa ObITb ycraHoaneHa [OKYMEHTMPOBAHHAA npoue,qypa
Ons onpenenexsns cpeacTB ynpasneHws U CooTBETCTBYIOUEN OT-
BETCTBEHHOCTM M NOJIHOMOYMA 1A AENCTBUI C HECOOTBETCTBYIO-
Liev NpoayKLUMEN.

8.3 2-i abaay ao+y Ecnu_npuMeEHMMO, OpraHusaums OOMKHa Ppewath—BORpoc
npeaAnpuHUMATL 6 B OTHOLLEHUM HECOOTBETCTRYIWEN NPOAYKUMM
memmeneﬁyoe&wwenoeeéamu cnenylwne
OeRCTBUA (OOHO NNK HECKONLKO).

8.3 HoBbin A d) pencrems, aaekBatHble NocneacTsMaM (MNWU NOTeruUarns-

NyHKT d) HbiM NOCNEACTBUAM) HECOOTBETCTBUA, ECNIN HECOOTBETCTBYIOLLAN
NpoayKUMA BbiABAEHA NOCNE NOCTABKM MNW Havana MCNonbL3oBa-
Hus.
MNepemewer 3anvcu 0 xapakTepe HeCooTBETCTBMM M NoBbix NOCNeayLInX
3-r absay B 4-n abaay NPeanpyHATLIX AeNCTBUAX, BKIIOYAA NONYYEHHbIE Pa3peLlenns Ha
OTINOHEHUS, OOMKHL! NOALSPXKKBATLCH B paboyemM COCTORHWM
(4.2.4).
MepemeuleH Mocne Toro kak HeCOOTBETCTBYIOLIAA NPOAYKUMA MCNPaBNeHa,
4-i abaay, B 3-hab3au | oHa pomkHa GbiTk NOABEPrHyTa NOBTOPHOW BepudMkaumn ans
NoATBEPXKIEHWA COOTBETCTBMA TpeboBaHWAM.
84 b) a+y b) k cooTseTcTBMIO TPEGOBAHNUAM K NpoayKuMM (F-2-3) (8.2.4),
c) a C) K XapaKTepucTHKam ¥ TeHAEeHUMsAM NpoLeccoB W Npoayk-
d) a UMK, BKIIOYAR BO3MOXHOCTM NpOBEAeHWA npeaynpexaartmnx

nencTeuid (8.2.3 n 8.2.4);
d) k noctaBwmkam (7.4).
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